
United College Counselling Support to Hostel Resident Students under COVID-19 

University Support for Quick Reference: 

 Wellness and Counselling Centre (WACC) 
Office of Student Affairs, CUHK 
 
-providing professional psychological 
phone counselling service 
 
[Multicultural Counselling Service for Non-
local Students can be provided by St. John’s 
Cathedral Counselling Service] 
 

 wacc@cuhk.edu.hk 39437208 
39433493 
 
(To make 
appointment) 
 
Office Hours: 
8:45am-5:30pm 
(MON – THU) 
 
8:45am-5:45pm 
(FRI) 

 CUHK 24-hour Emotional Support Hotline 
(Out-source: Hong Kong Christian Service) 
 

  54002055 
(After Office 
Hours of WACC) 

 
 Learning & Cultural Enhancement Section 

Office of Student Affairs, CUHK 
 lces@cuhk.edu.hk 39431533 

39437945 
 Learning Enhancement Officers:    
 Ms. Esther Chok 

(for Students of Faculty of Arts) 
 estherchok@cuhk.edu.hk 3943 7960 

(WhatsApp 
available) 

 Ms. Carmen Hon 
(for Students of Faculty of Business 
Administration) 

 carmenhon@cuhk.edu.hk 3943 1527 
(WhatsApp 
available) 

 Ms. Dorothy Ng 
(for Students of Faculty of Education and 
Faulty of Law) 

 dorothyng@cuhk.edu.hk 3943 3236 
(WhatsApp 
available) 

 Mr. Nicolas Tam 
(for Students of Faculty of Engineering) 

 nicolastam@cuhk.edu.hk 3943 1526 
(WhatsApp 
available) 

 Ms. Yvonne Chan 
(for Students of Faculty of Medicine)  

 yvonneykchan@cuhk.edu.hk 3943 1766 
(WhatsApp 
available) 

 Ms. Michele Leung 
(for Students of Faculty of Science)  

 micheleleung@cuhk.edu.hk 3943 3165 
(WhatsApp 
available) 

 Ms. Karrie Li 
(for Students of Faculty of Social Science) 

 karrie.li@cuhk.edu.hk 3943 3155 
(WhatsApp 
available) 

 
Academic Support: 

Students are advised to seek assistance from Offices of Faculty/Department concerned or Learning 
Enhancement Officers (LEOs) for academic support. If you have problem reaching them, please 
contact Ms Zoe Chan of United College at zoechan@cuhk.edu.hk           
 

22.3.2022 


