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Revisiting the Situational Crisis Communication
Theory

Discussants: W. Timothy COOMBS, Yi-Hui Christine HUANG
Translator: Han FU

Abstract

W. Timothy Coombs is an outstanding eommunication scholar with a
particular focus on crisis communication. His work was instrumental in
developing Situational Crisis Communication Theory (SCCT), which is one of
the most widely accepted theories in the field of crisis communication. In this
interview, Professor Coombs firstshares how he applied attribution theory and
the concept of perceived responsibility in crisis communication studies. He then
argues that the social media‘era calls for a variety of media forms and content.
He stresses the importance of ethical base response for crisis communication in
different cultural contexts. He also explicates the research on paracrisis and
stresses the importance of cross-disciplinary crisis communication research
with other fields (e.g. management theory, behavioral economics, health
communication, risk communication). Finally, Professor Coombs points out
that there is still much for researchers to contribute to crisis communication
studies. He encourages further exploration of crisis response strategy’s
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operationalization. According to Coombs, researchers should not focus merely
on theory but should keep track of the crisis communications profession
as well.
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