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Editor’s Notes

Technology, Culture, and Power

Jack Linchuan QIU

Abstract

Articles of Communication and Society Issue 56 reflect a wide variety of
communication research traditions, using quantitative and/or qualitative
methods, to examine topics from news-making to social media, science
communication to digital labor, public relations to gender and media. One
thread connecting all articles is the factor of technology, broadly defined to
include not only social media technology but also biotech and technologies
used by special groups such as police communication systems. Another thread
is the question of culture, shaped by official discourse, contentious events, as
well as corporate innovations. However, who controls technology and the
directions of cultural transformation? Who benefit from it? Is it always the
traditional elite? Or the new elite of Big Tech? Or ordinary citizens? Answering
these questions entails an analysis of power. While some believe in the
empowerment effects of technology at the grassroots, the dominant trend in
recent years is the growing prowess of governments and corporations in
“manufacturing consent” through legal, PR, and algorithmic instruments.

Communication technology has always been a tool used by power to
control culture. But at critical moments, it can also be repurposed to subvert,
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reform, and redefine cultural power. Moments such as now, when the tragedy
in Atlanta triggers the “#StopAsianHate” movement in March 2021. At
Communication and Society, we stand by our sisters and brothers in this
struggle for racial and gender equality, through our collective efforts to create a
better culture through communication research and through communication
technologies.
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