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Short Description

Alex Pak Ki Kwok graduated from The University of Hong Kong with a B.Eng. degree in
Logistics Engineering and Supply Chain Management and a Ph.D. degree in the Department
of Industrial and Manufacturing Systems Engineering. He has got extensive teaching
experience related to applied data science and business analytics in universities. Apart from
teaching, he is active in research and scholarly activities. His recent work has appeared in
Internet Research, Educational Research Review, Computers & Industrial Engineering,
Decision Support Systems, International Journal of Disaster Risk Reduction, and others.

Research Interests

His recent research interests include technology adoption and diffusion of new technologies
(e.g., VR/AR, s-commerce, smart classes, and telehealth) to boost productivity and well-being
and the use of data to make a better decision.

Courses Taught / Being Taught

= Data Science and Public Policy

= Data Processing & Intelligent Decision-Making
= Electronic Customer Relationship Management (e-CRM)
= Facility Planning and Logistics Analysis

* Fundamental of Industrial Engineering

= HR Analytics

* Industrial Management and Logistics

* Information Systems / E-commerce

* Managing Technology and Policy Innovation

= Principles of Marketing

* Quantitative Methods for Business

= Research Methods for Policy Studies

= Supply Chain Management

= Systems Modelling and Simulation
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