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The COVID-19 Infodemic:
A meta-ethnography of mis/dis/mal-information on
social media

EIES B& 7%
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The COVID-19 global pandemic is paralleled by an
infodemic (Ali, 2020; Cinelli et al., 2020), or the “over-
abundance of information” that makes it hard for
the general public “to find trustworthy sources and
reliable guidance when they need it” (World Health
Organization, 2020). Featured by “the rapid dispersal of
information--- including rumors, gossip, and unreliable
information,” the COVID-19 infodemic spreads “instantly
and internationally” through the Internet-based
communication technologies such as mobile phones and
social media (World Health Organization, 2018). Just
like the pandemic, the COVID-19 infodemic has caused

tremendous public distrust, panic, and fear.
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A qualitative evidence synthesis method named “meta-

ethnography” is employed in this study to answer the
following research questions: 1. What are the major
types, categories, and characteristics of the COVID-19
infodemics on social media? 2. What are people’s
perceptions of, responses to, and counteractions against
the COVID-19 infodemics? 3. What is the impact of the
COVID-19 infodemics on individuals and/or the public?

= *< FAEEE Oe -
#COVID-19 #infodemic #meta-ethnography

#mis/dis/mal-information #social media
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