Education Journal (% = £2F) , Vol. 30, No. 1, Summer 2002
© The Chinese University of Hong Kong 2002

)
—

=g

it ? AL I

& e Bl
7SRRI S e ke

m)\.\
“%
-nn\

BED A F U RETRREL Y

EXNINIS

< BT R)Ep » < Rt (massification) CFRER P HERT D
Bree & Wit gk g frt R T F ST ﬁe;;éﬁ%%zg@ X R Rt
SAFRTFEEFLEAACEL L AS T o AN g Ko itde
PRI SR IR ALE Y R 2 AR RMIOR AL o < F T 0P
7 LSRR ARG RIEE S LRI TR R A & S
FH7 g Ao LI TF 0 (marketization) g% R %1 KT
FRLMAZ > A FR B L 2R F (accountability) R A 0 4ediF sk
BEAeE FiRenig 4 o DHREF F AN o b i FOUHRRR T A F IR 2
PRARICE e P 0 A B RT A B BV WAL FIEGCE PP B
4 & (managerialism) & "#72 % 72 | (New Public Management ) «pz 4
oo B TR BT ERTFE o A2 g RiFH S R S gRa K
2R B ABRH A B BT VRO v BT R g e
B XTI R R 2 R gl

51 =

[iigﬁfﬂﬁ A5 (massification ) #y5fgy2F ™ *EF NN F ﬁg
- - G A = %v***ju*@®ﬁﬁﬁﬁiw
S TSP T AE A 2 5 |
Fﬂ*ﬁwﬁﬁﬁﬁﬁﬁﬁ\ PPV EIE o SR [ 50 A



80 E e

a’f@ﬁfﬂ\*fﬁ TR [y (TR TRV ) SRS SR
*l’F %"ﬁ“}“ﬁ’ﬂ S PUFS P R P ﬁﬁ“éﬁ NN A ie2d
?J@ﬁ‘% CHLA SRR o B ,i“r?}%gﬁ[#l@?‘ *ﬁ%ﬁ”ﬁ?l—r[ﬂ%ﬁ
PO PR JpéIFp&bﬁﬁJ'g‘“IglbmﬁﬁﬁfE WS4 o I [l
T 05 2 R E?Sﬁ clrﬁ.prmpﬁ LT [H PRIP= s A Zegse
?S Ay ﬂﬁ“‘i# #. (managerialism) g5 " #72* 4 *E“"—"EJ ( New Public
Management ) fIUZE! @AY o S il - SR T 113:%'?' £
i ffﬁ :[:fz‘,ﬁngzF;l I ATE R T (marketlzatlon)
S EER o

3 “?i [leglf_’r ?%Fp Jﬂ&%@’rﬁs*%ﬂ@p@g@ T %rﬁﬁ
= mt% Sk T 7&/ %ﬁ‘ﬂ@ﬁ**ﬁﬂﬁ Eh g‘*rfﬁ#ﬁlif‘%
ok TR < sfxz[jj (RS R e [E A e
[‘ptjfpruk‘%ﬁwsr? s FI‘J%T@LE&" 1 ?Z[ 73 FPH ,&Fg AT F—I
%FU%EJ@E&*M FL VY ﬁ;ﬂﬁk‘]‘fiﬁ‘: S f%l L= %jﬁ
SN SR E SRR AR - F"‘,Bﬁﬁ“\\}%bﬁ; T .

AR FEA K PRk Faed

/L

= ;”r? TG TEEE L T AT SRR LA Ry R RS
= VRIS (G~ A5 A T~ AR RIS E‘?{[F‘ﬂc‘fﬁr
M4, o :th S5 ] P pURE RS RS (World Bank ) %’phwf, f=c=
3% 5 A" 78 ( Organisation for Economic Co-operation and
Development, OECD ) erﬁggﬁh TJ#J\ rﬁéﬁ%ip@ﬁgfl F%tz
AERRR L IR D ST A Fféwr”l YA - Rl QZE'TEJI ?}’i@?ﬁ@ﬂ&lﬁig%
pudssk o A gr& E[-’\F[fjﬁlfli @Eﬁj]’ﬁ“ﬂj— ) ,u\;ﬁjﬁﬁgjy [Hligﬂjj%
APFRVE=T0 e Rl 5 il i (OECD, 1998; World
Bank, 1994 ) [ﬂ Eﬂ]: «%ﬂz[rﬁ' P FEEE TN 2 3 (neoliberalism )
RURRSZE I S B o ] sy £ 25 505 ) R e D el [

=



4Bt R .
~ B

FJ S lﬁfg %J TR S
Fl?%ﬁ‘“ [E3 =3 uin Bl LT I ooyl B A E 5 iﬁm AP f:ﬁ
FIV = ok 3 150 e 7 EH\%‘J o ﬁ PR NI L 2 5
(i =1 S S PR P [ B S Y B o o B F[LH%I*HI > "%‘?ﬁ‘nﬁ‘/
gFUL ;r?r‘l N L&”’{Tb{'ﬁ?; F' &éjglplhf*lg}'EIM” 4 [FIJF = fsr
FIT} T J[ﬁ SRR il ;f;\!«%’*pﬁ Eﬂj‘ P PR IR D fﬁ;rrtﬁp
B
20 fi] 5l 70 = (FI o [[rir%* 15594 Martin Trow =< j}%rﬁ
RETE e G S Fé SERdIEL %fs’“—r[ | = NI [
Sk o }%aTrowf'? >f,l,qufjr1 fﬁ‘—r Pl ERS AN RE Celite) -
A5 (mass) ~ = 5 (universal) e riulgﬁﬁiﬁ‘)* ¥ BE By
FHP ORLFT SR = [ S BRI T 0 FIE i?ﬁ@ﬁ&“ﬂ?ﬁ'f R
J’?E'—ri_jf"[,u A 15%%%@5;@& S ﬁﬂpfﬁ 173 b=/
20—30%EJ§I[JH‘ ’Ju’ﬂtrmke}Pa_r P EH 2 N Jiiﬁx_} 30913
e F (5l Altbach, 1999) - 20 {5l 90 = [& » lﬁ'{’?’\'\’*ﬂf’fﬂ
S E 1430%p REEUEER B i U [N
;ﬂg\%&?}w “I“T%IFE'} 50% ( Altbach, 1998, p.8) -
PR T AR ET B B F[?%HEU*E’?“ ook S 'L;T{T%Lﬁ%%iﬁq
TR £ iy 1t
=) N TR R PO - )
sl ~ g Al Fﬂﬁh ’lﬂﬁw - PRRHEE (flF— ) o ?%Fl“‘t T
LG 55 AR AR {90
P‘,@lﬁf | EeEgR e iﬁﬂﬁ*‘jlﬁ“'%l_ru Trow F”TF fuz ﬁﬁ S
EJBE“FQ > (RIS R PAT o Y SR e JAEH Y %
H

HIL K

TR ARSI IV A RUERRI TR Ppofs o PR £



82

ok
&

B— RBHEENZESSEIRRNE—FRIRURERR
1588 (17-20 5% ) AEVB DL

20%
18% -
16% -
14% -
12% -
10% -
8% -
6% -
4% -
2% -
0% ‘
Q)Q\CS" q&"f ,]9"5 %\st‘ qb@"’ Q%\Qb qbé\ o),\\qu’ %Q;cag \q/QQQ QQ\Q\' 6\9"’
@«9«9@«9@«9@«9@@&@
G S ff’»g (2000c + 2001 > 2002b) -
K— 2001 &8 - FK - BREBENSSHES2HE
P Bh AEBP=ES (%)
i W 17
P 21°
36°
i " 49°
By iR 45°
ﬁ%t: a g 35 E‘rF\f EYIURRRLAY T Sk, il b S fi R A F(%ﬂﬁ

PRI CE RIS R i e

‘?E- i»‘%‘ =

b. = FINEHIY T Sk SRR N PR NS A
C. PURRRIT BRRRAY T Sk cur PR TSP - S CE T SRR YRELERE T 5P
B ~ PRI SRR - 0T I”ﬁ%’” Sl (HACET 2008 (e Zd FEEe - FFET
2003 &F 7 |-V
d_ {&E}EJﬁ EB{EF?E SR l’igj; °
e. 2000 F AT A o
EOR IR P ;}%’ﬁr » 2002a - FI 1 ; Government Information Office, 2002,
p. 296 ; OECD, 2002, p. 231 ; Singapore Department of Statistics,
2002, p. 62 -



4Bt R N

o U R R AR R AR SRR Ry I e T AU S

= AR 'lﬁl%\gﬁﬁﬂ“‘ %%F'*JST‘E'TP {* > = BIRLSHE A qg;’»;fpfmz';ﬁpg S

%l*[ﬁl s g E&:j:glﬁfu*j& Eppz l‘pf_ﬁg![ FUETERE ] s ‘J.fq_%%l'_[\

E}EJF M - = %,I‘if SR R (Hood 1991; Rhodes, 1991; Sinclair,

1989; Yeatman, 1987) - Tu%‘ﬁ#ﬂ VUE AU S

i o ?Ffﬁj‘bﬂ 9 22 HUR AR s AT s % & ilf‘ﬂj
FTJ (Welch, 1998, p. 157) -

O E A = ;ﬂy;@? SIS OB - S RIS
Jf!y‘«ill dﬁf‘l ﬁkﬁ g;az T, \E&%M)&Mﬁ [ﬂ[% A —k@ﬂi“sr:ﬁ i
A VET R xﬂi”"‘ﬁ“rﬂﬂl SHPER IR e
(R A U o 1l E iy e e SRR S IR S [ 172 RIS
SR P ol o) RN SASHEGE_FERE VRSPl 1 (R (ethos
of collegiality ) pur‘%’ﬁ g“%ﬁ_b FPUEE S S e
fi OSSR *D[F.l' (trust) -

Trow (1994) F[qjjf‘g*ﬂ%'— FEA S J‘EJE%LEIUE{J/%EB;% ,’»;fJ»TEZI“’ )
5“% Fl*ib e AT PR Fﬁfﬁ‘“ﬂ%b # | (soft managerialism) #!
F’EI‘FT*IEL ., (hard managerlallsm) Fi B RSO R A i
LIRS A HA BT ) ?E{%"@‘F}“E’Wﬁfﬁ%' iy
G2 A R [ EJF‘*LE‘#F;;#;W? P ey
2RI TR S IJLW?“?F FPPRL- 12 Ui
?7““"’|'H°l%’ﬁu‘%“'f$lff AT g,msrz (EF AL |E|3=F;[y§g

IS %‘[iﬁl%ﬁﬁ‘ﬂ’i& ‘lgﬂrfﬁrﬁiﬂiﬁﬁﬁfé"ﬂﬁi 15””@
’ETIE«'} = Ulf[ = H [IJ_;W1Er PR T F ]F,[:Eﬁr“lrﬁrl PR F=I A
BIR AR v ﬁ‘ﬂifwﬁ TR Eﬁ’%‘*ﬁ‘ﬂ I AT SRR
PR (R R b S o e R B TR
S (VIO (S« AT A 5
FURE %&Jrﬁ*ﬁ'?ﬁﬁ’%"ﬁﬁﬂjm?ﬁ?ﬁ* '*lp‘lﬂ[‘?ﬁﬁﬂlli bt
TR gazﬁ [,FL' Sk ] -

= f»%u%ﬁ’[ﬁ&'iﬁ&ﬂrﬁ‘tﬁf? CIE SRt &= s
B[ PR 8 PR FIpO ) e P i =

8
pat

‘_—4

I
fif

E2a
-
H

==



84 ey )

@rﬂ@@éﬁwopi,21%@%%@Wﬁﬂﬁ’ﬁﬁﬁﬁwf
%ﬁwwi*“ H o R E A M PO R T 0 R
R HR T R 1 P o T O ST YRS R A A R A
W P FEE o Bl SRRSO T S E S S IR ]
W~ G B P2 ESORAS  AgkLIN BB R I T R R T
PRIPHE R (A2 NIRRT JTE v g e -
T 0] A LSRR RO R D
FIE S B P HCC AR N YA T o 1 IR R
) 33 e Bt SRR ok S R )
ST ﬂﬁ@%%f&%ﬂ%f#(Aww2ml>°
AV R A FTEF:'* ;;gy/%@ = %ugwq,ijjf\&aeﬂr? S £
SIS R R TR o S OO 2O L e AT
HIVHIE - PRLPTASS @ﬁ@ﬁ%%ﬁﬁ%%ﬁﬁ@%’@
RIS NS fﬁl TSR
[ T EIR - A I e %ﬁ R R e lINE =t TEE
(customers ) %17 % ; Ffﬁjz&@&‘a‘ﬁﬁﬂﬁ@ﬁﬁ%‘ﬁjﬂ P ERSET
Wil ST o AL l/ = fflfq 8 (internal market) i -

[
1B T VA 3 =8 6 % SR O I RO TR S Y —

I

= Y ﬁl‘ﬁ’%ﬁﬁﬁi'é 5 R o b 222G WERL TR (T
T IR R - LB 11 SRR
PIF ERsmst 45 e (F. AL Hayek) == 73| % (Milton Friedman )
EVFTREE 1= ST » FRERE RIS Jwﬁ?\%ﬂwyﬁ §F1§’%fﬁfr|’(]‘j A
%ﬁayaﬁﬁ%ﬁﬂb#g%m FIFSE AR -
%P“—%ﬁﬁﬁﬁﬂwi EE AR I TPy o
& gﬂ% 4 51998) -
Friiph= AT pﬂ‘“ﬁfuip VRYA o RLHER B Y Tk SEE T
Iy T2 T 3550 = (Ball, 1990, pp. 35-39) o EPTFTL I 5
BT ] FURL- [t A {3 [ B RO AL R



4Bt R .

iﬁf\_ﬁﬁfwﬁ B o 548 (consumer choice ) ~ ]]E[ﬁk*l IES I Ea
P BV PRl - BT R R SRR ] AR
HIHRS AT R E - BT BEHEE (TR
(EELFS ) A R 1 A PGERNE IR ] 2o e R 5 s &
A I%T?+F%4\%§EIUFE 171 (Apple, 1999, 2000) -

’(:’,;‘j:l@r+fpr FIJFJ@ £ 7}?’;?\5&]3%““ 'FEIE]U‘1 B> I -
FUFTE 8 [ikLYN Le Grand & Bartlett (1993) ArdilipuE &)
(quasi—market) YET BB PITEURL - 35 (efficiency )~ [piljEs
(responsiveness) ~ 5 (choice) » *1 (equity) - v 3E ]3|
BESREPAL for gt aT TR PSR > (B R & SRS
,J,Esgqvgﬁ;“lq' ﬁ&]jj‘; 55 o tq\?ﬁ\gi‘l’ﬁﬁ}@?ﬁﬂl’ﬂ 55;’% S IU\QDEIFHHJ
AT & S GRS R A (D 0 Bh ™ 50 o FyBRRY O T =
RO (8 51957925 B0 I« Z0frlRg - sl R -
RSP = U IR R o RN (R TS R R PR
YRR U o T SIS A o ToRLIER TR
(™, (quasi-marketization) Eﬁ&ﬁiﬁ o F{f,'i%p':r& bﬁ}—gl Ifil | Y

ORI 1 S5 Y o [ DA IETSR Y~ RN R S e
SESE lﬁﬁsl[#@i fir i B ) 2 uﬁrﬂfﬂﬁ I "'FI SRSy
?Z[iyjﬁﬁﬁl}ﬁfﬂfﬁ Ep b ,7@,“;&1;@ @11 Ry I Rl
TS f'frf‘, o (Le Grand, 1991) -

?&971{ T S LR For 2 3 4[1»#&@ SIS HATR o
rﬁ‘?‘“{ USSR RSP R R TIGE A R =
%ﬁgg ]9yt Py};ﬁ ;;”sr?FI qg/a;ﬂgu rgjgﬁ | (‘gﬁq%?vﬁl%iﬂ’g‘,]gmﬁge
THF e AL T R T S TR AT T RS
o AR %F’\'ﬁﬂ "JDJ*%'J%’Y?J\E‘?%@;? AT PO o S R
*m B SR VO RLR REER R R £ (o T

RA W 2 B SR (A £ R B
FYR (Whitty, 1997a, 1997b) -

SN SESE RRY [l RI A OB SRR 0 2 BB
PRLA S A _,1:" L I'Eiﬁi"”?\ f*%ﬁ‘?ﬁ‘%ﬁé)l E1 IR ey



86 E e

e e w11 TS TY U
PR AT SR T e 0 o 5 TSk R o PR il = = R
B NSRS QORI  EVIR T BT ORI - S
 E TR [y SRR ST BRI T
ReH PSS TR R B o [r[]aﬂf I*‘#Q e my F“ &Eﬁ—rjrl =3k > B
VIR FIERVRRE Jfﬁﬁ[bf\mf;&ﬂ [ S
ﬂ'i{%FILJ‘”;]F_JI" I‘;: Eiﬂi:ﬁﬁfw};l— I;T?P £ — Jﬂgﬁg\l&;ﬁg—ﬁ[”%g ;ﬂvv% I8
Eiffy=! (Gibbs, 2001) -

T A 38 1 PP AT As - R IR R
AR AIERE ISR » (R TR L TR A TR g
SR IS SRS PRV e I SR B
_:";jrl LI'E[fﬂ@ﬁ‘E{;_T]Ff[ [ 2588 F}ubﬁ[%tﬁlﬁi?j%ﬁjUEJE
[ty BT = BESR Y PSP T T () 'i'_"&i{iﬁﬂ =it
LA R Iﬁ[éﬁﬂ"\éﬁ:ﬁ AR W RS R
F AR PR

4Bt 3 TR IEB

,FK&FFJ?#WFU{ ;“?Jnlrﬁl i_[ﬂlrémt%’ﬂiﬁ&éﬁfr? F'jyl s
@1@ ,tﬂ:ﬁ_Lﬁ Jsr?’; L= J]:@Flfﬁzf]lfk i‘[lﬁxjﬁl¢:‘j‘ﬂ ﬁ;l,a:fg,lpj [ sl
ngij o clrﬁ.F[JTQ%FEH;\—k‘Eﬁbﬁ SRR m“ﬂlﬁﬂjl}lﬂj
Ei’ﬁﬁﬁﬁﬁng%$Fm*@

Fr i ?\Efjﬁﬁﬁ@‘r §L¢ I—EI[_*—,"SFE¥LF% F"]%ﬁh‘iﬁ ,
m:aﬁiywiﬁiﬁwy«*%ﬁ@ﬁu%% PSR F
Bk WAL TR B SR PR SRR
CLES SRR WH”?ﬁWP@J(ﬁ?f > 2000a »
F119;2002a> F118) - :”Sf?rfﬁ&‘f 51965 F > [RAR [ill | IEAL 58wt
Seal F‘v[ErJ Sy i H] jjffﬁl %;*f—,";ﬂ\ F?F'JIH go%ggjﬁ 25 n; ﬁ;if[‘q%ifl
;awﬁmu*ﬁ@ﬁwﬂwwnuwﬁawﬁ B 2 ek
= R ARAER o NS R PR R AR gl R



4Bt R N

ﬁwﬂ M it T A CREAEE IS pURLE “J[ﬂtﬂglrgfuj“r}ﬁ[jsr
ﬁf} FE o PP BT (W %%}‘f"l@* LRIy e JFTJI'
I?Fj”ﬁi T«Eﬁ?ﬁ?ﬂﬁj U= i 3 Wfﬂrﬁlﬂ‘ﬁ%ﬁf“{fﬁﬁﬂf UFy T"ﬁﬁt’WYﬁ ¥
o AR B YR i“‘fﬁﬁ;lé*éﬁfﬁ&ﬂ% (%"féﬁgﬁ » 1996 » 2000a
2002a) -

ST PO RIS S R g
S NE PSS RO SR pURTR N R iﬁfﬁl@ﬁ*ﬁ“?f
ﬁg‘ nrjm e O pSET E A S o Ak B T ] A 90 B PRI
SAIALS e Gy R Lt
*@Tir, %&‘fﬁ”ﬂ T (D) ?ﬁﬁdt%lgﬁj {* (research assessment
exercise, RAE) ; (2) ?ﬁ’?ﬁi [ﬁi%xﬁﬁﬁﬁ?ﬁﬁj‘ (teaching and learning
quality process review, TLQPR) ; (3) ﬁ%iﬁfﬂ‘ ( management
review, MR) -

FEiEga

’ﬁlﬂ“ﬂ“? w ,‘pi_p,;";;}%wgﬂ IJTJIZIU TroPhb (Research Grants Council »
ﬁﬂr??ﬂJ>ﬁﬁ“?3%wiﬂﬁmwF%ﬁﬁwi$§~of
MR Tk P03 RSSO B8 1002 5 46 = O TS S i et
fiY o ?ir,‘rgﬁlf_ﬁgf[l, Flﬁiﬁu‘% FRL{EEE TRy Al (cost center)
TSEIREHEY > [y BIPORE U RERL S 5 1o it I BT )
IR TR o TR RUR RS TRR  y
;;p@jﬁ@,é’ﬂrj EIROE 1 % > g3 T EEIEIU’T!IZ%T&'&@%TE[?@ 4% (French,
Massy, & Young, 2001) - xfeffi- it o I B - R gt
% AT MBI R o

El %'Eﬂj‘ﬁ b ’|iJI§¥EF.J 3255 HIFS 1993 ~ 1996 #1 1999 &+ (5"
= L’Ppl@PFﬁ.L =T Jﬂlﬁﬁg FERG - Ve 1099 HFRR S VST T
dufiﬁa* (50 P PPRer sk SO0 20 i SRR ORI T [l
ﬁ:%ﬁlmﬁﬂ L = IfET f Uﬂj:%qﬁtn]?;ﬁ B (?"TE’MF’? » 2002a
F130) o A feaypae mfflaﬁi“rgﬁ (=7 2002 & 10 £[#= > (|

T
LA E‘Bf‘f‘rHF F' - ygfrﬁ;n; T NEREEEL a+r|;|r|15”ﬁ;ﬂ¢f



88 E e

_oo % Fﬁ i #[ﬁ”ﬂﬁa:ﬁ%%,*$$fﬁ
=5

% 5 [ f %L#l’lﬁl‘,{b@ﬁ‘% K ”Eﬁf ey G Ry N
ey - R Eﬁfdm%#Fm°

H'J]:?T'E}ﬁﬂ%{iﬂﬂ 51 (Nigel French) 7451?’” PR FH
5E1§%‘&E§5"I§?l‘iﬁﬂiﬂéﬁ%ﬂR" BT N o [ [ij:#&b;é];l_
BT ,ﬁ”?ﬁﬁar SR e WV PR (B I 2
Wﬁ?%*$w£W%%ﬁm TP IR (A
,j/FéﬂElfJF%fm? ( French, Massy, Ko, Siu, & Young, 1999, pp. 6-9) -
TS ! The Carnegie Foundation 7 20 fff 5l 90 & [Y¥1E = py— Zf
FT,W* T I‘Eﬂf[ﬁﬁﬂ'w?ligﬁﬁféﬁ RS SR TR A P
ASRVES LR A fY > 7 B YRR o BEGREPY - R~ R S
BT %@M%m“?***Fﬂﬁwmwﬁw’@p%m#$w%
:{E} 50% - E‘yt I%ﬁ V5 ( Boyer, Altbach, & Whitelaw, 1994,
Figure 18) -

’Pplzwﬁzm%'* 'Eﬁjkéﬁw%”,’?ﬁ}liﬁj} FUBFAEE o ek e 5

e R e R S
bl rfliﬁ*ﬂ?f' "SR g=d ; (publish or perish) F”Fﬁf&é ; rilﬁ
Bpusas ™ o *E"“?fﬁ”ﬁ“?ﬂ%@iﬁ?ﬁj ESIRRIRERES oL PESN
R PURIR T (R (SR TG SRR o [
T F”mué‘ﬁﬁ?b%%‘ﬁl R ELPAORT > 2 Tﬁ'}*’,’é@
*TF IRESSUSEA ?FDJ“ £ i ) IJ*TE IE";&”'Q:T/I%TFUF[% A
[kl SN N i -fifﬁﬁ‘ﬁ‘ﬂﬁ“ﬁ'“ ™ E[%Elp;\ﬁﬁl e pY
PERETED il PR F A OB - B PR A
F[ﬁﬁa;bwu#ﬁ;ﬁgﬁr”p@ﬁ\ PN ”{[H‘ TR, ]]%WF‘?F%“F‘FIEJEIEIEE‘/
é'Fh.%',arL‘E.E&% [HELR DAL PR 5 R B s (Cheng, 1996, p. 92) - E‘Er‘ﬁﬂf
I EPFRORRE I - BEES o 9t E#hﬁﬁﬁ“ﬁifﬁufﬁ'ﬂl i kv
7 N il H T USRS g S S N R e
%ﬂ%@%W@ﬁﬁﬁﬁ%$@i’ﬁﬂ@@W_w

R ORLE W E TS B LR 2T PR TRE - BRR
Al 755 - EEJTNHHWEFE'I [‘Pﬁ*lﬁlﬁiﬁli*ﬁf‘**mﬁ% [ B ==



§ Bt B T4 89

i JE,IU%{EA@WEFT%iv[Wﬂ PRI (% L 2000) - #0153
[k ’F lﬁfé%'%« ) Zi%éﬁﬂf‘ftﬁ"&@/ﬁWf‘?lfbﬁfjiﬂé@
KA F o RS ﬂ#wﬁrw%wﬁwzmﬁgmzﬁ?%(%%
AL 2000) o = pTE A R iff,ﬁ“ﬁbiﬂ“‘ T AVES AR
[ 58 fol s e = S PR A T IR o fAR R f 4

RG] DSISHEA ) [5G (TS > 2000) -

R} B TR it

e _l)i_—kﬁiﬂ}”;r:’g FR [ AR Iglpjfﬁj ﬁﬁ”y{}’ﬁ#ﬁc@(s
i (e o PEPIR PR T W
ARIHR ST o PR 1995 % 1997 ] ST A
JJK—’: F[?ﬁf"’;*% 15%1?:4\3& F"%Hlﬂ/{* Flﬁﬁx%l_
= iﬁﬁ[ﬁ&‘*ﬂ[vﬁ%{%;é |=;—F'3%%Jsﬁzggrﬁ:¢ ﬁ"%iﬁ}%ﬁﬁ% . lF;L
fglﬁ%ﬁﬁj SRR (L) SR BRSFEER RO - (2) 20 B

3

b

@
QE\ _”H

al

i
i

B
=i

_f”ak

ﬁclrF FEEERINEVE > K (3) lﬁ'wrgwﬁﬂlfﬁ%ﬁflﬁ['ﬁ'::’%il': T RE
}Ejk’i’?i%piﬂ [9F P E R (;“SFENF“ » 2000a > gl 20-21) - 57 C h’ff"f

TR IHfEﬁﬁﬁ]‘ 327 2001 & 10 £)EF SFEWF" Faet s
ivﬁ%wwww@@n¢w»mﬁﬁg3@@@HM&
Fog v (;”srg}g » 2002a > F121) -

ST EDERRTI PO RO - R
S o RERGE GG - TIRIRRT T (R T IR FORSER - 25
I T O R RS ) R S T o g
AR 5 ;rae;aﬁa@lfg@ﬁﬂjj HOg T pfj[‘fﬁ[&ﬁﬂ@ﬁ’ > T
RIS © IR HROR 1T e
%'*[F‘, FRnFEF AU (Massy & French, 2001, p. 36) -

yygﬁrfﬁél%;ﬁz%ﬁ% @%ﬂi@jﬁ% U RIETAY > RLEI ﬁ FEAE
g@ﬁaFWEPV% PRI ER PO © BT
E?I‘é‘u = R 2 JF‘JF‘%ITFJ’”E'S‘E‘?,}”#WiUI??EJ -

PEPRTR IR PR RS2 “ﬁ"ﬁﬂ“?ijﬂiﬂ I

Wjé'[ﬁ“clﬁf Eo e = Jrg}%“}{j%‘*‘@ﬁ lt—j ;Fi (Ol PR



% E e

%FE'%E'E'% fuletd - IR e parfisdsR pos) (RS 3
HF]J) 2000) rﬁrﬁ AT 2001 F A HEE AT ﬁzﬁi?ﬁi f
aT:H?%%‘T BRI ﬁ'ﬂ?%’ﬁ%ﬁw?l'p‘[[fs'a’ffi&?@?%?’*JEIEIU%‘FJZ °
e ’4rag PRSP I LSRR L
V) B AT -
pi ﬂ@$ﬁ%$ﬂ@@ﬁﬂﬁﬁ"@TW?WWka
B 'gﬁffu;w'rg& Eﬁrmﬁgl?:ﬂlﬁﬁ[@’r% ﬁgﬁ;\_i d};[ﬁu
D%Wbifﬁﬁﬁpr% ﬁ&ﬁfﬂl—% ﬁ»ﬁﬁ
Jggﬁ% ST ﬁ—]‘i—7 —rljgj“gu;clyr s o) ﬁ*???f@%ﬁfﬂﬁi .
‘lﬁ”fﬂ%ﬁ%ﬁﬂw ?"EJJ‘F 1%’?%2’?4;*&%@2 (5 i 5 i e ]
yéﬁ%@*§¢ﬁ$%ﬁﬁﬁﬁ%%%ﬁimﬁﬁﬂé@’ﬁ**
*@TJDF%H*D%‘?“E&E &‘5&' FF T [EEE o PAIF E T SRR L
+gq I Hf F' %F mrclsr? FEET o EI]‘E’;IEE J}\_
ﬁfipf ;fﬂﬁwﬁfwwﬁ KA SR S
JIHET S ”%‘%Eﬂhp sl e 'F?T » TR fﬁi%ﬁ?ﬂﬁﬁﬁéﬁlfj
’?‘/‘W P U ARG LS AT (A -3 R TRl e
Eﬁ ( Academics attack UGC exercise, 2001 ) -

= =

i%_“% J@

-

i

R

PRI PIRFIR T [ PP WRDEEAT R T
TH ,J/ % 0 1998 K 1999 F [l < 3 *Tilﬁﬁrﬁ lﬁ«ziz’fﬁz;;rg%%&
TR B L I sk T B O S RS AT T« Y
Ff A E R > 52 20 1A 90 '”“HF AP S
rjrl tip‘rrf]‘i” e RETEL nf:[guglq‘pr@t Js E TJI, o T P IR
J\Eﬁj'sr?ﬁ u?ﬂ b H&?t]gl Sy @f‘r’rggnpg[[ =[] 24% > T Eﬁrﬁ‘plhfﬁ? gx}{ﬁj
HIVE RS ™ ;”sr}n? 15[ ek ‘YTﬁ% I[S§ (1 5 O >
1998 = 2001 * [HJffl (f oAk f= i (557 % fIGE 554 5 396p 5 = JLAT
RS ﬁ%ﬁ#“#ﬁi@w%QWHﬁ%ﬁﬁﬁﬁméﬁ\$
S RO > 2 S A [ E R S
B gl (5 > 200000 F1 4) -



4Bt R .

ﬁl;{ﬁiﬁ%‘“ﬁ;l?' EARN 1= 3 Epfﬁ;";ﬁ‘fﬁf’; . ’F‘Jl@[‘,; I A
FRAEF ~ FRME -~ FE L L RN R TP
SRR o B RIS B PSR e T P R (R P
il (#5757 > 20000 F16) - ﬁﬁﬁfWJQWMﬁjﬁﬁJﬁﬁm
AERE > (PR RIOHIET ~ ORI RIS - B,
7 R bﬁv'*?@??ﬁ“” (2 F o~ SRIA7 T R LR L
I BEHAR ol e S IR R PR

fb’]ﬁ;%}nﬁ#ﬁﬁdﬁﬁjpw EON A Sl B%’Tiﬁffﬁ'%%%fﬂ (B
P - 2 R TR DA o e A O (B 20 - (R
Al SR T SRR TR R PR i -
RIS - R 5! ST BB e PRI s A
T

ﬁ?ﬁﬁ@ﬂéyaﬁﬁﬁﬁ%ﬁﬁ@ﬁmﬂ%y*’%ﬁﬁﬁ

oI F DA SRR RS TR - [ AR R 2 )
AT AR L R TR S R T o Pyt ST s Y
TR = “Hl%’ﬂffﬁ SR b= [yl == 1T~ 2 BR (block
grants) fuh =\ o R R Fflf[ = *;%*‘ RINPURA S i)y > ﬁrﬂ{
E;T PR TR B AP EENEL - AT

N SR S S e RPN B AR -
%rwﬁ Pt ghrfe o [ HIEE SR I ot 2y B oS R
AP o B RN 3 TR IS  E - R
<o Iﬁﬂn I‘i‘aﬁﬁmw"gﬁw%ﬁﬁfﬁ il > AT el S L

EIUF%EJ?L <§%¥ﬁ 20000 > [ff{ > EI 10—14> :

=

ST

e=(iSlires jJ@ %Wﬂ%5%Ww?’wﬁ[ﬂﬂﬁ Sl 2 TS
SCIi ) }#gﬁr,ﬂ U e (s U PTG T S ﬁ’f‘ﬁ
FE PR ﬂs@‘m%ﬁ&w*%@w@%ﬁﬂ AR
izmzﬁlﬂﬁiqhﬁﬁ%ﬂ FW%W%*Fﬁ*EF W%

FIp IR J%Ip*ﬂjp[l_.w [F‘, %Jq;plﬂ ﬂpﬂyjﬁ,g
gsz?fﬁa RTERES (S DI AR "ﬂf/ﬂi A



92 E e

el A| (RS T AR ﬁlj?fﬁ%&“ﬁ%ﬁzi‘%ﬂ%fﬁﬁ’éﬁ}é??g”
el ﬁﬁﬁﬂﬁ$§ (H%@ﬁﬁﬁﬂﬂﬂkﬁﬁﬁﬁ}pﬂ%ﬁﬂ>»
2002) -

P P AL i SIS A R -
*fﬁ’fffm B (=T :ﬁ”ﬁ‘ﬂ@fﬁ\*ﬂit ﬁf[ PED I*BIF"%‘*E'[ NS
%'FE*F‘FE,F} T E f! (e AN E'J?Faﬁﬂﬁ"l‘*‘ (5%
1 > 20000 - [iffF » Fr 16) o S PHRERET R R R 2
SR ~ﬂ%m i ﬁﬁ?ﬁdp%*gwﬁwﬂﬁ
ﬁﬁ @%WW1?$%ﬁwwW4W@W%Fﬂ e~
wbﬁ g**‘*i' N F[En ?Eﬁ [k = S5pE B;Iau}g.,i ol FIH ;ﬁF*wgJﬂ
iig‘@ﬁ #Taﬂawg%ﬁ«%ﬂmpw; T EEL B S T
J’ﬁ’ﬂﬁi:“ﬁ'f P O GRE ?’lﬁﬁfj HASSEF) 0 1999) -

I Lo S e LA A T ”Hﬂﬁ%ﬁﬁﬁﬁ*iﬁ%’rﬁﬂ“@

R @fﬂﬁﬁﬁ1ﬁﬁﬁﬂﬁmuﬁﬁ@wﬁﬂﬁ p
WS 2003 F 2 P JEAFELD (S T0E)  (Fit For Purpose) fiuf if'
Wﬁﬁ%ﬁﬁﬁ%ﬁw THBENPREFRIER %Fﬂ Ao
5;}4\%& I:?FSF*ET,"IE,WI}IEJFFF% 14 (University of Hong Kong, 2003) -

TR KT

ﬁifm,fie‘g*ﬁﬁlﬂﬁ* HErs (L) NFRPG = (2)

A= F" SRR E] T E A K, (centralized decentralization )
@%ﬁ%@% P (3) P A ] RS AR i -

LR g R

S i A O R TR (R TR
E[ér%:ﬁ‘fzglf&*}:ﬁ[ S ﬁﬁjqﬁgﬁ}t@ﬁ%ﬁfﬁ—éﬁiiﬁfj 5 FLT [H[,%ﬂﬁ 10
wﬂfrﬁﬁf{ ARSI O « P e 2 R Y
o w%@&ﬁ@ ORI EHRLS (70 45 2 FORF A S 1
G- U= o B Y ) SRR T - AR



§ Bt B T4 93

I e Y 5T B Eﬁ E‘“’Fﬁf%%' FUHT R T PSR 4 ISR A
S TR R S R I
(managerlallzatlon)ﬁ\/%[ et (* (bureaucratization ) fuig 5k i ( Currie,
1998, p. 24) -

BB PR S - ERPHE ST FC YR
*W@W’Wﬁ&ﬁW*W%*WﬁF%Wi@W%FW”ﬁ*aﬁ
Tt T S PRSI ES 0 2 S P AT (L
RIS A G - SRR AT A2 0
RRIRERE: =2 E] o U ] ] g ri%[ﬂfzfﬁj‘ﬁgy?ﬁ

’E&’fﬁ“rﬂ ERVETRARAR Y 9 ’ﬁﬁf%'?’fkﬁfﬁ?j EEI Y B AR
LT U ST FURE [ [ A I T lﬁx%‘?%ifféﬂ

FRET | 5P B AU ORI O 5] ) o SRR e
i E A  ( OR ] S
(Kogan, 1999, p. 267) - SRR pﬁﬂj #ﬁﬁﬂﬁrunﬁ L o F A
’33“’%Iﬁqﬁiﬁﬁﬂlﬂﬁﬁﬁﬁﬁﬁ bR R R (Henkel,
2000, p. 63) - NEAUTE [“FVR] (M - LT P EIEE 2
ENEZe ’FJIZI'J%[[F+¢’-*T§5§‘;<J;9§JEET§W% £ Vg:ﬁ T o T l;e: s l%%
NG| }fiﬁfﬂ =5 r] FE[J;U\ Jsri%;g SHSR = i /‘F"szjﬁaﬁﬁﬂii
SR [ (0 RS T ﬁﬂﬁﬁﬁf*%#ﬁ
FER AR E AR 8 fqh ORI e PP 2 H g R A RU
[EZEE g rmﬁglﬁffﬁﬁﬁ@ B I [ AR LR T
Eﬁi?}f,i?“ﬂ#ulﬁﬁytﬁﬁﬁﬁl UABEF I lﬂjﬁ ;‘?’; F”ﬁ Rl 2 i o

’@ﬁﬁ:ﬁwﬁﬁ[&ﬂ_% [[Hﬁ‘g{f‘ﬁg@gl”ﬁwﬁg{qﬂﬂi B N
LA ol 0E Nl 72 S S St S S RN
”@i$g§m£ﬁ@b1%ﬁawﬁw@ﬁw$°*$ﬁ$ﬁr‘
15, (jumping into the sea) FZl 54 ’ﬂ(@@ﬁﬁiﬁpfj o ﬁﬁj Fg
R T PSP D PSS SRR
O R A - 2 T S O R A
FLACE] T E MY A 2 & (academic capitalism) U4 > S5 -5
B [ T (R S ST (e T [



94 £y

O > PR SRR RV A % o B RS TE B2
¥ 4 ( state-subsidized entrepreneurs ) ( Slaughter & Leslie, 1997,
p. 9 pljl Lee, 2002; Mok, 2001) -

R BRI s 2R ’IUW“’%“%*%E
ﬁ'%%?ﬂrﬁ;'/fh‘ W‘“*E&%ﬁﬁ?‘ﬁ R PR R R R Y ]
Gy e TR (- [ g PRSI T 0 R PR S T R
JETRIT > P SR A {9 2 R SRR - 00 [G‘E’W'?‘?
BRI J*F[FJFE‘E'?W”E‘%FN%N“ iy Bl = ?%%‘*g‘
ARG RS A ORI E D S BV R SR Yy T
EIPEL ) S mfires 5 2001 & 5 infi%m&glj 1 H7) 0 BA
FO R S SR R R A (SRR 2001) -

FEABFGE IR B > B SR ]
WO SRS R R o PO AR B )
AL ﬁ@ﬁ%‘aﬁ RIS 9 Bﬁ'affiuulﬁ'%* whgh S o g
RISV e o 1*3[55’64‘% AT o ’Jﬁ[1 P NSRRI T TR
R > 2R VARG E R AL R g ¢ [
Vi B R - Y RL 0 12000 F E ﬁﬁ?ﬁﬁﬂ’iﬁ' 'EF%“F*E&E‘%B%B
Fl- B0 ww@«7%¢~ o TRy R I SO
il ”Ef%% B 2 R (RSP 128 ST b C (RIE
1@’3‘# =4 ) 52002) -

ug@-%wjﬁfW%m%%’ﬁﬁﬂ%ﬁﬂ%ﬁﬁw
EHF,EJ@ 32%,[%[%@?%4— * [[ﬂ\ﬁ‘aﬁlﬁ prwﬂﬂg Burton Clark
<mm>3f T RS ﬁ«**mmﬁiwﬁw BT
= **fﬂﬁ Pl 3 = 3% (entrepreneurialism ) 2R & gi]t;lilpﬁiﬁ‘/
— FEEEHH 7F,gu¢$’ = & (collegial entrepreneurialism) - }ZJF;[ o
SH B (SRR R SSeE  FR RS AR
Pt o BEGRAEP  [F K B R F R S
%ﬁ@ﬂfﬂW%*’mﬁﬁﬁﬁﬁIﬁ%[ﬁ@iﬁﬁ¥#gwﬁwaaﬁ
(B0 O ARRL S SRR |12 A L LR - 2l o
T I'Eﬁ%lé’ ﬁiﬁ*ﬁﬁﬂfmﬂﬁﬁﬁ*ﬂﬁﬂ . Eﬁﬁ?ﬂ%ﬁ?l%ﬁ}i@ﬁ@@ [~



4Bt R .

AR ROERI S F2 o fR A2 T S
WP@ S L AR SR SRR A RO -
B PR O RER I TR RE FRE
R *ﬂﬂf@yﬂ@%%mﬁﬁw%%ﬁﬁﬁmwmﬁiw%$
Fiﬁl’glf:lg,lpj Eiyﬁjgljﬂ_i%«%i@g#{aeg#%ﬁ [/Fa ”I [_

[y BB 8 TR AR 2 S

%J _g:_tl %hivfg% T Az mer’a"——l',}:ﬁ’éJ

TEUR R e s A A <<;sz [PRFfeis! f u[?wﬂ » 5 ’Ile‘;lﬁpF;
VTS AT IO F e (7 SR AT A 05 B Mok,
1999, p. 123) o AEPFUSE MR NS o — U PRERSCREL
[ SRR ) AT S RGO A jﬁﬁ'ﬁ&%}ﬁ%@,’%ﬁi?j%
T SRS P TR ARLE S EEET A PRLE
HONHRE IR < o T AR PR A T T R
W A FIHGOR I F ST 0 i ST
[T 53 B %@Jm%mﬁﬁfﬁﬁw Lot - 20 %
For NS RLCE ] RREL ) 8 T 2 2rER
@@N@@%@@ﬁﬁﬁ<wmwyﬂmwwawmﬁ’
TpRLRRE BT e RS RY1 « T30 T D
WY Fo SR W (IR [ B SO R 58 ot
o S A 0 S ] B R OV (R0 (the
third way ) ’EJ[JFI’?F%"J' FE M pOAE N By, (Henkel, 1997 ) o
R U RS
YA o BT 20 fi] A 20 = [N SUBRH I 2 RIER P INENN ST T 4
ORI T o REER T o RO RS A >
e R N IR R o R IR A S T
{'?Fﬁ#]’?frg—ﬁ?_t’ (Watkins, 1993, p. 10) - Hid F» F‘%‘&pfj&%ﬁ— EIFIJ
;aﬁwavj?mﬁw*’dmﬂﬁ R
IR HEA RS TR SRS e R



96 Fak

BT S P PR R R 1 RS R S R

ST PR3 PR PCRpl  Zbp= Bpoos = S BeR R SRR
FHRCH T PR
HETH 2 ko KA 2 B R R 0 TR
L

FENESEET - BB BEIR S > JR S PR S R
TR = pls v AR [RER jﬂ“ e ORI L
R P AR T R 0 ‘ﬁiﬁr%*
I"E’Eﬁ}“\'**??ﬁf i%liﬁé*f FE[%HWJ‘%WV#*??? fi F‘ Sw
F A &I'T%ﬂ'ﬁijﬁh*gﬁ*ggj’f? ORI > T SR R
iﬁ@%ﬂﬁf[fﬁfj%’}ﬂ e ORI O o Tadll R e i d e (N
TR S e (service provider ) AR B AR U5 Y E - (service
wmmm>v@iQMW%%iﬁ@féﬁﬁW%ﬁmgﬁﬁﬁmw
& [HIPERTER D (R B S P PRI
[s,dgmgltf g E‘]JIEI%"#L;' RS P T RL
Hwﬂﬂ Berg ™ o> = %n FH TP e R e
F”&]x Ej R R “?f"bﬁ'%%?%ﬁﬂ[ﬁ:ﬁf‘%ﬁﬁﬁﬂ% FIAE A
SRMER S Pt *%’Eﬁ“ﬁﬁ@{%f‘iﬁ\?ﬁﬁﬁﬂw [HISE e
B o [ pRLIEES R [y P (P 2 HUIRETHSAG o NS TR
P 2 SIS R CRRR S AR
TR RS ELle 1 B AR TR R -
IR o S S RGUEIRL e < 2 Ty s
*ﬁﬁéﬁf’?‘ (Shih Choon Fong) * 2000 &+ 6 EJE;E%EIW#F?EJ“
r»;* J\Eﬁjiﬁi%“lh’ﬂ iy’ %s} I T+%'> EEIE flﬁgz =1
%”Jwﬂﬁ@ﬂﬁ“gﬁéﬂ EERTE ﬁé@ﬂﬂ”rﬂ‘*l PR A ﬁsffc
T (global knowledge enterprise) - ?E%F’?ﬁﬁﬁﬁﬂ”ﬁ'{ |
AP P oRLE S AR - LAY T ST iﬁ%%’gé SiE
FHREH - USRI e 1= SN SRR E}'%I’“’F'UE&'I'%T?
.- s (bureaucratic mindset) =I5 IHEﬂj VEE S NER R AT
i’@gf PSP 2 ] B (- ORG R ) AR A 0 0 T Bl - RS )
E‘B?? (Shih, 2000 ; bize & A - @2}'\? » 2002 ; Lee, 2002 ; Lee



4Bt R .

& Gopinathan, 2001) « Sl 0185 LR S - C-Pu DA -
(knowledge workers) ﬁ%lﬁ@é[;‘?%%ﬂ'%ﬁﬁ: W
N f[ﬁiﬁf%‘ﬁ , (the next society ) fiu[fFeS |Jlﬁ7'§@§§§ » IR

PR AR VR R U2 g 58 T & 2 A (™ (Drucker, 2001) - &

S| = SRR [ B T RS L S T Y

fme | o HARLE R A S I FTJI T J%‘%Zbﬁjﬁ%‘

lu

TS ;r?l; :lsrﬁ.uIH%gFi [[ pﬂ%j ,iclsm, [S;fg?fiﬁj ?E[*Tiqﬁﬁ;y %
TR 2R B u%l@w@ R
AL ) iﬂ%ﬁ"'{@g‘ﬁﬂ?ﬁ Ewﬁ:w o ﬂ Jﬂ%r“ﬂﬁ Bl
&éﬁa;r%: f—:’;réﬁﬂrmg@’r% E[U#ﬁgﬁj o }Tg [ =4 ?F'J&f:ﬁ I%;‘]EI ’[Uﬁﬁ i
M S [ SRR TR o SR
HE clﬁ“{p [ o BRAL A %F&'EI“ETEHFTWT T rrfw“’ FIEiagh -

4 OB LU PR PRSI
AP puRirE (finance) ~ [l (provision) =47 (regulation)
:*ﬁﬁ°ﬂﬂ*§%?&%ﬁﬁ@ﬁﬁufw% A g
FFIAR » PORLA L= TR e R R A
RH “lﬁ’?‘fﬁ%ﬁ ?%Frﬂ]‘rf A @Llﬁa‘ﬁw g

DS R F”F B i R - FH - A
o5 ﬁfTJi*E SRLFEE R 'lﬁ&j R SR iu”aé“ “'ﬁﬁﬂ'?ﬁﬂ
JD B ST (RS R ﬁrﬁ‘i‘ﬂ Eaaicidi BaakaE At

T E e R l‘pﬂﬁb? Sl ?ﬁ*ﬂﬁégﬁi °
Mﬁﬁﬁﬂﬁ%’*$ﬁ?%ﬁWfﬁﬁ B 2 PO
s SR REE NS Uﬂ%’ f}PJIH:,f [ [/F [J}\_pﬁ{-ﬁﬂ‘& r? FIJ
i 13291@ AR A S Fﬁ[«ﬁ VAT o TRATEL T FHE
e ?ﬂ"iﬁ’?ﬁ E f"li‘alHﬂ PRI lﬁ@ﬁ%ﬁﬁ%’@%’lﬁ?ﬁﬁﬁéﬁé PR
FBJHF‘ i IR o T R SRR -
JJL@FW“'%T* ? I fropsdfl o o U HESRRE NS0T
[l R AP E&rﬁﬁﬂff“ﬁ%j AR (R taaiiil



98 Fak

AUl o R P S e o ) o U ﬁ@i‘,‘?ﬁéﬂﬂ » A%
T W“ﬂlg?iﬁjplp YRR RS il Jﬁ%u ’ ;ﬁﬂﬁ@w
Z F' J@@Wﬁkﬂﬁl RIS %L%*F BEETTE, pﬁglg,[ 1 o *JE"’E;J ‘Frﬂjpl

FIQEV‘TE IEH@E}EME = EJJ\!FLEIUW > Lsrr{]n@[}%j F[&%E;Fiﬁrpjﬂl‘p
KL LR O (PR 0 R T B R (R
HEpE - B%W%ﬁz[[ﬂ[i%fﬂ%ﬂﬁﬂlﬁrfﬁEfl FVRLR B *Ef AL
SE AP 9 > IR 5 2 U R [y 2
R I T A Plﬁ‘ﬁ* PRI S SR AT E ]
Vi~ JI: °

ﬂ&bﬁﬂ%“'ﬁrrﬁt%lﬂrﬁ AL Tg[,pmsrﬁ BT RURLYRE VS S
}:E:fﬁ‘ﬁﬁn‘?ﬁfﬂﬁjﬁuﬁ'f T JHUE o Lsrr(]w[rgl j fgﬁﬂw, gujﬁ{ﬂ | qua,ﬁuj’r}%’
Tz Flﬁahwa gi%,xgw: i mu;?r g > T e
pu s HEE () D?@"fﬂ' 7)) BRSS9
P U ST PO O - S AT
%;[—j&lﬁl Y P A T2 Eﬁﬁiﬂﬁ*g‘ﬂw‘jﬁi o, A r?FI PIDJQZF;I]'PLI'I
FIepRRE, o

T PERUR T ot (I U b L R et e e U R L e
TR 1A o SRR A E SRS A I B
*Yﬁf JELT”'F R F”T{?’gﬁﬁup FEERFEE RN o e A
et o I DR R E AR E R % HIENR e xﬁfijfpﬁ‘é{t’ﬁﬁf—?f
SPRIPNERNT ST AR VS ;pfﬁf&mﬁ AEFIE
E ¥ m;ﬁﬁrﬁj grkbﬁu{ﬂr%pwﬂﬁﬁﬂ s POl SR A
mvlmﬁmf RSB (P11 2002) « iR (20020)
#2002 & 3 f] E%gfli[@‘«'“‘ﬁ ﬁi“ﬂ% ‘-Tiwi‘ﬂf‘?@ﬁ'i NS
m ®aF iH' HEAR )2 e 4 o ) S R
FE] > FRLFFMT TR (selectivity ) RUIIE (v Rl) 5 RIS
BRGNSy R N AN e A T ﬂpﬁ;"{&ﬁkéﬁ » A e
ﬁﬁ?*$ﬁ%WE ﬁ*%FW@

I d,fﬁ el HA [ﬁlﬁﬂi’ﬁﬁﬁr ’ l,ﬂtfiéﬁ—fﬁ pu s F[Fl
HEESCRRCE S TN T R S 2 N



Bkt F R N

SUIFFIFHAVRL » DR PRI AT o= P AR A g e -
|*%<*x? pl ot ii%"?kg FRY AT 2001 F 2 FlE Y *‘T:@{E}BF% ﬁi‘w f’,Ll' ,
HE A IS AN S B DR RS B A ) - kL
H i gmsrpjgllg 1 F' o B Fuiﬁgﬁ;*ugmﬁrﬁ f\égﬂlj b A=
Ffrﬁ‘UrH =k b B J\Eﬂ“'ﬁ]ﬂfg&fr FIz ;‘DF;%WE[?III@ S S A
EIJ BE
Pl W BB T TR A P

S E TR IR o e AR T AL P TR
FOTRIRE » pRLEABEISE ~ By - ] e A R e > 3
ST 11A ﬁEI[JE,IﬁJ rT+F SESEAEE sr?FT FUHHEA I o EI%[EIFI URL
AT AREIT A2 S T AR
T B AI] R R R SR - SR P
ﬁ@ﬁ@%w’@wﬁﬁﬁ%ﬁﬁﬁﬁ’@ﬁﬁﬁﬁ@m@fo

ﬂﬁi

% ¥

“”jrl o= **:E;Fjiﬁl [1% 5 ﬁﬁjiﬂ?ﬁ R SR A EIFF S
J\E;m[u;glf[;fpj F EET ?fl'fc_ﬂ['lﬁ [Hifgrir%jhfjfg qg/ajjlg j%zF;]“‘:ﬁ:‘ﬁF
[inZ [ﬂ Eﬁ%ﬁ%l%ﬁi#&f’wirﬁ-’\ﬁﬁéﬁk sr?ﬁ ]J]rl 8 A o tﬂf A g
PR FES B 5 R R Y 1R RLE SR SR
RS e l|§[l**£ﬁﬁ$ (= PIR=RIE ISR R fl A
?J AURRET ]S o ERERE] ] BT E'Elflﬂﬁl[%‘;ﬁ?ﬁﬁﬁb%ﬁi%giHIT
E oL ESTIURNTS I ff?‘?ﬁ“ FAN B P T K (5 - A=
A T '%H#T§1lﬁﬂﬁﬁ‘@ﬂ##%
%@ﬂ@%ww’m@@«%%%ﬁﬁ%ﬁ**H%mr§kjm@
] > EV kAR UL 7 ST B TR S T 2 R
ﬁy’?@éljﬁﬁg@g flSE > T %ﬁfﬁ&E}i’ﬁ‘lﬁpﬁ'ﬁjﬁﬂ&gﬂ,»gfjﬁﬁ;;{g > {EI581
T —H‘:%;‘ &y{%&%,;rgﬁﬂrpmmg@‘r% fﬁqﬁ;ﬁﬁﬁ;ﬁﬂfﬁgwg}?@ =5
YR [ N rﬁ’ﬁﬁgpﬁﬁ}wﬂ‘rr{]‘%“r+fkﬂjjg—j&%
{9 7 R -

*‘-l

_—'J

P

T



100 Fak

7 SRR B SRR > A SRR S
F{U@{%{l‘ﬂwmﬁ’%.ﬂrﬁﬁ N @lls‘a)fiﬁl SEUTRIEH Ew’ﬁfp%n‘ﬁ R
ﬁgj}kﬁfﬁféﬁi‘“ﬁjt ) %ﬁﬂ*%ﬁﬁﬁf%ﬁg@ﬁ'& E?]’j!{l (Wang, 1992) - f'fL -
7 AP AP O - I ISR AIE -
ST ’l}j A ST R e TTifFT A R AR R BT
@_‘?F‘}f{eﬁﬁfjﬁ‘w o ﬁfj%’\[aszl BRI fE 2041 < Donald Kennedy 7 X A
Academic Duty (|58 <<5%ff‘f1§— DD ?;HH‘W‘F’LI'  AEFTHE
) R W A B R T PR o T RS B SRS A
BV BRI AR (BT “EJH?WWE‘JP"J%« FEH
ﬂj@f?@ﬁf@i*ﬂ’ﬁﬁ‘}%%@ T*F%F;I”K ?ﬁ EE T
(S0 TR RS ORI R OIS
EE r;%f@j«%%j-ﬁ%%ﬁfﬁh = (Kennedy, 1997 ; 2 M= 2000) o
AT M L OREIR T T B TEIRALE f
;;,rﬁilj BT (B~ PR R s &[ﬂlr@gﬂ}“ﬂ;ﬁﬁﬁ
N jg?“j\‘ bl ﬂjp[pﬂiﬂﬁrugﬁ L AT F' e
g‘*:gl_ ® ﬁ_ﬁg FNERRUFEER fFIEZIh’%ig‘“ﬁt;I PSR AR Jﬁi@&bﬁ‘g[
TR Jtﬁﬁj%p@f@ [ o

F%WF v EpEg = ?ﬂ“*lm‘ﬁf [C o fFRLGAR HIFEVE ¢ (the age of
supercomplexity ) » S5 T SR ) lﬁf\_ VGHE N2
(Barnett 1997, 2000a, 2000b) f'l’} F‘Lujl_ 1= ?I%j\ﬂﬁjggk«

P IREOME ¥ RERIRLERRLY ) (i 2
JIEE&“ [E3 Rl A '%‘Bﬁ‘ A= A ] R TR B

[*l HJ [/H]

340

SRS 1] (1996) (RIS AESESTRES [
%f>> F[%‘ PTr{]‘H?‘ijn
—?‘JJ E (2000a) (F[I[ﬁ&'?‘l&?{ _"‘r'll E N
EF UFJ Ju}u/ A f'>> FI?{F PTW]‘H;"JH}



Bt B R 101

PRI [ (20000) o (TFRIG TG R -
F[Ef’ LJJ—{]LHJHJ FIJ

pf? Y g (20000) << SFTJ g’r”jﬁ;," FT JufufuEF fY
“’*Hgﬂﬁ’i#@?ﬁ >> i w‘f”imjuj e

ESPREDS I (2000) o (AMAEPSTRIS R 0 D FERE
EPRIERERT) o R BOHP S -

AEHNNNE g 7 (2002a) - (F[l[asalf?ai%ﬂ;”ﬂﬁ e j@,ﬁg Jufeu

EE %&F ) e P RPN -
S 1 (2002) - <<7F“[FEF4\E*3}"¥? R S e
TR ) o —Fﬁjﬁ. : LJF{THJHJ b o
BN ) F ¢ (2002¢) - <ﬁg{pﬁ“§§”sﬁﬁ PRSP NE F'{ﬁ Jf|>>
?ﬁ» PT’—{]‘HJHJ Fb o

M%%i(zoom (TR e RPN ) o (N o B2
Fr2-3-

BRERL(200109 F[ 10 F1) o (Nl RIS ) « (FHASHT )
FIAL19-

FEROC TS (2002) = CUH ™ g sper i Seose el gy 28 ) -
(5 5‘? LJH"F”FE>> ' 5Y5E Y28 FI 43-64 -

<ﬁ;‘am7ﬁﬂ:;ﬁ$«wm> (20004 7] 9[1) « ([#§) - FIA8-

(pIEPt minpsed ) (2002287122 (1) = (W) » FrAL0 -

9=l (2000) - <%§>F§J~E‘J’fﬁﬂé"?§fﬁ'fﬁ“> o (PHEBEIT) > 5Y3BEETIH - FI
24-27 -

(e R R AT S ) (200201 F] 1L ET) - ()
B20 -

i (2000) = CAEPSEHpUBE L esagER) o (PHEHIE) - 27 35
HHTOH > F128-31

Fi (2002 LF]7 R o (NFVEEFSEIE) o () 0 FrDI12-

M P= % - Donald Kennedy 'Ri (2000) - <<:‘:,‘%fr“a3§4 =Y oo fF",:]“*: =N
I

517 AL (1998) - <¥?‘F,i’:’f§%ﬁiﬁﬁfﬁpvﬁﬁ%> o HN G (-~ HREE  EDE
PRI A - <<§9%?+§7FTW>> CF167-76) o FyHk « Hlrd Sl o

(F F'lfﬁdf’%?‘ FEANEAEF) (199906 F] 2 F1) o (FHEB) - FI AL6 -

Academics attack UGC exercise. (2001, June 23). South China Morning Post,
Education Post, p. 2.



102 Y

Altbach, P. G. (1998). Comparative higher education: Knowledge, the university,
and development. Hong Kong: The University of Hong Kong, Comparative
Education Research Centre.

Altbach, P. G. (1999). The logic of mass higher education. Tertiary Education and
Management, 5(2), 107-124.

Apple, M. W. (1999). Freire, neo-liberalism and education. Discourse: Studies in
the Cultural Politics of Education, 20(1), 5-20.

Apple, M. W. (2000). Between neoliberalism and neoconservatism: Education and
conservatism in a global context. In N. C. Burbules & C. A. Torres (Eds.),
Globalization and education: Critical perspectives (pp. 57-77). New York:
Routledge.

Apple, M. W. (2001). Educating the “right”” way: Markets, standards, God, and
inequality. New York: RoutledgeFalmer.

Ball, S. J. (1990). Politics and policy making in education: Explorations in policy
sociology. London; New York: Routledge.

Barnett, R. (1997). Realizing the university. London: University of London, Institute
of Education.

Barnett, R. (2000a). Realizing the university in an age of supercomplexity.
Buckingham, England; Philadelphia, PA: Open University Press.

Barnett, R. (2000b). Reconfiguring the university. In P. Scott (Ed.), Higher education
re-formed (pp. 114-129). London; New York: Falmer Press.

Boyer, E. L., Althach, P. G., & Whitelaw, M. J. (1994). The academic profession:
An international perspective. Princeton: The Carnegie Foundation for the
Advancement of Teaching.

Cheng, K. M. (1996). The evaluation of the higher education system in Hong Kong.
In R. Cowen (Ed.), The evaluation of higher education systems: World yearbook
of education 1996 (pp. 82-110). London: Kogan Page.

Clark, B. (2001). The entrepreneurial university: New foundations for collegiality,
autonomy, and achievement. Higher Education Management, 13(2), 9-24.
Currie, J. (1998). Globalization practices and the professoriate in Anglo-Pacific
and North American universities. Comparative Education Review, 42(1),

15-29.

Drucker, P. (2001, November 3). The next society: A survey of the near future. The
Economist, 361, 3-20.

French, N. J., Massy, W. F., Ko, P. K., Siu, H., & Young, K. (1999). Research
assessment in Hong Kong. Hong Kong: University Grants Committee.

French, N. J., Massy, W. F., & Young, K. (2001). Research assessment in Hong
Kong. Higher Education, 42(1), 35-46.

Gibbs, P. (2001). Higher education as a market: A problem or solution? Studies in
Higher Education, 26(1), 85-94.

Government Information Office, The Republic of China. (2002). The Republic of
China yearbook Taiwan 2002. Taipei: Author.



Bk s B R EE 103

Henkel, M. (1997). Academic values and the university as corporate enterprise.
Higher Education Quarterly, 51(2), 134-143.

Henkel, M. (2000). Academic identities and policy change in higher education.
London: Jessica Kingsley Publishers.

Hood, C. (1991). A public management for all seasons? Public Administration,
69(1), 3-19.

Kennedy, D. (1997). Academic duty. Cambridge, MA: Harvard University Press.

Kogan, M. (1999). Academic and administrative interface. In M. Henkel & B. Little
(Eds.), Changing relationships between higher education and the state (pp. 263—
279). London; Philadelphia, PA: Jessica Kingsley Publishers.

Le Grand, J. (1991). Quasi-markets and social policy (Studies in Decentralization
and Quasi-markets series No. 1). Bristol: University of Bristol, School for
Advanced Urban Studies.

Le Grand, J., & Bartlett, W. (Eds.). (1993). Quasi-markets and social policy.
Basingstoke: Macmillan.

Lee, M. (2002). A tale of two cities: Comparing higher education policies and reforms
in Hong Kong and Singapore. Australian Journal of Education, 46(3), 255-286.

Lee, M., & Gopinathan, S. (2001). Centralized decentralization of higher education
in Singapore. Education and Society, 19(3), 79-96.

Massy, W., & French, N. (2001). Teaching and learning quality process review:
What the programme has achieved in Hong Kong. Quality in Higher Education,
7(1), 33-45.

Mok, K. H. (1999). The cost of managerialism: The implications for the
“McDonaldisation” of higher education in Hong Kong. Journal of Higher
Education Policy and Management, 21(1), 117-127.

Mok, K. H. (2001). Academic capitalization in the new millennium: The
marketization and corporatization of higher education. Policy & Politics, 29(3),
299-315.

Organisation for Economic Co-operation and Development. (1998). Redefining
tertiary education. Paris: Author.

Organisation for Economic Co-operation and Development. (2002). Education at a
glance: OECD indicators 2002. Paris: Author.

Rhodes, R. (1991). Introduction. Public Administration, 69(1), 1-2.

Shih, C. (2000). NUS — A global knowledge enterprise. Retrieved May 13, 2002,
from National University of Singapore, Office of the President Web site: http:/
www.nus.edu.sg/president/speeches/pdf/inaug_speech.pdf

Sinclair, A. (1989). Public sector culture: Managerialism or multiculturalism?
Australian Journal of Public Administration, 48(4), 382-397.

Singapore Department of Statistics. (2002). Singapore 2002 statistical highlights.
Singapore: Author.

Slaughter, S., & Leslie, L. L. (1997). Academic capitalism: Politics, policies, and
the entrepreneurial university. Baltimore: Johns Hopkins University Press.



104 2 op

Trow, M. (1994). Managerialism and the academic profession: The case of England.
Higher Education Policy, 7(2), 11-18.

University of Hong Kong. (2003). Fit for purpose: A review of governance and
management structures at The University of Hong Kong. Hong Kong: Author.

Wang, G. (1992). Universities in transition in Asia. Oxford Review of Education,
18(1), 17-28.

Watkins, P. (1993). Centralised decentralisation: Sloanism, marketing quality and
higher education. Australian Universities’ Review, 36(2), 9-15.

Welch, A. (1998). The cult of efficiency in education: Comparative reflections on
the reality and the rhetoric. Comparative Education, 34(2), 157-175.

Whitty, G. (1997a). Creating quasi-markets in education. In M. Apple (Ed.), Review
of research in education (vol. 22, pp. 3-47). Washington, DC: American
Educational Research Association.

Whitty, G. (1997b). Marketization, the state, and the re-formation of the teaching
profession. In A. H. Halsey, H. Lauder, P. Brown, & A. S. Wells (Eds.), Education:
Culture, economy, and society (pp. 299-310). Oxford; New York: Oxford
University Press.

World Bank. (1994). Higher education: The lessons of experience. Washington,
DC: Author.

Yeatman, A. (1987). The concept of public management and the Australian state in
the 1980s. Australian Journal of Public Administration, 46(4), 339-353.

Massification, Managerialism and Marketization: Quality Assurance of
Higher Education in Hong Kong
Michael H. LEE

Abstract

In recent years, the massification of university education represents a departure
from an elite system in the past. There have been widespread concerns about the
quality of teaching and learning, research, and university graduates in Hong Kong.
Instead of being pure cultural and academic institutions, universities are increasingly
treated like public service institutions that are under the great influence of
marketization. Concerns about accountability, effective resource allocation prevail
together with the notion of managerial efficiency. The recent development of
university education is not immune from the tidal wave of public sector reform
under the strong influence of the ideology of managerialism or the notion of New
Public Management (NPM). This article discussed how managerialism and
marketization affects university education, reviewed the development of quality
assessment system of university education in Hong Kong, and analyzed the impacts
of all the above trends on the prospects of universities and the academic profession.



