
The Chinese University of Hong Kong 

Information Technology Services Centre 

SMS Gateway Service Subscription 
 

 Department:    

 Address:    

 Contact:    

 Phone:    

 Account Code:                  –                –  

 

This service is charged based on usage. There is no prepayment or basic monthly charge. Monthly statement 

will be sent to the Department named as above. 

 

Please provide a list of user which will be authorize to use the service: 

User Name Computing ID Email User Role 

   □ Send SMS 
□ View Departmental Report

   □ Send SMS 
□ View Departmental Report

   □ Send SMS 
□ View Departmental Report

   □ Send SMS 
□ View Departmental Report

 

This service runs on 7 x 24 bases. 

Support Hours: 8:45a.m. to 5:30p.m. (Monday to Thursday),  8:45a.m. to 5:45p.m. (Friday) 
Service desk: https://servicedesk.itsc.cuhk.edu.hk 
Application Form Submission: Send email to aims@cuhk.edu.hk with the completed application form, and 
send the original copy to “User Support Division, ITSC, 8/F., Wu Ho Man Yuen Building, CUHK”.    
 

 
To ITSC: 
We are willing to subscribe this service starting from ______________________, and have already read and 
agreed the subscription details and the Terms of Use (http://sms-gateway.itsc.cuhk.edu.hk). 
 
For and on behalf of 
 
 
 

Department Name 
 
 

Signature of Department Chairman/Unit Head 
 
 
 

Name in Block Letters 
 
 

Date 

 Accepted for and on behalf of 
the Information Technology Services Centre 
 
 

Name 
 
 
Processed by 
 
 
 

 
 
 

Date 

 


