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Conditions of Issuance

A Lee Woo Sing College (“the College”) WS Access Plus card (“the Card”) is a multi-purpose contactless

electronic chip card issued to a cardholder (“the Cardholder”) subject to the Conditions of Issuance

outlined in this chapter ("the Conditions”) as occasionally amended, replaced, consolidated or re-

enacted. The Card is to be issued to the Cardholders (usually are College’s students, teachers, staff and

authorized persons) at the time they join the College.

1. Introduction

a.

2. Usage

The Conditions are an agreement between the Cardholder and the College. By using the
Card, Cardholder agrees to be bounded by the Conditions.

The Card is an important access media of the security system of the College campus.
Cardholders are required to keep the Card in a secured manner, and take good care of
the Card.

The Card is issued for purposes including but not limited to campus and hostel access,
attendance taking and entitlement of catering privileges.

The Card is not a document for verifying the Cardholder’s student/ staff status in The
Chinese University of Hong Kong (“the University”).

The Card shall only be used by the Cardholder, whose name printed on the Card face.
The Cardholder must not transfer or exchange the Card with other persons. Otherwise,
the case will be logged to the College’s Student Advisory & Disciplinary Committee for
handling.

The Card remains the property of the College. The College may inspect, suspend or
revoke the Card or demand its return at any time in their discretion without notice to
the Cardholder.

The Cardholder must not alter, tamper or interfere with the Card, or knowingly use a
faulty Card. Otherwise, the case will be logged to the College’s Student Advisory &
Disciplinary Committee for handling.

Non-residential students and teachers/ staff (non-campus management personnel) of
the College will be granted with access right to non-residential communal areas of the
campus only.

Residential students, private quarters’ occupants and campus management personnel
will be granted with access right to communal and hostel areas of the campus.



3. Validity, replacement and renewal

a.
b.

The Card is valid from the date of issuance until the expiry date printed on the card face.
The Card will immediately void if the Cardholder’s students/ staff status is terminated by
the College or by the University.

In case of lost Card, Cardholder shall report to the College Office by filling in an online
form immediately. Replacement of Card will only be entertained upon receipt of the
online form. Charges for Card replacement apply.

In case of damaged/ faulty Card, Cardholder shall report to the College Office
immediately for Card replacement by filling in an online form. The original damaged/
faulty Card has to be returned. Charges for Card replacement may apply if such damage/
fault is caused by misusage of the Cardholder.

Cardholder may request the College to renew his/her Card in case he/she has to extend
his/her student/ staff status in the University. However, the renewal period shall not
exceed the record shown in the University’s Student Information System or record
stored in the Personnel Office. Renewal of Card is free-of-charge.

4. Charges

a.

Initial (first) issuance of the Card is free-of-charge. Thereafter, in case of lost, damaged
or faulty Card, a Card replacement fee of HKD150 (for the second Card)/ HKD300 (for
the third Card and thereafter) each will be charged. The payment should be settled by
cash.

5. Records and personal data

a.

The College operates the Card system and will ensure that the system is operated with
reasonable care and maintenance. If Cardholder discovers any discrepancies in usage of
the Card, he/she should contact the College as soon as possible. However, records
stored in the College’s computer system are deemed correct in case of discrepancies.
Cardholder’s name, access category, passport photo, a barcode and the Card expiry date
are printed on the Card face for offline authorization purpose. No other personal data
shall be printed on the Card face.

Personal data of the Cardholder is not stored on the electronic chip of the Card. The
Card exchanges uniquely encrypted data (includes but not limited to a special machine
code to identify the Cardholder, right of access and temporary access records) with
smartcard readers installed in the College campus only.

All records are stored in the central computer system of the College confidentially by
the College and not accessible by other students or any personnel in The Chinese
University of Hong Kong (except College’s campus management personnel). Authorized
College’s campus management personnel shall access the records only in case of
potential disciplinary or criminal investigation, fire control and attendance record
checking. The records are not to be disclosed to any third parties unless requested by
HKSAR government authorities for criminal investigation purposes.



e. The Cardholder may write to the College’s Data Protection Officer for checking and
accessing his/her personal data stored or requesting the College to correct any records
which are inaccurate in the Card system. A reasonable photocopying or/ and printing
fee may be charged.

6. Card maintenance

a. The Card contains a sensitive electronic chip, and should be treated with great care in
the same way as a portable electronic device.

b. For best performance, please do not bend, twist, perforate or staple the Card. Neither
expose it to direct sunlight, extreme temperature or humidity. Avoid electro-magnetic
fields or chemicals.

c. Cardholders should not carry the Card with another contactless electronic chip cards
together in close proximity as they may interfere with one another.

7. English version prevails
a. The College shall provide a Chinese language translation of the Conditions for reference.
If there is any inconsistency between the English and Chinese versions, the English
version shall prevail.
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