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AR EF Admission Procedure
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Reservations for admission must be made through CUHKMC’s doctors/
doctors granted with admission rights.
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To ensure a smooth admission process, please bring the following documents along to the

Admission Office on the admission day:
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Valid HKID Card, birth certificate (for children under 11 years of age), passport or travel document(s);
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Proof of identity of a parent/legal guardian (if applicable);
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Referral/admlssmn letter issued by your doctor;

IRFZERER ;
Budget Estimate;

o BEEIRMENGEIRIE ]/ HIE3EL
Medical benefit card or letter of guarantee from your insurance company/employer (if applicable).
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A deposit is required prior to admission. The Hospital has direct billing arrangements
drance com panies and organisations. If you are a client of the

selected insurance companies or an employee of one of these organisations,

with selected Ins

deposit may be wa

Ived. For more information, please refer to the Hospital website.

T =5TH Notes :
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XATE ~ EXT ~ RiRITAZEHEMARRABIRZWNERIE - BAEREZZE -
The Hospital accepts various payment methods including cash, credit card

(Visa / Master Card / UnionPay / American Express), Alipay, WeChat Pay,
cashier’s order drawn from a local bank or other approved payment methods
listed on the Hospital website. Cheques will not be accepted.
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A welcome kit will be provided to each admitted patient. Patients may also
bring along their own clothing / pyjamas, dressing gown, slippers / room shoes,
or other personal belongings. Pajamas and slippers are available for purchase
In the ward If necessary.
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Please do not bring along valuables or large amount of cash. Please take care
of your personal belongings during your stay as the Hospital will not be
responsible for any loss.

sh R EEST AIHEREHFRA > B EE SR AR IEH N ET
Visitors should abide by the Hospital’s visiting rules, and the hospital staff’s
Instructions on infection control.
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Smoking is strictly prohibited within the Hospital compound.
Nrex BIEEL o

Parking is available at the Hospital.
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Each bed Is equipped with an infotainment system, through which
patients will be able to access free television channels and the Internet,
and other services Including video call, tele-visit and meal ordering.
Patients’ medical history, Information of medical procedures and
check-ups during the stay, as well as the bill information is also available
through the system.
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Doctor’s fee
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Anaesthesiologist’s fee
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EBUNE Package Prices
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Room charges (4-bed room only and
excluding meal)
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To enhance price transparency and enable patients to have a better estimation of their budgets,
CUHKMC has developed Package Prices to all operations and procedures.
CUHKMC’s Package Prices cover all costs of the intended operation(s) / procedure(s), including:
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Nursmg procedure charges
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Inpatient medication fee and up to seven

days’ worth of discharge medication related

to the condition

o FEIEER
‘ ﬂz‘ﬁa‘%&ﬁﬁamﬁﬁﬁgﬁ ] (B &RZETER) Equipment and instrument charges
Essential and related diagnostic procedure
charges (including laboratory testing and e SHEER “ MHEEEAXRBEBARIKE
diaghostic imaging) Consumable, material, and standard implant
charges
e BEER (BEZW - HIF)
Treatment procedures charges (including o WIim ALIRAEE » EBEFMAIRYE
emergency procedure, blood transfusion, ERERNTEREAN
etc.) Costs related to complications (including
_ Intensive care and re-operation charges)
s FMIZEA (B1ERRIINFiTEFE)

Operating theatre charges (including extra
operation theatre time)

BRAEBWENGFS » IZ2REE"
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For more information, please refer to CUHKMC’s website.




APFZZB4%0 Admission Information

el K B FEtERIE A Room Charge & Procedure Charges

B EEULE I Except for Package Prices:

e FHMNUEBHAR(HRERBEIRI) r SHEREASH FFIE - ERARB24/1F - B REEIRE
INEY—KREH -
Room charge is levied on daily basis (except day cases) with the cut-off time set at 1:00pm.

Full day room charge will be levied even if the hospital stay is less than 24 hours. The
charge varies depending on room type.

s MANRZHTFIRAIHIR - RREXREM ; TFIRFELERE - WEN—XKEHAR -
Subsequent day: No room charge Is levied If patient is discharged before 1.00pm;
otherwise, a full-day will be charged.

s FIEBAEZE - FMEBEMAMBRELEE r ARAMEIZEERR] - BE—MB1TAEINE » KR
BB 1 A UEY -
All fees for doctors’ consultation, surgery and anaesthesia should be arranged between
the patients and the doctors. Doctors determine their own fees and the Hospital will
collect the fees on their behalf.
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HhZF Other Charges

iR Bed transfer

WERATERABERKREBREFHR AR > NS IWEFEE -
An administration fee would apply if patient requests transfer of bed of the same class.

A

B ERE A Change of room type

MEAEERAABZREBRERSABINGERE - FIEERBAKARE RERESERERBEE -
Patients request for a higher room type change during their stay, all charges at the rate of
higher room rate fee will apply from the day of admission.
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H e & T iEE Discharge & Payment Settlement

FHAMREE Interim bills

T 8FIxHEfE » AIrBEBRARZH—KRFPHRE > FIRNEIRE—RABT - (EEUWEFRSH)
Hospital charges are payable once every 5 days. An interim bill will be issued. Patients are
required to settle the bill within 1 day of issuance. (Except for Package Prices)

H fRf2F Discharge arrangements

FrEERER B LRGN  sFIiEMRFHRIREWNIE c MARTEZEMUL FEE LT ¢
All bills must be settled prior to discharge. Please present your deposit receipt upon
discharge. You may choose the following payment methods:

o INERERBIALIEFIREAS AR (AMERNE ~ XTEMRMEZTEF) ;
Cashless payment in your room (credit card, Alipay, WeChat Pay, etc.);

o MMIRET > GREIM FREHERR °
For cash payment, please visit our cashier office at the G/F lobby.

REEZHE Insurance cases
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SMBEZRE ML EEZER - BiRBRERELE ZERAE » KigEZ B AE AR
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If payment arrangement has been guaranteed by the Hospital's recognised Iinsurance
companies and organisations, patients will only be required to settle the
deductibles/co-payment/items not covered by selected insurance companies or

organisations upon discharge. As policy differs among Iinsurance companies and
organisations, we recommend that you contact your insurance company or employer to
understand the policy and benefits of your plan better prior to your appointment or
admission.
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Request for Duplicate Medical Record

BAUMEZENEBE LCEHEE AN AT ETZNCATEHEE -
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NEERIREE (852) 3946 6399 H{EEZE mro@cuhkmc.hk iz
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Patients should apply in writing if they wish to request
for duplicates of their medical records. Request form
and detailed hospital charges with procedure may
refer to "Patient Info" >> "Data Access Request”
that are available in the Hospital website. For
enquiries, please contact our Medical Records Office
at (852) 3946 6399 during office hours or email to
mro@cuhkmc.hk.

HMEREBIER Welcome for Feedback

BB AEARRFREEEER FZEESCBNESRRREZ
FEEMITARETES » SRIFERTE °
To enable us to further enhance our service quality,

we welcome you to provide us with suggestions and opinions.

NISH RN RFEERIEREEZ > PJEN FIEERE
If you have any suggestions or opinions for us, you may :

o BIlGM'eEE LelEPFIEE kIR
contact nurse or department in-charge on the spot

» Biss A AR R LAKSEESS: 3946 6888)
call patient relations manager at 3946 6888 (office hours)

s HERBERFAER(BEAUNRAMARERESTRE - ARELKAHER - SERFIZ
NIBBEETIEZRE )
complete patient feedback form (the patient feedback form is available at
the reception counters at the main lobby, admission & cashier counters,
specialist outpatient clinics and nurse stations in wards.)

- ZREEAH NGB RIBFRARE > SEBEFE general@cuhkme.hk B EPIEHAS -
express your suggestions or comments via mail or email:
general@cuhkmc.hk
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Getting to CUHK Medical Centre

i MTR
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The nearest exit is Exit B of the University Station

on East Rail Line

B+ /BB Bus and Mini Bus

ErREE T R/NERI KRB UGE A HE

HITEEBHXABER -

You may take the following bus or mini bus to
the public transportation terminal next to the
University MTR station, we are just a short walk

from there.

E+ Bus:

43P 82C 87S 87K 99R 263A 272A 272K 289K
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[V Mini bus: 807A 807C 807K 807X 807S
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O FTEDIAKEBEFT CUHK Medical Centre

ihit Address :

B TP HiEFEH IR

9 Chak Cheung Street,

Shatin, New Territories, Hong Kong

&= 55 Telephone No. : (852) 3946 6888
&= E8 Email : general@cuhkmc.hk

41t Website : www.cuhkmc.hk
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CUHK Medical Centre reserves the right to amend any information above without prior notice.
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