NEW Method

Connect to the Internet

o Double-click the GlobalProtect icon. When prompted, enter your CUHK email address and
& l

OnePass password, and respond to the Duo 2FA push
message on your mobile phone.
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CU H K L \_J\J -- Check for a Duo Push

Verify it's you by approving the notification...

Sentto (Android)
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COnePass Password
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Finally, follow the prompt and click Open to complete
the connection.

This site is trying to open GlobalProtect.

https://access.cuhk.edu.hk wants to open this application.

D Always allow access.cuhk.edu.hk to open links of this type in the associated app » %
Connected

Open Cancel  NewCUHKVPN

Not Connected

Enter the portal address to connect
and secure access to your
applications and the internet.

Paortal

access.cuhk.eduhk

A\ DO NOT CLOSE THE BROWSER WINDOW!

Connect

Using a Token for 2FA?

1. Check your _ in the DUO app / 2. Click Other oitions > Duo Mobile passcode and input the
Passcode 4:S_TMI1EE:< Copy (D - 2

hardware token.
- Duo Mobile passcode
—— Enter a code from the Duo Maobile app
. o . Other options
Six-digit passcode e

(Note: You need to obtain a new passcode for every sign in.)
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