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Social Networking

HOW TO USE WEB 2.0 IN THE ENTERPRISE

PART 1:
COMMULNICATE WITH YOLIR EMPLOYEES
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The Billionaire Shuffle

Facebook in 2004.02

2008
at 23 and $1.5 billion later... [ S
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Facebook’s Global Audience

Global Audience: 283,443,180 Data for 09/25/2009
© About CheckFacebook.com

Total Users R ACLULERL T M=)

Zoom O AT
R Zoom Out Share This Site 982 [ |

United States Male / Female

B male
Bl female

United States Age Distribution

Percent Online Users
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Not Pictured: Hong Kong, Maldives, Palestine, Singapore, Taiwan
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Facebook’s Growth Table

General Growth More than 300 million active users
50% of our active users log on to Facebook in any given day
The fastest growing demographic is those 35 years old and older

10 Largest Countries 10 Fastest Growing Over Past Week

United States 86,406,460 China 100.58 % 6,920
United Kingdom 20,214,180 Taiwan 11.14 % 322,900
Turkey 13,104,960 Vietnam 891% 74,460
Canada 12,862,140 Philippines 6.77 % 360,360

ltaly 11,573,640
Indonesia 9,642,620
Australia 6,572,900
Spain 6,554,500
0. Argentina 6,380,080

Romania .17 Yo 15,300
Sweden 511% 127,760
Ireland 5.1 % 47,220
Ukraine 4.81 % 7,780
0. Qatar 4.49 % 8,500

1: 1:

2 2

3 3
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5. France 12,245,140 5. Iraq 6.05 % 4,800
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Global Internet Traffic

Alexa as of
May 2009
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Twitter in Spotlight

HOME PAGE | TODAY'S PAPER | VIDEO | MOST POPULAR | TIMES TOPICS
-~ - ~. Search Al NYTimes.com
Ehe New JJork Times :

Friday, June 19, 2009 News

WORLD US. NY./REGION BUSINESS TECHNOLOGY SCIENCE HEALTH SPORTS OPINION ARTS STYLE TRAVEL JOBS REALESTATE AUTOS

L
The Lede z;: F Search This Blog

The New York Times News Blog
<« Bloggers Ponder Last Punditry From Bin
Message From Missing Laden and Zawahiri on

.. ey . . Jet's Computer Obama's Trip to the
China’s Great Firewall Blocks Twitter ' Middle East
iy ROBERT MACKEY

Recent Posts

June 18 Latest Updates on Iran’s Disputed

(38 comments) Election
To supplement reporting from New York
Times correspondents inside Iran on
Thursday, The Lede will continue to track the
aftermath of Iran's disputed presidential
election online.

June 17 Wednesday: Latest Updates on Iran’s
(129 comments) Disputed Election
On Wednesday, The Lede will continue to
track the aftermath of Iran's disputed
presidential election online, to supplement
reporting from New York Times

correspondents inside Iran,

June 16 Tuesday: Latest Updates on Iran’s
(198 comments) Disputed Election
To supplement reporting from New York
Times correspondents inside Iran, The Lede
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Today’s Road Map

The Social Computing Revolution...
Social Computing Education 2.0
Constructivism and Social Computing
Future Research and Challenges

Final Remarks
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Web 2.0 vs. Social Computing

Web 2.0 is about specific technologies (blogs, podcasts, wikis,
etc) that are relatively easy to adopt and master. Social
Computing is about the new relationships and power

structures that will result. Think of it another way: Web 2.0 is

the building of the Interstate Highway System in the |1950s;
Social Computing is everything that resulted next (for better
or worse): suburban sprawl, energy dependency, efficient

commerce, Americans’ lust for cheap and easy travel.

Forrester Research, 2006
[A Innovation is moving from a top-down to bottom-up model

A Value is shifting from ownership to experiences
A Power is moving from institutions to communities
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Social Computing

social network ranking tagging

services collaborative

filtering
wikis social
marketing

blogs | .
Intelligence .

emails : Intelligent computation

Instant ' Computation opinion

messaging mining/
sentiment

mobile analysis

devices query logs
social

analysis
bookmarking large graph

| ~ security & privacy  glgorithms o
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Forms of Social Computing

Examples

Linked[f)] facebook

Social technology

Social networks
Technology that allows users to
leverage personal connections.

RSS
An XML standard that lets users
collect and read content feeds.

orkut

myspace”
a place for friends

Open source software
Publicly available software that
can be copied or modified
without payment.

Npache Software Foundation
= http://www.apache.org/
ot Linux O W\

OpenOfficeorq o7 Ml__j(:‘)[J l,f
BGAWKER

-

WEBLOGS.COM S Spaces xanga

YAHOO! aen¥ (H?m'es

[Q;[gno- Go ‘Zlk L= Technorati
Q© __advisor i iaiid-
i @

Blogs
Online diaries of text, photos,

: b
or other media. g

Search engines
Services that find Web content
based on user-specified criteria.

User review portals

Web portals that allow users to
search for peer reviews on a
product or service.

Bloglines & & FeedBurner

Current usage

« 6% of North American online
consumers use social networking
sites weekly, up from 4% in 2004.

« 6% of North American online
consumers use RSS weekly.

« 47% of marketers use or plan to
use RSS feeds.

« 56% of US firms use open source
software; 19% plan to use it.

« 39% of European firms use open
source software; 29% plan to.

« 10% of North American online
consumers visit blogs weekly.

« 51% of marketers use or plan to
use blogs in some way.

« 79% of US online consumers use
a search engine weekly in 2005.

- 79% of marketers use or plan to
use search marketing.

« 12% of North American and 21%
of European online consumers
visit ratings sites.
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Social Computing Revolution

® Glocalization-think globally and act locally!
® \Neblication-Web is the application!
® 3Cs

® Connectivity

e Collaboration

& Communities
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Categories of Educational Activities

Media sharing

Media manipulation
Conversational arenas

Online games and virtual worlds
Social networking

Blogging

Social bookmarking
Recommender systems
Collaborative editing

Wikis

Syndication 177
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Media Sharing

General Educational

Sites have emerged that welcome
creative digital material organized
by educators

Zentatigfem - S8 INOLELENL uJ%

MHomre Sign Up tor Pree n---m-: » MopTAQ

Uploading and downloading media
files for audience or exchange

_ Welcome to Notecentric, the place to store and share your class notes,
where :m NOWCHAAC 5 2 WD DAsed A0l LRNNG SRDACATON NOWCRLIC KSEDS your A0S OISANZed ANd *eadly valalie 0%hra
Video and PowerPoint —— 'm Your Notes are ways in 0N DRCE. SO YOU 00N have 10 wormy aDOut Synchonaing Ther
L
TO st using Notacenttc, please or

meet on the Web

Nave % BO00UNT Dot want

10 208 NORDCeMNe
e

“Best for synchronizing video and PowerPoint” b | = Welcome, Demo

- INC Magazine Add/Join a course

x|
Zentation is long cverdue -

J English 101: Intro to Englis!
- MasterNowhMeoda.org CORCourse

] Blology 909:
Inciuded in “10 Must Have Online Office Apps™ S RN Possible Matches

~ ReadV/rite'Web.com

Sunday August 27 J English 101: Intro to English S

‘ Whoa! by Demo Student

Zentation: Share video and NoteCentric: Share university
powerpoint class notes
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Media Manipulation

General

Educational

Use web-accessible tools to design
and edit digital media files

Provide graphical representations
education materials

£ MERIDIEN

" TechCrunch [

About Advertise Archives Company Index Contact Jobs MashlLogic

Thumbstacks - Ajax/Flash Web PowerPoint

Michael Arrington 54 Comments

based Thumbstacks - Is a bare bones b

ry 1
; 'humbstacks.com!
application that allows users to build presentations online and present

them via a permanent URL. It uses both Flash and Ajax uses Flash if its installed, and defaults to

Thumbstacks: Allow presentations
to be built and played online

Welcome to Google Lat Trips!

A Different Way to Read Great Literature!

Googlelittrips: Link literature to
places or maps
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Conversational Arenas

General Educational

One-to-one or one-to-many Support educational
conversations between conversations by a variety of
internet users

ThinkQuest

EDUCATION FOUNDATION

Pages
e CREATE A CHAT ROOM s ’

votes, brainstorms, debates, and messages, More >

Think: Teachers and students create Chatmaker: Users can create chat
learning projects, participate ina  rooms for personal websites, blogs,
website competition... newsgroups... %)
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Online Games and Virtual Worlds

General

Educational

Rule-governed games or themed
environments that invite live
interaction with other users

Develop multi-player online games
for educational purpose

Welcome to

THE VIRTUAL UNIVERSITY of EDINBURGH

<t
O Vi 2
- ',4
‘ - -
‘ g *
’ <
R

The Vue group is a virtual edw
the use of virtual worlds for e

[ Current Map., Acrial Photo, Processes&Guidelin
&
[ Vue Mailing List - University of Edi

[ VATAR - Vue /

Vue: Provide a virtual educational
and research institute

schome - the education system for the le ing age
Overview
Schome will be an edu

cation system that meets the neec

Schome will value and support people In learning throug!

Schome wi

nclude flexible use of both physical and virti

Read Fut
Sased ON 2

The Schome Initiative

Schome:An education system to

support people in learning
throughout their lives

Social Computing and Its Influence in Education
Irwin King, 2009 Pacific Neighborhood Consortium (PNC) Annual Conference, Taipei, Taiwan, October 8,2009




Online Games: Second Life

® Second Life:The Second Life Grid

platform provides a powerful “’
/

platform for interactive ©
experiences. Many universities and
colleges use it for classes,

research, learning and projects A
with their students, bringing a new |

WHAT IS SECOND LIFE? SHOWCASE CommumiTy LAND BLOG SUPPORT

dimension to learning.

A large, active education

community is engaged in the Grid.

Harvard University, Texas State N e Sacamil i e calen
University, Stanford University, P ity
etc. have set up virtual campuses d NG residents
where students can meet, attend

classes, and create content

together.
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Social Networking

General Educational

Websites that structure social
interaction between members
who form subgroups of ‘friends’

?&x’@ c.m.;,,

Typically include education-oriented
friendship groups

4 S( hularshlps You Don't Know About SC Practice

= UNIVERSITYOF

STIRLING

Schoolnetglobal: Provides a child- | earnhub: Teachers can create
oriented design and security learning communities.

service for cross-site collaboration
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Blogging

General Educational

An on-line journal or diary in
which a user can post text and Blog sites exist especially for
digital material while others can students and teachers

view and comment

2 |
{J,}’:T\/\‘/J‘]!—\“/ M C I(l} 'as (!ffll /(I
ZCUUL I\)'\.j O P
Home AboutUs Help & Support Features Video Tutorials Forums

Blogging for teachers and students, made easy

Tracking blogs from nature.com and beyond
1 Effortiessly create and manage students blogs D 3
Get started in seconds
2 Packed with useful features and customizable themes for free
3 Ready made for podcasting, videos, photos and more

‘ 4 Step by step support with cur helpful video tutorials

How Edublogs can help you and your students Log in to Edublogs

b A -

Edublogs: Blogging for teachers Nature: Encourages scientific
and students authors to blog around their fi f'ndlngs
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Wikis

General Educational

Web-based services allow users [Sites that allow students and teachers
unrestricted access to create, to establish their own wiki with an

edit and link pages educational slant

— p le kl Wikiversity:Main Page

-

Collaborative Learning for Your Classroom Wecoms to Wikversiy

Connect teachers, students, and parents.

Wikiversity: devoted to learning

Pbwiki: students and teacher can resources, learning projects, and
create their own wiki research for use in all levels, types, and

styles of education o
Social Computing and Its Influence in Education ’%’
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Social Bookmarking

General Educational

Allow users to submit their
bookmarked web pages to a
central site where they can be
tagged and found by others

Bookmarks sharing systems
designed for research and education
users

f ccacch-aii RR - S citeulikeEX € Springer

publicasion sharing system.

citeulike is a free service for managing
BibSonomy Is a system for sharng bookmarks and Ists of iterature. When discovering a bookmark or a put and d iscoveri ng SChO‘a rly refe rences

can store it on our server, You can acd tags to your post 10 retneve it more easily. This i very smilar to the anded
e o i e Mt o stninyrietpdodis e e ure e das e wharane 2,142,311 articles - 3,305 added today.
YOU store within your browser. The advantage of BibSonomy s that you can accass your data from whareay
you can discover more bookmarks and publiications from your Friends and other paople

eferences you find online
This page shows you the latest updates of BibSonomy. Why dont you just Iry it yoursell? After a free regist
your own bookmarks and publications, and discover related entnes

‘ bookmarks ML publication

egghat's blog: Zahl des Tages (10.02.09): 103.000 Manga in dei
s M Perspektiver

BibSonomy: A system for sharing Citeulike: A website for the collecting
bookmarks and list of literature and sharing research publications
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Recommender Systems

General Educational

Websites aggregate and tag user
preferences to make novel
recommendations

Recommender systems designed for
research and education users

Sl€} ratemyteachers.com

with over 10 million ratings

Forum | Member Area | Refer a Friend | Rating Rules

find a teacher find your school
( )
Search for a school by entering the school name R—— ukikhva
Wi
United States : i I 2008
Click here to find your school by state ‘ Readers’ Choice
oplo0

products wa

register as featured by ETSUPP

i  SCHOOLIv
E-Ma (d\f\w teacher school

Ratemyteachers: An (infamous) example of recommendation
technology in education involves user evaluation of teachers.
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Collaborative Editing

General Educational

Web tools used collaboratively Text, spreadsheets and other
to design, construct and documents can be stored centrally
distribute digital product and permit collaborative editing

Thinkature
. Real-time collaboration for the web. “51 1 1 ¥ US

N

Add images from the
web or from your own
hare crive

r account or click to start brainstorming below.

New Users: click to start

a new brainstorming session

Draw diagrams to

Passwo
Separate ideas by colo
express complex ideas t a r t
n
T2

] Remember info Brainstorming

Sign In

Thinknature:VVebsites incorporate more  Bubbl.us: Some emphasizing mind-

visual tools for collaborative pages maps for brainstorming
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Syndication

General

Educational

Users can ‘subscribe’ to RSS feed
enable websites so that they are
automatically notified of any changes
or updates in content via aggregator

Websites from which students can
take advantage of syndicated
content

yov

PoD(CastSchool.net

Learn Anywhere

Nazil German

m the N wrel the bves of yroesg
‘ } * The Hitler Youth Movemen

Podcastschool: A website contains
podcasts for school students

Overview Quickstart FAQ RSS Contﬂbutt Contact

Stanford on iTunes U
Stanford to go.

Stanford:A website contains
syndicated sponsored materials
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Constructivism and Social Computing

® Constructivist Learning Theory

® Social Computing for Constructivism

® |ssues and challenges

Social Computing and Its Influence in Education l%}
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Constructivist Learning Theory

® Humans generate knowledge and meaning from their
experiences

Individuals construct their own understanding and
knowledge of the world, through experiencing things
and reflecting on those experiences--each learner
individually (and socially) constructs meaning

® We have to focus on the learner in thinking about learning
(not on the subject/lesson to be taught)

® There is no knowledge independent of the meaning
attributed to experience (constructed) by the learner, or
community of learners

Enlightenment! NOT!
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Constructivist’s List of DON'’Ts

Knowledge is an identifiable entity with absolute truth
value

Meaning can be passed on to learners via symbols or
transmission

Learners can incorporate exact copies of teacher's
understanding for their own use

The whole concepts can be broken into discrete sub-
skills,and that concepts can be taught out of context

Social Computing and Its Influence in Education
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Learning Principles

George E. Hein, 1991

Learning is an active process--Active Learner

Learners learn to learn as they learn--learning provides
context for other learning

The action of constructing meaning is mental--engaging
the mind

4. Learning involves language: the language we use
influences learning

5. Learning is a social activity

~n
L

aad
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Learning Principles

Learning is contextual--a corollary of the idea that
learning is active and social

One needs knowledge to learn--the more we know, the
more we can learn

It takes time to learn--learning is not instantaneous

Motivation is a key component in learning--it is essential
for learning!
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Traditional vs. Constructivism

Traditional Classroom

Curriculum begins with the parts of the
whole. Emphasizes basic skills.

http://www.thirteen.org/

Constructivist Classroom

Curriculum emphasizes big concepts, beginning with
the whole and expanding to include the parts.

Strict adherence to fixed curriculum is highly
valued.

Pursuit of student questions and interests is
valued.

Materials are primarily textbooks and
workbooks.

Materials include primary sources of material
and manipulative materials.

Learning is based on repetition.

Learning is interactive, building on what the
student already knows.

Teachers disseminate information to students;
students are recipients of knowledge.

Teachers have a dialogue with students, helping
students construct their own knowledge.

Teacher's role is directive, rooted in authority.

Teacher's role is interactive, rooted in
negotiation.

Assessment is through testing, correct
answers.

Assessment includes student works, observations, and points
of view, as well as tests. Process is as important as product.

Knowledge is seen as inert.

Knowledge is seen as dynamic, ever changing
with our experiences.

Students work primarily alone.

Students work primarily in groups.

Social Computing and Its Influence in Education
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Designing Principles

Embed learning in complex,

realistic and relevant environments
Active/

Manipulative Constructive

Provide a social negotiation as an

Intentional Collaborative mtegral part of Iearnlng

Support multiple perspectives and
the use of multiple modes of
\ representation

Cormplex Conversational

Encourage ownership in learning

Contextualized Reflective
Nurture self-awareness of the
knowledge construction process

Driscoll, 2000

£
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Designing Constiuctivist Learning Experiences
Rubric

Learner Name:

Ezpert

Authentic
Activity Checklist

Beginning

1

Developing

2

Accomplished

3

Exemplary

4

1. Has real-world
relevance.

Doasn'thave ary
real world relevance.

Has very litle real
world relevance

Has some real world
relevance.

Has real-world relevance.

2. Is ill-defined.

[sn'till-cefined,

Is somewhatill-
defined.

1s nearly ill-defired

Is ill-defined.

3. Comprise s
complex tasks to
be irvestigated by
learners over 2
sustained penod of
hme.

Deasn’tindude
complex tasks to
be investigatedby
learnars over 3
sustained peniod of
hme,

Includes some simgle
tasks o

bea investigated by
leamers over a
sustalned period of
ime,

Includes many
simple tasks to

be investigated by
leamers over a
sustained period of
time.

Comprises complex tasks o
be investigated by leamers over a
sustained period of tme.

4, Provides the
opportunity to
examine a task from
different
perspectives, using 3
variety of resources.

Doasn’t provides the
opporunity to
examine a task from
different
perspectives, using a3
variety of resources.

Provides some
opportunibes o
examinea task from
a different
parspectve, wsing a
one resource,

Provides the
coportunity o
examinea task from
two d fferent
perspechyes, using 3
one or two
resources,

Provides the opportunity to
examine a task from different perspectives,
Jusing a variety of resources.

S. Provides the
opportunity to
collaborate,

Doesn’t use ary tods
of collaboraton

Provides very litie
opportunity to
collaborate.

Provides some
opportunity o
collaborate.

Provides the opportunity to
|collabarate.

6. Provides the
opportunity to
reflect.

Provices no
opporhunity to
reflect,

Provides very littie
opportunity to
refiect,

Provides some
opportunity o
reflect,

|Provides the opportunity to
refiect,

7. Is integrated and
applied across
different subject
areas and leads to
beyond doman
specific outcames.

[s notintegrated arg
applied across
different subject
areas and leads to
beyond doman
specific outcomes.

Is integrated and
applied acress
dfferent subject
areas and doss not
lead to beyond
domain speafic
outcomes,

15 integrated ard
applied across
dfferent subyect
areas and leads w0
possibly oneor two
beyond domain
spec fic outcomes,

Is integrated and applied acrass dfferent
subject areas and leads to beyord domain
specific outcomes.,

8. Is seamlessly
integrated with
assessments,

[s not seamlessly
integrated with
assessments.

s somewhat
integrated with
assessmeants,

1s n@arly seamassly
integrated with
assessments,

Is seamlessly integrated with
assassments.

Q, Creatas a polished
product

valuabie in its own
nght.

Doas notcreate a
polished product
valuable inits own
right,

with much
realicnment, could
oreate a polished
product, valuabiein
its own right.

Nearly able to
Create a palishead
product valuable in
its own right.

Creates a polished procucts
valuable in its ownright.

10. Mlows competing
solubons

ard diversity of
outcomes.

Does not allow for
competng solutions
and diversity of
outcomes.,

AMlows for some
competing solutions
and some diversity of
outcomes,

Mlows competing
solutiorns

and some diversity
of cutcomes.

Allows competing solutions
and diversity of outcomses.
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Social Computing as Tools

® Centralized, institution-based system vs. a decentralized
and informal creation and sharing of knowledge

® Social software can be used for education purposes,
helping to create novel learning experiences

Social Computing Software

!

Tools for Constructivism Learning
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Social Computing for Education

Manage the information space
Write to the information space

Computer enhanced project-oriented learning

Personal learning environments

Integrated authoring and management of activities

Microlearning

... Mmore
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Manage the Information Space

N
Bookmarks

References
Feeds
Aggregations
Mashups

J

-
® Teachers

e Students

E.g. blog portfolio
factories like ELGG
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Write to the Information Space

e Digital story telling
® “Be there” with (multimedia) stories
® (Connect them to other stories, to resources, ..
e Kids to it all the time, some teachers do it too
® MySpace,YouTube, Blogs, ....
® Contribute to expertise

® Add articles to wikis, post podcasts to You Tube, upload
slides to Furl, ...

® Fix / comment productions

® |ink ideas, remix productions
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Project-Oriented Learning

® Organizing and augmenting the information space does
not guarantee formal learning ...

® TJeachers have to engage in storyboarding
® Orchestrate
® Monitor

® Scaffold (Tutor)

® | evels of cooperation between learners
® |ndividual, group
® (lass, school (social environments!)

® Virtual community, world (social environments!)
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Personal Learning Environment

[ My social life j

[ My work j _ [ My school(s) j

[ Mycalendar | ﬂ ” [ Myfamiy |

e

==
[ My hobbies j ~ ( '
4 / [ My classmates j

[ My publications j [ My files j

[My conversation(s)j

Learners do have an environment, and school is part of it
But learners organize it ...
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Social Computing Tools

Communicative

FUNCTION

To share ideas, information, and
creations

Blogs

Audio- and Video-blogs
IM-type tools

Podcasts

Webcams

Collaborative

To work with others for a
specific purpose in a shared
work area

Editing/writing tools

Virtual communities of practice
(VCOPs)

Wikis

Documentative

To collect and/or present
evidence of experiences, thinking
over time, productions, etc.

Blogs
Videoblogs
E-portfolios

Generative

To create something new that
can be seen and/or used by
others

Mashups
VCORPs
Virtual Learning Worlds (VLWs)

Interactive

To exchange information, ideas,
resources, materials

Learning objectives

Social bookmarking
VCOPs and VLWs

McGee et al. 2QQ7
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Evolution of Learning and Training

distance learning electronic learning mobile learning
d-Learning e-Learning m-Learning
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What is m-Learning!?

New Learning Paradigms Mobile Technologies

Individual/Learner centered Personalized Services

Collaborative learning Networked/Wireless

Situated learning Mobile awareness

Contextual learning Context awareness

Ubiquitous learning Ubiquitous

Life long Durable
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Limitation of m-Learning Devices

Small screen size and limited storage capabilities

Batteries require regular charging

Lack of common platform
More easily lost or stolen
Much less robust than desktops

Get outdated very quickly

Security and privacy issues
Limited bandwidth problems

Difficulties to upgrade
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Tensions and Areas for Further Research

Teaching vs. learning

Walled garden vs. open arena

Private learning vs. collaborative learning
Digital native vs. digital immigrant

Social networking vs. anti-social networking
Rip-mix-burn vs. cut-tweak-paste
Transitory marks vs. persistent marks

Print literacy vs. digital literacy

Serial processing vs. parallel processing
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Economist Intelligent Unit 2008

Which tools does your institution currently use, and which do you think will be used within five years?

% respondents
( P ) M Use now B Within five years B Don't know/Not applicable

Blogs
Wikis
29

Mashups
10 25 66

Video podcasts

Iy I
Online courses

Social networks

Text messaging/notifications
Collaboration software
Document management
RFID/sensor networks

Mobile broadband

Other, please specify
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New Challenges

Quality and reliability of information and resources

Responsibility and awareness of security and privacy
Issues

Ethical questions, e.g. http://www.ratemyprofessors.com/,
and cyberbullying

Need for new skills both for learners and teachers
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Final Remarks

® New availability of resources for learning
® New learner empowerment and networks

® New participation in learning processes

Social Computing and Its Influence in Education
Irwin King, 2009 Pacific Neighborhood Consortium (PNC) Annual Conference, Taipei, Taiwan, October 8,2009




Final Remarks

® New availability of resources for learning

® FEasy access to free information resources (dictionaries,
encyclopeadia)

Easy access to free software resources (wikis, blogs, etc.)
New variety of sources and resources

Education providers pressured to open up their resources
to show their quality

Social Computing and Its Influence in Education l{’\:ff}
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Final Remarks

® New learner empowerment and networks
® New empowerment in choosing the learning provider
® New means to express and show one’s skills

Collaborative communities, new support for informal
learning
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Final Remarks

® New participation in learning processes
® | earners expect to use participative approaches

® | earning tool developers are already integrating and
developing participative tools to their products
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King - Baeza-Yates (Eds.)

Weaving Services and People
on the World Wide Web

Ever since its inception, the Web has changed the landscape of human experiences on how we
interact with one another and data through service infrastructures via various computing devices.
This interweaving environment is now becoming ever more embedded into devices and systems
that integrate seamlessly on how we live, both in our working or leisure time.

For this volume, King and Baeza-Yates selected some pioneering and cutting-edge research work
that s pointing to the future of the Web. Based on the Workshop Track of the 17th International
World Wide Web Conference (WWW2008) in Beijing, they selected the top contributions and
asked the authors to resubmit their work with a minimum of one third of additional material from
their original workshop manuscripts to be considered for this volume. After a second-round of
reviews and selection, 16 contributions were finally accepted.

The work within this volume represents the tip of an iceberg of the many exciting advancements
on the WWW. It covers topics like semantic web services, location-based and mobile applications,
personalized and context-dependent user interfaces, social networks, and folksonomies.

The presentations aim at researchers in academia and industry by showcasing latest research
findings. Overall they deliver an excellent picture of the current state-of-the-art, and will also
serve as the basis for ongoing research discussions and point to new directions.

ISBN 978-3-642-00569-5
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Weaving Services
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World Wide Web
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W Workshop on Social Computing in Education 2009

Home New since last time: 1 file

http://groups.qgoogle.com/group/WSCE2009
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Welcome to the workshop on Social Computing in Education (SCE2008). The workshop is held in conjunction with the SocialComp-09, Vancouver, Canada from
August 298-31, 2009.

With the advent of Web 2.0 and related technologies, Social Computing has become a new paradigm in ways we communicate, learn, and educate. Social platforms
such as wikis, blogs, twitters, forums, groups, podcasts, mashups, virtual worlds, and sites for social networking, recommender systems, social bookmarking, social
news, knowledge sharing. etc. are generating novel ways we acquire, access, manipulate, process, retrieve, present, and visualize information in the teaching and
learning space. The social media for education has become dynamic, ubiquitous, distributed, real-time, collaborative, bottom-up, many-to-many, value-based, and
personalized. This workshop solicits contributions on using Social Computing and related technologies for education, the emerging applications of Web 2.0 as an
educational platform, as well as privacy, risk, security, and policy issues associated in Social Computing for Education 2.0.
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Economist Intelligent Unit 2008

In what ways do new technologies pose the greatest challenges and risks to colleges and universities? Select up to three.
(% of respondents)

Potentialincrease in student plagiarism

Potential increase in student plagiarism
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Topics

Web 2.0 techniques and Social Computing for
learning (media sharing, media manipulation,
conversational arenas, online games, virtual
worlds/spaces, social networking, blogging,
micro-blogging, podcasts, social bookmarking,
recommender systems, collaborative editing,
Wikis, RSS, mash-ups, etc.)

Theory and modeling of Social Computing in
education

Technology and software of Social Computing

for education

Social educational system design and
architectures

Case studies, best practices, and
demonstrations of social media in education

Assessment and evaluation of Social
Computing in education

Benchmarks and experiments on Social
Computing in education

Quality and reliability of information and
resources in social media

Software for social learning and collaborative
learning

Mobile learning applications for Social
Computing

Semantic Web applications for d-learning, e-
learning, and m-learning

Virtual worlds/spaces for learning
communities

Ubiquitous, mobile, distributed, and
collaborative learning

Integration of social learning spaces

Social gaming/lhuman computation for
education

Privacy, risk, security, and policy issues in
education using social media
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