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ought to be as much the
ideal of man as self-
sufficiency.

& E NI Interdependence is and
' y - ' £

Man is a social being.

Mahatma Gandhi
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Top 10 Most Populated Countries

as of February 2010
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Facebook’s Global Audience

Global Audience: 316,402,840 Data for 11/03/2009

© About CheckFacebook.com
XTI  Facebook  Social Search Twitter Blog Marketing
Total Users RS UGERLT IR
& Zoom Out 3 Share This Site 1543 [0

United States Male / Female

B male
Bl female

United States Age Distribution

) %
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0.02 | | | KU

Not Pictured: Hong Kong, Maldives, Palestine, Singapore, Taiwan
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Facebook’s Growth Stats

Statistics

Company More than 400 million active users

Figures 50% of our active users log on to Facebook in any given day

More than 35 million users update their status each day
More than 60 million status updates posted each day
More than 3 billion photos uploaded to the site each month

More than 5 billion pieces of content (web links, news stories, blog posts,
notes, photo albums, etc.) shared each week

10 Largest Countries 10 Fastest Growing Over Past Week

. United States 94,748,820 1. Poland 1246 % 137,900
United Kingdom 22,261,080 Thailand 1096 % 161,300
Turkey 14,215,880 Portugal 9.81% 80,040
France 13,396,760 South Africa 925% 189,080

ltaly 12,581,060
Indonesia 11,759,980
Spain T o13.160

Romania 7.65 % 28,060
Germany 7.54 % 350,240
Malaysia 743 % 236,840
Australia 7,176,640

. Indonesia 6.84 % 752,640
0. Philippines 6,991,040

0. Iraq 6.72 % 6,380

1 1

2 2

3 3

4. 4.

5. Canada 13,228,380 5. Taiwan 7.82% 367,400
6 6

7 7

8 8

9 9

1 1
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Global Internet Traffic

Alexa as of
May 2009
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EU Commission on Social Computing

Figure 2: The growth in active usage of social computing applications

Active internet users: “Thinking about using the internet, which of the following have you ever done?”

90%
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Visit a friend’s social network page
70% Read blogs
Manage a profile on a social network
60% Create a profile on a social network
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Upload my photos to a photo sharing site
40% e Start my own blog/weblog
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Source: (Universal McCann, 2009)
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EU Commission on Social Computing

. Figure 1: Adoption of Social Computing
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Social Computing with Web 2.0

Web as a medium vs. Web as a platform
Read-Only Web vs. Read-and-Write Web

Static vs. Dynamic
Restrictive vs. Freedom & Empowerment

Technology-centric vs. User-centric
Limited vs. Rich User Experience

Individualistic vs. Group/Collective Behavior

Consumer vs. Producer

Transactional vs. Relational

Top-down vs. Bottom-up
People-to-Machine vs. People-to-People
Search & browse vs. Publish & Subscribe

Closed application vs. Service-oriented
Services

Functionality vs. Utility
Data vs. Value
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Social Networking Sites

® Example of Social Networking Sites: FaceBook,
MySpace, Blogger, QQ, etc.
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Social Search

® SOCiaI SearCh Engine "a custom search portal

around the tOpic of your choice
powered by YOUI community
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Social Media
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On-line Games and Virtual Communltles
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Social Recommendations

Genius Recommendations
for Apps

There are tens of thousands of apps in

the App Store, with more added every

day. A new feature of iPod ouch makes

finding <ool new apps even easier, It's

Genius for apps, and it works just like Genius for
your music, Tap the Genius icon and get
recommendations for apps that you might like
based on apps you and others have downloaded

Genius
Recommendations
for Apps

Genius Mixes

Now the Genius feature is even more
powerful. Introducing Genius Mixes. All

you do is sync iPod touch to iTunes, and -~
Cenius automatically searches your library

to find songs that sound great together.

Then it creates multiple mixes you’ll love, These
mixes are like channels programmed entirely with ,-

| |
your music. i "

Genius Playlists

Say you're listening to a song you really like and
want to hear other tracks that go great with it. The
Genius feature finds other songs on your iPod
touch that sound great with the one you were
listening to and makes a Genius playlist for you.
Listen to the playlist right away, save it for later, or
even refresh it and give it another go. Count on
Genius to create a mix you wouldn’t have thought
of yourself.

|

|- Mma

L

Gendus Mizos

RAB M

R e

! ;axmi"
Genius Mixes

See Genius Mixes in action,

Watch the video »

How Social Computing Impacts Society, Irwin King, Asia Society, March | 1,2010, Hong Kong




Social Knowledge Sharing

WIKIPEDIA

English Deutsch
The Free Encyclopedia Die freie Enzyklopéddie
2 268 000+ anicles 718 000+ Antikel

Francais ; b Polski
L'encyclopédie libre P Wolina encyklopedia
631 000+ articles S "\ e 477 000+ hasel

HZEEE 8 - 'C Italiano
JU-EHER , ' L'enciclopedia libera
474 000+ O S > - = 421 000+ voci

Nederlands \ S & Portugués
De vnje encyclopedie _— 1 - A enciclopédia livre
414 000+ articelen | oy . 364 000+ artigos

Espanol Svenska
La enciclopedia libre Den fria encyklopedin
339 000+ articulos 277 000+ artix s

search - suche - rechercher - szukaj - B - ricerca - zoeken - busca
buscar - sok - nonck - 8% - sek - haku - suk - cerca - cautare - ara

| English 69

Welcome to Knol

KnNor:

Share what you know

Write and post a knol (n0l) — a unit of knowledge.

Search
searchable through popular
search engines

\
&
\

Create
easy to write and manage

Control
each knol is owned by you,

the author
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Social Computing Revolution

Connectivity
Collaboration

Communities

How Social Computing Impacts Society, Irwin King, Asia Society, March 11,2010, Hong Kong
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Social Analytics/Informatics

ese Social Informatics

SOCIAL INFORMATICS

Introduction

@ Concept
@ History

Relevant Fields

@ Social Informatics

@ Web Content Structure
@ Survey Methodoloqy

@ Marketing Research

@ Social Science Methods
@ Applied Statistics

@ Official Statistics

@ Data Collection

@ Library Science

@ Information Society

@ HC Interaction

@ Information Systems
@ Social ICT Applications
@ Data Modeling & Simulations

@ Media & Communication
@ Science & Technology
@ Arts & Informatics

STUDY PROGRAMS

NS

RESEARCH CENTRES BIBLIOGRAPHY

The notion of social informatics relates to the interaction between
society and ICT (information-communication technologies). In its
broadest sense it covers:

1. the social consequences of ICT at micro (e.g. social aspects of
ICT applications at personal and organisational level) as well
as at macro level (e.g. information society studies);
the application of ICT in the area of social sciences
and social/public sector;
the use of ICT as a tool for studying social phenomena (within
social science methodology).

Graphical presentation is here>>

News

07.12.09
02.12.09
01.12.09

09.11.09
27.10.09

Information Society Free Virtual Library

Job offer: Professor in Social Informatics

Call for papers to "New technologies and data
collection in social sciences”

Call for Papers "IASSIST 2010"

Job offer: Associate Professor Position -
Department of Social Informatics

B archive

Contact : Slovenian : FDV

Search

@ Advanced search

Login

e-mail

PRIJAVA

@ New user @ Lost password

Blogs

Soclal Informatics by Michael
Tyworth

Soclal Informatics - a knol by Per
Arne Godejord

Pixelcharmer Fleld Notes: Social
Informatics

Journal of Social Informatics Blog

Soclal Informatic - International
Blog

P> more

Associations

The European Survey Research
Association

Council of American Survey
Research Organizations (CASRO)

Marketing Research Assoclation

International Communications
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Politics

HOME PAGE | TODAY'S PAPER | VIDEO | MOST POPULAR | TIMES TOPICS

Ehe New JJork Times
Friday, June 19, 2009 News

WORLD US N.Y. / REGION BUSINESS TECHNOLOGY SCIENCE HEALTH SPORTS OPINION ARTS STYLE TRAVEL JOBS REAL ESTATE AUTOS
P
t! &
X1 Search This Blog
The Lede -

The New York Times News Blog

ONY A LA

Search Al NYTimes.com o Wharever Works
Go d‘

<« Bloggers Ponder Last Punditry From Bin
Message From Missing Laden and Zawahiri on

i ‘. pndiniy " . Jet's Computer Obama's Trip to the
China’s Great Firewall Blocks Twitter ' Middle East
By ROBERT MACKEY

Recent Posts

June 18 Latest Updates on Iran’s Disputed

(38 comments) Election
To supplement reporting from New York
Times correspondents inside Iran on
Thursday, The Lede will continue to track the
aftermath of Iran’s disputed presidential
election online,

June 17 Wednesday: Latest Updates on Iran’s
(129 comments) Disputed Election
On Wednesday, The Lede will continue to
track the aftermath of Iran's disputed
presidential election online, to supplement
reporting from New York Times

correspondents inside Iran,

June 16 Tuesday: Latest Updates on Iran’s
(198 comments) l)iﬂpllt(‘.d Election
To supplement reporting from New York
Times correspondents inside [ran, The Lede

How Social Computing Impacts Society, Irwin King, Asia Society, March 11,2010, Hong Kong




Commerce

Influence Ripples

Social marketing
Who are the brokers!?

Who can exert the
most influence on
buying/selling?
I ——

er ranking levels also influence

How much should one o _
advertise! e ———

How Social Computing Impacts Society, Irwin King, Asia Society, March 11,2010, Hong Kong



http://darmano.typepad.com/logic_emotion/2006/08/influence_rippl_1.html
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Public Health

® People’s behavior can be monitored

® What is on people’s mind translates to search queries

® Google predicts flu trends...

The Emergence of Social Computing, Irwin King, AT&T Interactive, February 15,2010, San Francisco, USA
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Twitter Pop Culture

® J[wisdom: Iwitter Wisdom

® A Philosopher Ponders Life in 140 Characters or Less

® | don’t know the key to success, but the key to failure is trying to

please everybody.” Bill Cosby Do what you know in your soul is
right!

It is a miserable state of mind to have few things to desire, and
many things to fear.— Francis Bacon

® The Longest Poem In the World-the awesome twitter
poem! 956,644 verses this morning and ~4,000 a day!

The Longest Poem in the World

The Emergence o ',Irwin King, AT&T Inte




The YouTube Generation

¥ VISIT OSCARS.ORG

THEACADEMY R —

OF MOTION PICTURE ARTS AND SCIENCES M SIGN UP FOR NEWS

o«--nwhm Favorites 3 =

Date Added | Most Viewed | Top Rated

2. | Opening Number at the
2010 Oscars®
303 views - 4 hours ago

"The Hurt Locker™ winning
Best Picture
303 views - 4 hours ago

John Hughes Tribute at
the Oscars®
301 views - 5 hours ago

Kathryn Bigelow winning
the Oscar® for Directing
301 views - 5 hours ago

0.01/9:45 of4 360 TR g::td’taullod(wlnnlng

309 views - 5 hours
ilnfo ® Comments w Favorite + Share + Playlists ™ Flag T

A Joff Bridges winning Best
Steve Martin and Alec Baldwin hosting the Oscars® 81 ratings == 0 | Actor e

From: Oscars | March 10, 2010 | 312 views oo Mg 334 views - 5 hours ago
Steve Martin and Alec Bakiwin, co-hosts of the 82nd Academy Awards®, In thelr opening monoiogue.

Steve Martin and Alec
Baldwin hosting the
=] 312 views - 6 hours ago
View comments, related videos, and more

Editing Oscar® Nominees
27,246 views - 4 days ago




The Age of FaceBook

faCEbOOk Home Profile Account v

Barack Obama | % Become a Fan |

wall Info Boxes Events Notes Photos

Barack Obama + Fans m Just Fans Create an Ad

Connect With More

Barack Obama 8: the number of people every minute who are denied Friends

coverage, charged a higher rate, or otherwise discriminated against
because of a pre-existing condition.

Health Reform by the Numbers: 8

www.whitehouse.gov

The White House is highlighting a new fact or figure each day to

make the case for why we need to pass heaith reform now. Spread

the word—share this with your family, friends and online networks Share the Facebook
#1] 27 minutes ago - View Feedback (4,913) - Share experience with more of
oo your friends. Use our

Add to My Page's Favorites . P . L simple invite tools to start
ik Barack Obama Speaking about health insurance reform this morning at connecting.

Suggest to Friends Arcadia University - starting at 11:00 a.m. ET.

President Obama Speaks on Health Insurance Reform More Ads

This page is run by Organizing LIVE www.whitehouse.gov

for America, the grassroots

organization for President . _ ,

Obama's agenda for change. To ﬁ Yesterday at 12:21am - View Feedback (12,287) - Share

visit the White House Facebook

page, go to: Barack Obama | need your help in urging all Americans who want health

http://bit.ly/2bVCm. OFA is a reform to make their voices heard.
special project of the Democratic

National Committee. - President Obama's message to supporters: "We need you in this
1Y final march for reform"
www. youtube.com
Information “The special interests are marshalling their forces for one last fight
to save the status quo on health reform. We cannot let that happen.
That's why I'm asking you to summeon the energy, the commitment,
and the drive that has fueled this movement since day one.”

ﬁ March 5 at 8 14am - View Feedback (22,867) - Share

Current Office
Office
President of the United States
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Social Media vs. Anti-Social Media?

Being on-line vs. being face-to-face

Being superficial in relating vs. creating a rich experience
of relationship

Being disrupted vs. being in command of your personal
space

Being educated on-line vs. being mentored in person

The Emergence of Social Computing, Irwin King, AT&T Interactive, February 15,2010, San Francisco, USA




The Future of Social Computing

® Technologies and social
media will continue to
advance at a very rapid
pace...

Social Computing
impacts significantly to
culture, commerce,
humanities, ...

® Join the flow or be left
behind?

How Social Computing Impacts Society, Irwin King, Asia Society, March 11,2010, Hong Kong
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