CU Mass Mailing: [Reminder] Temporary Shut Down of CUSIS Services During 15 Oct
00:00 - 22 Oct 09:00

Dispatching Date: 12 Oct 2010

Sender: Information Technology Services Centre (ITSC) - itsc@cuhk.edu.hk

Target Recipients: CUSIS Staff users

<<< The English version of this e-mail follows the Chinese one >>>

122 [ LR CUSIS 7= 17
9y RIS [H,E\.\,JG(CUSIS)JME"‘ FoFEFAIIAZ Elflpra ]
*BFRSAERE « BISE FoRAR  R  EREER STE il

TPR] ~ R M PRI~ BRI TR  S] @ TA

LR e Y T
10 F1 1S F100:00 — 10 %] 22 F109:00 CUSIS TP » &

o FERES (TR
o FETE[|1 0 FFEEF
« POV

HEs3T (w
107122 F1 00:00 - 107122 F102:00 MyCUHK
o ] A DR R R [ R (CWEM A Webmail) 1) 3 1

P ’F 1(WebCT, Moodle » CUForum)3 #5720 2% %%JE*’Q
http://www.cuhk.edu.hk/cusis/outage.html @E{Jy 372 a ﬁﬁll =SS

%[F“’Eb+w3'ﬁ?ﬁlﬁ R IFLJ:I&}' U NES I % ﬁfﬁ [H%ﬂ%’ﬁ%
~ %HJ’ 1 (https://helpdesk.itsc.cuhk.edu.hk/group/cusis-help) e

YRR
bl


mailto:itsc@cuhk.edu.hk
http://www.cuhk.edu.hk/cusis/outage.html
https://helpdesk.itsc.cuhk.edu.hk/group/cusis-help

Dear CUSIS staff users,

Scheduled for launch on 22 Oct 2010, CUSIS (Chinese University Student Information System)
Release 2 will include a number of additional functions such as grade book, academic
advisement, and alumni management. To accommodate the launch, the following applications
will be temporarily shut down for data conversion, programme update and alumni accounts

creation.

System Outage

Outage Period Systems/Services Affected

15 Oct 00:00 — 22 Oct 09:00 CUSIS functions, including :

¢ managing student personal information
e browsing course catalog and teaching information
e handle administrative processes, such as online payments and

printing transcript, etc.

22 Oct 00:00 — 22 Oct 02:00 MyCUHK

During the outage period, majority of campus-wide applications such as Campus-wide E-mail
System (CWEM and Webmail), eLearning platforms (WebCT, Moodle and CUForum) and etc

will not be affected. Please visit http://www.cuhk.edu.hk/cusis/outage.html for a detailed list of

affected systems.

We apologize for any inconvenience caused during the outage period. For enquiries, please

write to ITSC Electronic HelpDesk at https://helpdesk.itsc.cuhk.edu.hk/group/cusis-help

Thank you for your attention.

Information Technology Services Centre

The Chinese University of Hong Kong
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