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Communication & Society, 44 (2018), 1-24

Dialogue on Computational Communication
Research: Origins, Theories, Methods, and
Research Questions

Discussants: Jonathan J. H. ZHU, Yu HUANG, Xinzhi ZHANG

Abstract

Computational communication research is an emerging research approach.
It aims to describe, explain, and predict human’s communication behaviors and
their driving mechanism with the availability of online behavioral data (e.g.,
server log analytics, web scraping, online archiving/indexing data, and mass
online experiment) and computational methods (e.g., social network analysis,
text mining, spatial analysis, and temporal analysis). Jonathan Zhu is a leading
scholar in computational communication research. In the present dialogue, he
described the conceptual, methodological, and technological profiles of
computational communication research, through his first-hand observations. He
also reflected his personal experience in pursuing research in this
interdisciplinary area as a trained social scientist and a bridge with computing
and data science, and pinpointed the opportunities, challenges, and pitfalls in
this research approach in the future.
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