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Agenda 
 Introduction 

 Background of study 
 Higher education support services 
 Student engagement in learning 

 Demonstration – facebook.com 
 Research 

 Aims 
 Methodologies 
 Results and findings 
 Limitations 

 Discussion  
 Conclusion  
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Background of study 
 Facebook, an online social networking service, is 

widely adopted by people all round the world 
nowadays [8]. 

 Students are increasingly relying on Facebook in 
communicating and interacting with friends and 
classmates [7]. 

 Facebook is becoming part of their lives as they may 
spend hours in there [9]. 

3 



Background of study 
 Teachers have different opinions about Facebook usage 

and participation.  
 Some totally agree with the positive effects from the use 

of online social community [10]  
 Some disagree by addressing the privacy and security 

issues [11][12][13]. 
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Background of study 
 The challenge facing the teachers 

 Student learning attitude and behavior change over time 
 

 Teachers have to be  
 open-minded 
 sensitive 
 motivated 
 Enthusiastic 
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Higher education support services 
• Past literatures[3][4][14] revealed that the quality of 

higher education provision is achieved via the 
following seven areas: 
 Student support 
 Faculty support 
 Program Support 
 facilities support 
 Technical Support 
 Course development 
 Community Support 
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Higher education support services 
 Institutions try to improve these areas in achieving 

higher education provision success 
 

 How can an institution measure its higher education 
success? 
 Student learning success in terms of student 

satisfaction[5] 
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Student engagement in learning 
 What are important? [6] 

 Fulfilling student needs 
 Facilitating student learning 

 
 What is missing? 

 Student engagement in learning[1][2] 
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Student engagement in learning 

Student-learning 
Engagement  

Student  
Engagement  

Student-campus 
Engagement 

Student  
Satisfaction 

Behavioral 
Intention 

Gray & Daymond 
Student engagement – 
satisfaction – Behavioral 
Intention conceptual 
model[1] 
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The aims of research study 
 The purpose of the study is to examine the 

relationship between the teacher participation on 
Facebook and student engagement in learning. 
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Research methodologies 
 Sample size 

 99 hi-diploma students of different disciplinary 
including 
 Digital animation and creative media 
 Computer game development 
 Corporate Management and Business Information Systems 
 Network and Mobile computing 

 
 Sampling method 

 Convenient sampling 
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Research methodologies 
 A longitudinal study (quantitative) 

 Students are required to join the facebook.com closed 
study group created by the teacher 

 Students are encouraged to communicate and discuss 
among themselves and teacher after-class through 
facebook.com  

 Students submit their assignments and download the 
course materials via the online learning platform 
MOODLE 
 

 Testing instrument 
 An student satisfaction questionnaire (SSQ) contains 

close-ended questions (Likert 7-Scales) and open-ended 
questions 
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Using the ‘wall’ of the 
closed group in facebook 
to facilitate student 
discussion on certain 
topic after-class 
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Students ask question by 
writing on the group 
wall so that other 
students are notified at 
once via email, facebook 
apps or message 



 
Using photo function 
updating students 
supplementary 
information (in form of 
graphics) 
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Using video functions for 
student sharing their 
group presentation 
videos 
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18 

Using ‘Ask a question’ 
function encourages 
students to think and discuss 
the core concept of the 
subject 



Survey results and findings 

4.40 4.60 4.80 5.00 5.20 5.40 5.60 5.80 6.00 

I use facebook frequently in 
communicating with friends. 

I use facebook frequently in sharing my 
information, e.g. experience and 

photos. 

I use facebook frequently in knowing 
more about friends. 

Student experience in facebook.com 

Average 

Findings: students tend to use facebook.com frequently as communication 
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Survey results and findings 

5.00 5.05 5.10 5.15 5.20 5.25 5.30 5.35 

facebook friends' profile, e.g. message and photos, can 
help me know more about them. 

facebook help me know more new friends where 
human network is important to my learning and … 

facebook encourage the interrelationship, friendship 
between people. 

facebook functions facilitate communication between 
people. 

I create facebook group for discussion of certain topic. 

Student attitude towards facebook.com usage 

Average 

Findings: students show positive attitude on the online social networking service  
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Survey results and findings 

4.95 5.00 5.05 5.10 5.15 5.20 5.25 5.30 

facebook is flexible in function. 

facebook is interactive. 

facebook is fast in response. 

Overall, I am satisfied with using facebook. 

Student attitude about facebook.com performance 

Average 

Findings: students are satisfied with the performance of facebook.com 
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Survey results and findings 

5.25 5.30 5.35 5.40 5.45 5.50 5.55 5.60 5.65 5.70 

The facebook group created by instructor is 
informative and updated. 

The facebook group created by instructor is useful 
for communication and discussion than email. 

The facebook group created by instructor can help 
share course info easily. 

The facebook group created by instructor is private 
and I think there is no security issue. 

Student attitude about closed study group in 
facebook.com 

Average 
Findings: students agree with the teacher share course info, communication & 
discussion using facebook group. 
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Survey results and findings 

5.10 5.15 5.20 5.25 5.30 5.35 5.40 5.45 5.50 5.55 5.60 

The facebook group created by instructor is private 
and I think there is no security issue. 

I visit the facebook group created by instructor once 
receive facebook notice. 

Adding instructor as friend in facebook help me know 
more about instructor. 

I can see instructor's photos and personal information 
in facebook 

Adding instructor as friend in facebook improve the 
our interrelationship. 

Student attitude about teacher participation in 
facebook.com 

Average 

Findings: students are alerted to facebook notice by teacher. They also agree teacher 
participation in facebook improve their interrelationship 

23 



Survey results and findings 

5.20 5.25 5.30 5.35 5.40 5.45 5.50 

The use of facebook by instructor encourage me 
to pay more attention to the course. 

The use of facebook by instructor encourage me 
to use Internet in learning. 

I can 'send message' or 'write on wall' to 
instructor in facebook directly. 

Instructor replies me via facebook faster than 
email. 

Overall, I am satisfied with using facebook as 
part of learning. 

Overall, it is appropriate for an instructor to use 
facebook as part of teaching and learning. 

Student attitude using facebook.com in learning 

Average 

Findings: students are satisfied with facebook as part of learning and also pay more 
attention to the course 
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Summary of survey findings 
 The demographic trend of student: 

 Students get used to facebook.com as one of their major 
communication channels in addition to email 

 Students show positive attitude on the online social networking 
service as reflected from their daily online frequency 

 Students are satisfied with the performance of facebook.com 
 

 When teachers participate in facebook.com as part of teaching 
and communication: 
 Students show positive attitude towards teacher’s participation 
 Students accept facebook.com as part of distributing course 

information and updates 
 Students are satisfied with facebook as part of learning and also pay 

more attention to the course 
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Research limitations 
 Research findings based on the student perception 

only 
 No validation from in-depth interview 

 Convenient sampling 
 Non-probability sample method 
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Discussion 
 This study evidenced from student perception that teacher 

participation on facebook.com is beneficial to student 
engagement learning. 
 

 The implications are that  
 No matter what kinds of platform a teacher is useful, it is 

regarded as useful platform if it can improve student learning 
engagement  student satisfaction  likely learning success. 

 Using facebook.com does not mean that we have to give up 
Moodle/webCT, but they have to be used together so as to 
compensate the weaknesses of each other. 
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 Agree because 
 Teaching aims at student learning 

success 
 The platform, media and channels 

of teaching are used to facilitate 
student learning success 

 It doesn’t matter if it is Moodle or 
webCT or facebook.com  

 The fact is students prefer using  
facebook.com as communication 
rather Moodle or webCT forum 
 
 

 
 

Disagree 
 Moodle or webCT provide 

‘forum’ function 
 facebook.com is used for 

social networking rather than 
education 
 

 It is inappropriate using 
facebook.com as teaching. 

 

Discussion: different opinions on 
facebook.com as part of teaching  

Quote: No matter if it is a white 
cat or a black cat; as long as it 
can catch mice, it is a good cat. 
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Conclusion 
 Student supports can be improved two parts 

 The institution 
 Resources,  facilities, course content & design, … etc. 

 The people 
 Support staffs and teachers 

 
 Institutions can do their parts by providing sufficient resources 

and facilities 
 Support staffs can do their parts by providing consultation, 

advice, assistance and counseling 
 Teacher can be well-prepared and well-planned for lessons 

 
 However, these are useless if students are not engaged in and 

satisfied with learning even the above supports are provided. 
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Conclusion 
 The ultimate goal of teaching, support and quality 

improvement  The student learning success 
 

 As the demographic trend of students keeps changing due 
to the advancement in ICT and asymmetry of information, 
our students become sophisticated. 
 

 It is necessary for institution staffs, especially the teachers, 
be more open-minded, easy-going, forward-looking, in 
understanding their students. 
 

 If a teacher is able to understand their students, he/she can 
communicate with them. 
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Conclusion 
 Comparing facebook.com & Moodle/webCT, though they 

are two platforms serving different purposes, the fact is 
students spend much time on facebook.com rather than 
Moodle/webCT. 
 

 If a teacher can understand how students are engaged in 
social networking activities and participate in it, it can 
somehow motivate their engagement in learning and 
hence their satisfaction in learning and the likely their 
learning success. 
 

 Fail to understand your students results in generation gap, 
communication problems and learning barriers. 
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Contact 
 If you have any enquiries, please kindly contact me by email or phone. 
 If you are interested in this research, please contact me for details. 
 I am looking forward to any collaborative research opportunities with 

you. 
 

 Email 
 louis.lam@cuhk.edu.hk 
 phoebelau@cuhk.edu.hk  

 Telephone  
 2781-0114 

 Office 
 Rm1501, 15/F, Mongkok Learning Centre, 90A Shan Tung Street, Mongkok, 

Kowloon, HK 
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