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Abstract

�e widespread use of the ICTs (information and communication tech-
nologies) has reshaped the state-society relations and is driving the 
di�usion of digital responsiveness, which is serving as a channel to link 
public opinions and policymaking. A growing body of literature focuses 
on how the Chinese government responds to the public in cyberspace. 
However, how responsive institutions are shaping the quality of respon-
siveness is underdiscussed. We explore a variety of responsive institu-
tions in subnational China and examine their e�ect on response quality 
through automated text analyses to massive citizen-government interac-
tive records. �ere exist six parallel typologies of responsive institutions, 
including party o�ce, government o�ce, inclusive agency, functional 
agency, supervision agency, and petition office. Compared with the 
others, party and government o�ce, professional functional agencies 
are more likely to stimulate the improvement of response quality. 
Agencies with limited political authority o�en fail to make a high-
quality response. �e degree of institutionalization does not improve 
response quality but facilitates response timeliness. Local leaders’ 
demonstration behavior, however, counteractively has a positive e�ect 
on response quality. 
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