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» About the University

Our Campuses

» Contact Information

Wollongong Campus

The wollongong Carmpus is located on the Mew South
Wrales coast, 80km south of Sydney and 3km from the
centre of Waollongong, The campus combines a tranguil
bushland setting with modern, state-of-the-art facilities
and infrastructure that provides the perfect
enviranment for learning. & comprehensive range of
undergraduate and postgraduate courses are offered
across nine faculties,

Shoalhaven Campus

At our Nowra site, the University of Waollongong and
Ilawarra Institute of TAFE have built a facility that
provides teaching space for baoth institutions, a joint
library as well as a canteen and student facilities.
Students attending the Shoalhaven Campus have
access to the full range of services offered by the
University of Waollongong and learning is suppaorted by
easy access to computers and information technology.

Shoalhaven Campus

Dubai Campus

The Dubai Campus is an English speaking facility

located in the United Arab Emirates (found between '
Saudi Arabia and Qrman with a coastline along the 4F
Persian Gulf and Gulf of Oman). The campus was

established in 1993 and provides a full range of “'
undergraduate and postgraduate degree courses as
well as a pre-university diplarma, Students receive the
henefit nof 4 western educatinn with access to the
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Batemans Bay Education Centre

The Batermans Bay Education Centre is a joint facility
between the University of Wallongang, Illawarra
Institute of TAFE and the Eurobodalla Shire Council.
Courses are provided by the University and TAFE and
the Centre also houses the Baternans Bay Community
Library. The Library has experienced staff to assist
students and stocks an excellent care collection of
print, reserves and audiovisual materials as well as
access to electronic databases and full text resources,

Batermans Bay Education
Centre

Bega Education Centre

The Beqga Education Centre is a joint University of
wallongang, TAFE Illawarra and Bega High Schaol
facility, all three educational institutions provide
courses at the Centre. The Centre is located in the
rmiddle of town, providing easy access to the local
business district, Bega high schools, and the Bega
campus of TAFE Ilawarra.

Loftus Education Centre

The Loftus Education Centre is a joint initiative of the
University of wollongong, Svdney Institute of TAFE and
Sutherland Shire Council. The University Building is
lozated in the grounds of the Loftus TAFE Campus, The
Loftus Campus Library provides library services with
experienced staff to assist students to access an

o e excellent collection of resources, University students
hawve access to the TAFE canteen facilities as well as
their own lounge area and access to computers and
essential information technology, Students enjoy
studying in a close knit "comrmunity environment” with
small class sizes and a more personalised study
experience,

Loftus Education Centre

Moss Vale Education Centre
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lozated in the grounds of the Loftus TAFE Campus, The
Loftus Campus Library provides library services with
experienced staff to assist students to access an
, e excellent collection of resources, University students

hawve access to the TAFE canteen facilities as well as
their own lounge area and access to computers and
essential information technology . Students enjoy
studying in a close knit "community environment” with
small class sizes and a more personalised study
experience,

Loftus Education Centre

Moss Vale Education Centre

The Maoss Vale Education Centre commmenced operation |
in 2002 and is a joint University of Wollongong and
Illawarra Institute of TAFE initiative, The Centre is
lozated within the buildings of the Moss Yale TAFE and
the Moss Wale Campus Library provides library services
with experienced staff to assist students to access an
excellent core collection of print, reserves and
audiovisual materials as well as electronic databases
and full text resources, University of Wallongong
students also have access to the canteen and student
lounge.

Sydney Business School

The Sydney Business Schoaol is located in the heart of
Syvdney at 175 Liverpool Street - overlooking Hyde
Parl: and opposite the War Memorial. The School
provides world-class postgraduate courses with flexible
learning formats providing easy assess for
professionals working in the CBD and excellent
opportunities for managers to expand their horizons,

Sydney Business School
{photo is of Sydney Harbour)
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Intended Unintended
Consequences | Consequences
1994 |Distance |access for on-campus
Education |individuals 50 use of RBL
1999 | Distributed |access for F2F |on-campus
Access cohorts use of LMS
Centres 1500
2004 | Blended network of ?
eLearning | multi location
cohorts 40007
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STRATHGY STRUCTURE
STANDRRDS OWNED BY
¥ STRATEGIC POSITION CORPORATE
COST CONTROL CENTRE
ETRATHGY STRUCTURE
FOGCLIS OF BFR
TECHMOLOGY LITERATURE
RADICAL
STRATEGIC
PLAMMING
TECHMOLOGY
FOCUS OF
REENGINEERIMNG
ACTVITY
INCREMENTAL
THCHROLOGY
LEARMING
BIDOIDUAL MAHAGEMENT
RESFPONSIVEMESS COWNED BY SHLLAROLES PO
+ CORE COMPETENCIES OFERATING UNIT
VALUE ADDED
BIDRDUAL MAKHAGEMENT
EHILLSROLES PROCESSES

Yetton Framework
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eTeaching
Business
Plan

22 Actions
Categorised

Framework

Structure Strategy Technology Management Roles/Skills
Establish Strengthen focus | Select new Reformulate Increase staff
eTeaching on Learning Learning Service development
Committees Designs Management Agreement opportunities
System between CEDIR
& Faculties
Integrate Analyse, Underpin with Coordinate a Increase and
eTeaching articulate & Content whole of CEDIR vary student
administration, support Multi Management approach to client | support options
Learning Design Location System contact & client
unit & media Teaching tracking
production unit
Design new Review subject & | Revise Increase use of
Spaces for course database | intellectual courseware for
eTeaching & property statute staff training
elLearning
Create a brand Integrate Improve quality
image for emerging assurance of
elearning & technologies sites
eTeaching
Evaluate & Review Teacher
implement Survey
ePorfolio system
Revisit
responsibilities
for system
administration,
site
administration,
student support &
staff support
Facilitate
evaluation &
purchase of
published
courseware
Evaluate &
benchmark
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Structure “owned” by T&L not IT

Vice Chancellor

Deans, Directors & Senior

University Educatiocn Committee Executive

gleaching. Steering Committees

gl.zamming & Teaching Subcommittee Academic Senate

eTaaching Management Team

Faculty Education Committees IT Policy Advisory Committee

Prof Sandra Wills
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Structure 40 CEDIR staff - now 50
University of Wollongong

Deputy Vice-Chanoslior
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Centre for Educational Development & Interactive Resources

www.uow.edu.au/student/elearning
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University of Wollongong

eLearning UJOW

Home Pros Current Studer
eLearning@UOW is:

+ blending face-to-face and
technology-based classes

<+ linking all University of Wwollongong >
i) locations worldwide
+ Using g
seryfes including:

+ WehCT Yista

+ Library Online

+ eduSstream
Yideoconfer,

+ oocurking in variodg [earning spaceg

Being an eLearner@UOW is:

having flexibility and robility about
when and where you access learning
rnaterials and learning activities

attending lectures, laborataries and
tutorials set by your lecturer as well as
engaging with online activities

Prof Sandra Wills

accessing online materials and resaurces
to comolement face-to-face learning

Blending teaching and technology
to create global learning communities

How do | get connected?
Usernarne and Password
Webrnail or your own erail
Student Online Services (S0OLS)

Zoftware Requirements

How does eLearning@UO0W benefit me?

Direct Links
About the Uniwv

Virtual Tour

Learn mare
3 10
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www.learningdesigns.uow.edu.au
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overview | using this site

Designs

Information and Communication Technologies and Their Role in Flexible Learning

This web site has been designed for teachers and
instructors in higher education to access a rich set of [Move the mouse pointer over the
navigation tabs or over the diagram below

resources that support the development of flexibly to see a description of Exemplars, Guides,
delivered high quality learning experiences for students. | Tools, and The Project ]

Use the web site resource develop high quality learning eriences for students by

+ exploring a range of proven learning designs, with exemplar aspects and full instructions on how to
implement the designs (exemplars)

+ examining a set of generic learning designs to apply in your knowledge domain (guides)
+ making use of a set of tools for supperting learners (tools)

+ reviewing the principles for design of high quality learning experiences ({the project)

A selection of learning A review and analysis of A set of generic learming A set of ICT-based tools
designs with exemplary exemplars to determine designs based on a with potential for generic
aspects suitablilty for generic use selection of exemplars use, based on exemplars

Y V v J




WebCT Staff Survey 2003

delivery of content

slecture notes/content = 94% of respondents
eprovision of links = 56%

seReadings = 50%

eenhance communication between students & with teachers
ediscussion/forum/bulletin board = 50%

facilitating collaborative work by students = 20%

echat/online tutorials = 21%

assessment-type activities
equizzes/surveys = 20%

selectronic submission of assignments = 9%
self-test = 8%
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Strategy — Focus on Learning Designs

Approaches to @CtIVe learning:
collaborative group work
siInnovative & integrated assessment
iIncluding peer & self assessment
sproblem based, cased based &
role based learning designs
*highly visual & interactive learning objects

Prof Sandra Wills
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Roles & Skills — More Staff Development

Academic Development Calendar

Each vear CEDIR presents a prograrm of courses, Ke'gr Focus Areas - 2006
warkshops, seminars, symposiums and

we also run wholly online workshops which can be eTeaching ]

done at a time of your choosing.

) Scholarship of Teaching
Faculty-based worlkshops, courses and seminars

are designed and presented according to needs Subject/curriculumydlearning design
deterrnined in conjunction with Faculty Education - — — -
Comrmittees, These are advertised directly to the Supporting and Recognising Good Practice in Teaching
*\WWOIrkKSnops
n
Date Code Title
anytinne VOIOA Vista: Introduction to Comrunication Tools & Strategies . I I l a ‘ rI a S
anytime YOIOR Wista: Introduction to Learning Groups - delivered Cnline
anytinne VOIOC Vista: Introduction to Assessment Onling -
anytime YOIOD Wista: Introduction to Preparing and Presenting Content . an - O I n
anytinne VOIOE Vista: Exploring the Student WYiew
" anytime WOIOF Wista: Exploring the Teach Wiew
- anytinne EWVWIO Vista: Exploring the Build View
] Date IS‘SUE I aCUIt SerVICe / \ reelllellt
—
ho) 15 March 12.00 - 1.30  Using Pictures and Diagrams to Enhance Learn®g
% 21 March 9,30 - 11,30  Harnessing the ePower of e-learning in Higher Education - webinar from
LIk
n . N . .
“— 29 March 12,00 - 1.30 Ceveloping Instructional Diagrams in PowerPoint Part 1
8 30 March 12.30 - 2,30 Does How We Teach at University Make a Difference to Students?
D— oo o e Sl — - oo s -
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for stability & spot
Technology — Emerging Technologies

I Listen 10Mb/s T Talk 0.0 b/s| pek3-unittest. py* (S:\CoursesiPACPython) - Ad]

=l

As X 74

» Speaker <« Vol 48 |» Microphone « Gain 47 Fle Edt Code View Debug Project Toobox  Took
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be =>5!'>Fi'a34§
ANU-Huxley
T B <1l # @ couponable [

0L Rockhamptan
{J>Australian National Univers|
>Darren Candan BE
PBAVRC University of Adeld e
JpDave Laing

T Iy Chen Reed

== E  class Ropor:

"ANU-Huxley" E] class RobotTestClass({unittest.TestCaz
Address: apacbridge anu edu au Port: 38072 TTL: 15| et testRaborTnicialize (selt)

EIENA Options...| About.| Quit| EERROE]

=% = def testSetOrientation{self):
r = Roboti)
r.setOrientation{'E'|

<

Breskpoints | Command Output | 5CC output | i Python St

Debugging session has ended.

Harme: Type valus

AN CHUXley

_ Australian Hational Univer
ag@anu.edu.zu
220 408 kbis  {0%)

| 4G Venue Client m

] agSMB (Uniballarat)
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How are
we doin
so far?

Prof Sandra Wills

Structure Strategy Technology Management Roles/Skills
Establish Strengthen focus | Select new Reformulate Increase staff
eTeaching on Learning Learning Service development
Committees Designs Management Agreement opportunities
System between CEDIR
& Faculties
Integrate Analyse, Underpin with Coordinate a Increase and
eTeaching articulate & Content whole of CEDIR vary student
administration, support Multi Management approach to client | support options
Learning Design Location System contact & client
unit & media Teaching tracking
production unit
Design new Review subject & | Revise Increase use of
Spaces for course database | intellectual courseware for
eTeaching & property statute staff training
elLearning
Create a brand Integrate Improve quality
image for emerging assurance of
elearning & technologies sites
eTeaching
Evaluate & Review Teacher
implement Survey
ePorfolio system
Revisit
responsibilities
for system
administration,
site
administration,
student support &
staff support
Facilitate
evaluation &
purchase of
published
courseware
Evaluate &
benchmark
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What has driven the growth in eLearning?

» student demand for flexible access to content
» academics developing new ways of teaching
» multi location teaching, regionally and offshore

developments in eLearning tools and capacity



Total Number of Courses

PREDICTED NUMBER

OF
BLENDED COURSES




Hours per Ses:

711 hours in 2006

2000 2001 2002 2003 2004
Year

E Autumn B Spring

Videoconference



lectures per week

120

100

80

60

40

20

1356 hours in 2006

Business Case

96
Actual
. Estimate
48

31

24 24

g 11

Autumn ‘03 Spring ‘03 Autumn ‘04 Spring ‘04 Autumn ‘05 Spring ‘05

Session

eduStream




1108 courses in 2006

B total sites B subjects B other O multi intake

1000

900

800

700
600 -
500
400 -

300

200
100 -
0 —

2000 2001 2002 2003

WebCT



Directions for eLearning and eTeaching at UoW

2004 — 40% blended

-E,,L'EHEE,[]

MULTI
LOCATION
CLASSES

2007 —50% blended

LI\ |

Face to Face:
over 2000 courses

Blended:
1000 courses

Multi Location:
375 courses involving over
100 teachers

Wholly Online:
100 courses involving about
10 teachers




MLT

International Multi Location Teaching by Faculty

O Arts
B BPD
OCom
O Edu
B HBS
O Inf




Directions for eLearning and eTeaching at UoW

2004 20107



Challenges related to this growth

e the need to maintain compliance with a broad range of
UOW policies

* the need to provide and support continual, adequate
training and skill upgrades to staff and students

e fragmented understanding of risk in this area: the
need to development implement QA processes
beyond technical QA



UOW Learning & Teaching Objective 1

Graduates equipped for productive roles in society and
the workplace

UOW elLearning Objective 1

Graduates who can use elLearning appropriately for
lifelong learning at work and in the community



UOW elLearning Objective 1

Graduates who can use elLearning appropriately for
lifelong learning at work and in the community

Example Strategies

e support use of ePortfolio systems to enable students
to demonstrate attainment of Graduate Qualities

e support eLearning linkages between university
learning, work-integrated learning & professional
learning communities



UOW elLearning Objective 2

Active, collaborative and flexible eLearning and
eTeaching experiences, especially within multi
location subjects

Example strategies
e amend course approval process so elLearning
Implications of MLT are identified and supported

earlier

e support staff in developing collaborative eLearning
experiences for subjects taught at multiple locations



UOW elLearning Objective 3

Quality eLearning experiences appropriately
iIntegrated into UOW programs

Example strategies

e use elLearning to enhance student and community
exposure to UOW research cultures

e establish guidelines for assessment practice using
eLearning



UOW elLearning Objective 4

eLearning used to support UOW'’s international focus
In learning and teaching

Example strategies

e use elLearning to increase collaboration between
students from all demographic groups across all
Wollongong campuses and locations, onshore and
offshore

« develop institutional guidelines for designing and
Implementing Global Learning Projects
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FPage Options =
Faculty of Health and Behavioural Sciences

IRI Hong Kong

student-initiated
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chat room for
Welcome to IRl Hong Kong

social contact
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Welcome messages and intreductions from staff in
the Faculty of Health and Behavioural Sciences at
the University of Wollongong

Getting Started @@ LOW
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New Events Subscrbe to Newsletter

Cur wision is to provide all students with at least

. Surnrmer Workshop one global learning experience during their Ernail Infarmation
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Featured News

CI 750 B Global Learning Summer Workshop ol

Grass cultura) foeanication This workshop will enable interested teams to formulate the specifications

Jaly 1hih, 150k, 1mie, seik, e TOF transformmation of an existing course so that global learning becornes & 4 | 5| B
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[ p——— Five New Projects Funded in 2005 Interdependence™
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Tyranny of the timetable
Dubal

6 hour time difference

1 hour morning, 1 evening hour
Session1l Sep —Dec
Session 2 Feb — May

Summer Jun — Aug
2-3 week overlap each session

Prof Sandra Wills



BUS110 evolutionary approach

Dubai cohort
Summer semester starting in June
develop educational artefact and post on Vista

Wollongong cohort
Spring Session starting in July
use, evaluate, develop further... and so on



UOW elLearning Objective 5

High quality eTeaching supported by a culture of
research and innovation in eTeaching practice

Example strategies

e eTeaching systematically incorporated into UOW'’s
framework for professional development, evaluation of
teaching, recruitment and promotion, reward &
recognition

e promote the development and dissemination of best
practices in eLearning and eTeaching



Challenges

 Where does responsibility for the implementation of
these strategies rest?
« Faculty Education Committees
e Academic units
 Individual course coordinators
« CEDIR and Learning Development
« University Education Committee &
subcommittees

e elLearning will continue to change very rapidly during
the Strategic Plan: the Plan needs to be flexible



