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The Mediating Effect of Privacy Worry:

An Empirical Analysis of Structural Equation
Models Based on the Use of WeChat by
College Students

Jinghong XU, Weipeng HOU

Abstract

By investigating the use of WeChat at six universities in China, this study
aims to explore influencing factors and the relations between them on WeChat
users’ privacy worries, reveal the status quo and the restrictive factors in
WeChat users’ privacy protection, and examine the mediating effect of privacy
worry on privacy protection. Based on empirical data, this study constructed a
structural equation model of self-efficacy, risk perception trust, privacy worry,
and privacy protection. The study found that college students’ trust in WeChat
privacy was negatively correlated with risk perception and positively correlated
with self-efficacy; risk perception and self-efficacy were negatively correlated.
The risk perception and trust level of college students’ WeChat privacy
positively affected their privacy worry, while risk perception, self-efficacy, and
trust level positively affected their privacy protection level. In addition, the
study also found that privacy worry had a mediating effect on privacy
protection when risk perception was used as an independent variable.
In general, WeChat uses the characteristics of privacy disclosure, risk
amplification, and user privacy worry.
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