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Special Educational Needs (SEN)

Counselling Support

1. Provide individual counselling to cater to student's need.

2. Where necessary, meet with family members to enhance support network of student concerned.

Learning Needs

1. Programme representative and student counsellors meet with concerned student to address
academic needs.

2. Liaise with lecturers and/or programme representatives to monitor learning progress and
needs.

3. Provide observation to programme representatives to plan the type of special support that may
be required. For example, extension of examination time.

4. Ensure implementation of adaptive support required; e.g. larger print for teaching materials,
arrangement of supplementary consultation, technical support of assignment submission etc.

Campus Life

1. Facilities and Support Services for Students with Disabilities at CUSCS Learning Centres

a) Access routes, ramps, corridors, lobbies and paths are free from obstacles, steep ramps, steps,
kerbs and doorways which will impede the passage of a wheelchair.

b) Handrails are installed along most of the ramps, steps and staircases to provide stability and
support.

c) Doors and doorways of teaching facilities are suitable for wheelchair users to enter and leave
the facilities unaided.

d) Wheelchair accessible disabled toilet with emergency call bell is available on every level of
Tseung Kwan O and Central Learning Centres.

e) Lifts at Learning Centres provide sufficient space for wheelchair users.

f) Service counters are easily accessible to wheelchair users.

g) Visual and audible signals are installed to form part of the fire alarm system to alert persons



with hearing impairment of emergencies. Manual fire alarm call points or activation controls, e.g.
breakglass units are accessible to wheelchair users.

h) Students with physical disabilities or health impairments at Tseung Kwan O Learning Centre
would be allowed to use the lift. Front line staff are ready to provide assistance to students in
need, such as accompanying them to enter and leave Learning Centres and classrooms and to
use lifts.



