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Consultancy Skills in Blended Learning VR

Our project is the unique symbiosis of professional learning in
Architecture and Dentistry, leading interprofessional education and
professional praxis to novel horizons. We present a joint course in
which over 300 students from Architecture and Dentistry engage in
professional collaboration to develop leadership in public health
education.
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Why?




Most interprofessional education papers focus on learning
outcomes for the students

BUT

What do the teachers learn?







To explore the learning experience of two teachers conducting an
innovative interprofessional education program linking Dentistry &
Architecture students in community engagement.




Why Blended Learning?

Flexibility to bring together different audiences & offer a platform to collaborate
Knowledge-sharing through diverse networks with multiple partners
Learning design & communication is a highly personal process requiring sharing

Blended learning fosters both: individual and cooperative learning
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Research the interface

Explore links between the two fields e.g. immerse into each other’s
realm.

Establish scholarly research in teaching.




Reflective teaching portfolio

A collaborative learning portfolio was collated by the course
coordinators over the duration of the program addressing the
following areas:

— Teaching philosophy
— Collaborative teaching
— Collaborative learning

— Reflective practice

The portfolio was submitted for review and commentary by teachers
from the two respective Faculties and the University Institute of
Teaching and Learning,.
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Vision and patience

Publications & new learning

Effectiveness of the critical friends approach

Exciting new ways to think — personal growth in academic endeavour




Program Design

Collaboration between the Faculties of Dentistry & Architecture
Develop an oral health promotion strategy & products:
“Tooth decay can be stopped, reversed and prevented”.
The project addressed the following objectives:
- Develop design literacy (Dentistry-) & client consultancy skills (Architecture students)
- Promote interdisciplinary collaboration in completion of an genuine scenario

- Engage students in deep learning via action based learning projects, peer-teaching &
peer-evaluation

- Contribute to research-enhanced teaching & learning through the inclusion of
research & professional development, aiding student learning experience
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Recognise interdependence

Mistakes we made e.g. in making decisions for one student body
rather than two

Communication in coping with student problems & challenges

Evaluation of student opinions, reactions & learning outcomes

The idea is that although the objectives were different we had to stay
very close




Results

Teaching philosophy

Phronesis or practical wisdom: Learning to judge when and where to put skill or knowledge
into action, relating both to self-actualisation and engagement with the world.

Circularity of learning: Postulated by Heidegger (9), where skill informs practice and practice
develops skill. This was the process of our own development in interprofessional education.

Design aesthetics: A focus of both professions (eg. building design or dental prostheses) but
extending to development of elegant solutions in communication and service-oriented
community engagement.

Situated practice: “We should think about practice as a setting not only for the application of
knowledge but for its generation” Effective skill development must be embedded in practice,
integrating knowing, acting and being.
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Results

Collaborative teaching

Collaboration: As it differs to co-operation. Co-operari to work together; col-labore to labour
together. Design collaboration requires a higher sense of working together in order to achieve
a holistic creative result.

Roles: We distributed our roles according to our personal strengths and expertise in design or
dentistry, but merged them in a balanced delivery of course content, knowledge and
administration.
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Results

Collaborative learning

Partners in learning: Our collaboration drew extensively upon the concept of critical friends.
Teaching involves listening with empathy, sharing experience and learning, professional
friendship, developing insight through reflection, being a sounding board and giving
encouragement.

Process gain: The realisation that a pair of active beings can achieve together more than the
sum of their individual effort is undoubtedly a significant intellectual step.

Four lens analysis: Emerging issues of uncertainty or difference were resolved using the four
lens technique where the teachers, peer teaching colleagues, students and literature findings
were consulted.
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4 Lenses

Personal lens

N\

Constructive feedback is an essential part of learning... (that) can stimulate the student and build up
confidence. | was not aware that dentist-students have never been exposed to this kind of scenario and thought
that this could be a great opportunity.

| was concerned that such public eritical assessment could defeat one the important learning objectives of
developing confidence in community endagement.

Feerlens
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of subtlety. There is a lot of learning that is not really explicit. Butit can become adversarial if it is done badly.

Glen Hill, PhD (Senior Lecturer, Coordinator, M. Arch): “It can be avery adversarial approach where members of
thie “jury” or the "stars” of the profession are brought in te demaolish the students’ schemes. But the teaching airm is
to assist students to manage critical appraisal of theirwork.”.

Thearetical lens
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Students’ lens

Dana Cuff (1926]) "MNevarthelsss, many students complain that they never "got a good onit”.. .. It offers a model of
professional behaviour, implying that full-fledged architects hold positions that can be challenged only by other
full-fledged architects...and not by the public, other professionals or clients” (p126)

Hannah Vowles {2000] " ..the crit as an event is nevertheless sacial because itdemaonstrates clearly that
architectural meaning s not inherent in the project”. (p2e4)

; “It is high stress. Basically you run into open knives. Tuters and even colleagues can be
very critical. But | gusss itis maoare my own narvousness, the strass and the official setting of such a presentation that
is uncomfortable. Most of the critique | getis actually true. | get maore out of it and learn more than if everything
were smmooth”

...... "Itis so harsh to be put on spot by tutors or colleagues, for whom it is =asy te criticize
and not do the work. | do the best| can do, and den't want to be blamed for that. But | am actually grateful 1o get
some response than nothing,”

We agreed upon giving only a very short feedback to the students that is short, constructive and supportive
towards the students. We saw the final presentation more as a celebration of ideas, research and work rather than
an assessment situation.




Results

Reflective practice
Good will: Our reflections show that critical, good will & to seek exposure to other’'s domain.
Personality and skill differences: We shared our profile of strengths & utilised them.

Reliability and trust: This needs time to develop and test. There is a risk - if one person fails,
then both do.

Sharing: It is important to be open, respectful , considerate and humorous but above all
genuine with each other (2SWOT).

Warmth: The professional relationship cannot be cool.

Challenge: Interprofessional education is difficult & administratively complex.




SWOT Analysis

Strengths:
« meets multiple teaching and learning objectives
- INnovative
- engages with the community and the profession
- resources can be delivered and communication facilitated by e-learning
« potential for global interest and links
Weaknesses:
- increased administrative load and extra work
- potential for communication problems, misunderstanding
- reliance on the skills of others in WebCT to realize the project in e-learning format
Opportunities:
- development of a communication skills program in a new field
- exploring our own skills in a new discipline
« learning more about our own field by embedding skills in a new one
- feedback re teaching performance through team teaching
Threats:
- risk of failure

= mishaps for which good intentions will not compensate
- unfavourable student reception of the program

- being perceived as odd by colleagues

- failure to overcome stereotypes within each profession




Conclusion

Our roles as teachers, learners & researchers:
- steep learning curve with unique experiences that deepened our learning
- shared the experience with students.

We have been:
- curious, surprised, exasperated, inspired, challenged, disappointed, exhausted &
extended
- learned about new concepts,
- marvelled at each other’s skills & ignorance,
- mentored & motivated each other for personal & professional development
- enlarged our horizons beyond our existing fields of expertise,
- deepened our interest in scholarly higher education
- fuelled passion for interdisciplinary education & research in lifelong learning context.
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About us

Evelyn Howe

Psychologist: Communication skills & behavioural sciences in Dentistry
UsYD

evelyn.howe@usyd.edu.au

Marc Aurel Schnabel

Architect: Design & communication in Architecture
CUHK

marcaurel@cuhk.edu.au

http://dentarch.ning.com
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