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This report presents data on 仰10 related themes: (1) howe-mail is used in a second
language setting to help learners seek he伊from a self-access langωge center and
(2) how the analysis of learners' mail may influence course content in English
language classes.

The Use ofE-Mail for ELT in the ILC

In October 1993, the Independent Learning Centre (ILC) was established at
The Chinese University of Rong Kong (CURK) to provide an alternative
means of English enhancement apart from the English Language Teaching
(ELT) elective courses. The ILC provides language counseling and writing
tutorial services, as well as English enhancement workshops. It also houses
a wide variety of learning materials: captioned films on laser disks, video
and audio tapes, magazines, newspapers, books, worksheets, as well as
computer-assisted language learning software (CALLware) on 12 Mac
workstations linked to a server.

Learners can go to the ILC to seek advice concerning their English
learning, or they can use an e-mail counseling hot-line at <ilc-counsel@
cuhk.edu.hk>. Language counselors on duty will answer questions within a
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