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Connect to Office 365 Mail on iOS platform

(This user guide suits iOS 13 the best for DUO 2FA enabled users and is applicable to iOS
12 or above with slight difference in user interface.)
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For enquiries, please contact ITSC

e Hotline: 3943 8845 (during office hours)
e Online Service Desk: http://servicedesk.itsc.cuhk.edu.hk

A. Set up Office 365 Mail Account on Outlook (Recommended)

1. Download Outlook from App Store Q. outlook © Cancel
Microsoft Outlook
1 8. 8. 8. 8"
App Store
2. Open the Outlook App, < Add Account

Enter your work or personal email

Enter *CUHK Email Address

*CUHK Email Address | |l========—=—=—==——_

e Students: Student-ID@link.cuhk.edu.hk ||
e Staff, alias@cuhk.edu.hk

e Alumni: alumni-ID@link.cuhk.edu.hk Create New Account
Click Add Account. Privacy & Cookies
3 . E nter Cancel @ sts.cuhk.edu.hk ¢
e *CUHK Email Address CUHK LOGI|

e OnePass Password

*CUHK Email Address
e Students: Student-ID@link.cuhk.edu.hk

e Staff, alias@cuhk.edu.hk ! CUHK Email Address :
e Alumni: alumni-ID@link.cuhk.edu.hk | OnepassPassword !

Click Sign in.
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For the users who enrolled DUO Two Factor Authentication (2FA), then input either
one of the following forms of password (4A, 4B or 4C), follow the format exactly the
same as shown:

4A. password (DUO Mobile App — Push) CUHK | OGIN
. F;r se‘ct;ril; reason;, we r’eqn‘;ire‘ arddivti;:;alrinformation
Click Send Me a Push to verify your account
9
Device (i0S)

g
9
II

Enter a Passcode

DUO Notification will be prompt on your Remember me for 12 hous
mobile. & DUO MOBILE now
Tap Login request Login request

Login request: CUHK LOGIN

OR

Open the DUO Mobile App on your mobile BUe - =
device, then tap on the notification message, a @ reauest vising Tap o Respons..

Login Request with the information of
requesting source is displayed.

About passcodes

Tap Approve.

Reminder: Duo Push is not available offline. CUHKLOGIN
Please ensure you got a good Internet m*{w-
connection when using this method. Or, you v
switch to log in with passcode which does not -
required an Internet connection. N4 )4

4B. password,passcode (DUO Mobile App —
Generate Codes)

You can get the passcode from your DUO
Mobile App. Open the DUO Mobile App on
your mobile device, then tap on the key icon
next to your account, a one-time passcode is
generated.

Click Enter a Passcode, Log in with DUO
passcode.
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4C. password,bypasscode (Use a temporary Rypass 2EA
Done.
DUO Bypass COde) m?i;ﬁm’mw:&mlMMIW’K’O‘?OIlNSUeXDM‘eSMTﬁWSBBY 22 March, 2018 4:46
[ e |
In case you have problem with your mobile :‘73?5'"-":"-'-2031% ----------- '
(e.g. forgot to bring, malfunction, lost or CUHK LOGIN .
stolen) and cannot provide the 2nd factor for b
VPN connection, you can generate a g Dm
temporary DUO Bypass Code by yourself via Device: [ s ] |||p============cs !
DUO Self-Service Portal at e '
https://duo.itsc.cuhk.edu.hk. Rersrtst e e 120
Click Enter a Passcode, Log in with DUO Bypass
Code.
5. Click Maybe Later to complete the setup. B
Or, Let’s Do it! to setup another email
account in Outlook.
6. Select No Thanks to mute the notification Enable Notifcations
from Outlook. e e
Or, Turn On the notification for Outlook e
App.
B. Set up Office 365 Mail Account on iOS Native Mail Client
1. Open Settings > Passwords & Accounts SRty

|n Passwords & Accounts

4 Passwords & Accounts

n Website & App Passwor... 45

&5l AutoFill Passwords l )

ACCOUNTS

iCloud

> Add Account > Exchange Fxlchange < Accounts Add Account
% iCloud

Add Account | @8 Exchange
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2. Enter as below.
e Email: *CUHK Email Address
e Description: *CUHK Email Address

*CUHK Email Address
e Students: Student-ID@link.cuhk.edu.hk
o Staff, alias@cuhk.edu.hk
o Alumni: alumni-ID@link.cuhk.edu.hk

Click Next.

Cancel Exchange
I Email CUHK Email Address |

1
:Description CUHK Email Address :

3. Select SignIn

> Work or school account

Sign in to your
“link.cuhk.edu.hk” Exchange
account using Microsoft?
Your email address will be sent to
Microsoft to discover your Exchange
account information.

Configure Manually

o]

Which one do you want to use?

your student ID@link ¢ h

Personal account
Created by you
your student ID@Iink.cuhk edu.hk

Tired of seeing this? Rename your pers:

Back

Work or school account
Created by you n

4. Enter
e *CUHK Email Address
e OnePass Password

*CUHK Email Address

e Students: Student-ID@Ilink.cuhk.edu.hk
e Staff, alias@cuhk.edu.hk

e Alumni: alumni-ID@link.cuhk.edu.hk

Click Sign in.

Cancel @& sts.cuhk.edu.hk

CUHK

: CUHK Email Address

: OnePass Password
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5A. password (DUO Mobile App — Push) CUHK L OGIN
.For s;u.rm‘/v ;easonvsl, we r’eq‘l;ire‘add;ti;:r;al information
Click Send Me a Push to verfy your account
L]
Device (i08)

g
E
|I

Enter a Passcode

Remember me for 12 hours

DUO Notification will be prompt on your T -
mobile. Login request

. Login request: CUHK LOGIN
Tap Login request

OR
Open the DUO Mobile App on your mobile =||=
device, then tap on the notification message, a @ recuest vitiog oo o Respons..

Login Request with the information of
requesting source is displayed.

About passcodes

Tap Approve.

Reminder: Duo Push is not available offline.
Please ensure you got a good Internet
connection when using this method. Or, you
switch to log in with passcode which does not 2
required an Internet connection.

5B. password,passcode (DUO Mobile App —
Generate Codes)

You can get the passcode from your DUO
Mobile App. Open the DUO Mobile App on

your mobile device, then tap on the key icon
next to your account, a one-time passcode is 3 Devics
generated.

Click Enter a Passcode, Log in with DUO

passcode.
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5C. password,bypasscode (Use a temporary Bypess 250

DUO Bypass Code) ;::meymW.MMW,,WMH.mm s
B T

In case you have problem with your mobile iy el !

(e.g. forgot to bring, malfunction, lost or CUHK LOGIN

stolen) and cannot provide the 2nd factor for | |semes™™ = g [Fome]

VPN connection, you can generate a ) Dowics: [ ros .

temporary DUO Bypass Code by yourself via e [ o 21

DUO Self-Service Portal at [ searen ]|} . :

https://duo.itsc.cuhk.edu.hk. rira Pasccnde ) : ‘

Click Enter a Passcode, Log in with DUO Bypass

Code.
6. Continue > Save Concel & loanmeroseteni® O [canen P
B Microsoft
. o . . Student ID@link cuhl edu hk Mail ™\
Now you can use the @link mail in iOS Mail PP D L
lient to i0S Accounts? ll Contacts | @)
C Ie ' Only continue if you downloaded the —. Calendars (J
app from a store or website that you
frust : Reminders C
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