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Webinar of Computa�onal Social Science Laboratory (CSSL@CUHK)

when social science 
meets computer science...

Zoom Youtube Douyu Bilibili

Social media is becoming a crucial communica�on tool for informa�on genera�on, 
dissemina�on, and consump�on. Can evidence drawn from social media enhance 
public services and inform public policy development? 

In this talk, we present studies using billions of geotagged social media posts and 
state-of-the-art natural language processing techniques to provide valuable insights for 
researchers and policymakers about global preferences. We present three case studies 
on air pollu�on, climate change, and COVID-19. These applica�ons show how social 
media data, coupled with machine learning techniques and quasi-experimental design, 
can inform public decision-making.
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Using Social Media Data to Promote 
Decision-Making

https://cuhk.zoom.us/j/94269475544?pwd=OGd5Nzc4cDZPYmVXL09kU1k2Mkl0QT09
https://www.youtube.com/c/CUHKSocialScienceSoundbox
https://www.douyu.com/1406512
https://live.bilibili.com/2112611

