
Collection of CU Link Card for New Undergraduate Students 2020-21 

 

1. If you are a local undergraduate student, you should collect your CU Link (student card) by 
registered post.  

 
• Collect CU Link (student card) by registered post: please login the [CU Link Card Mailing 

Service] with CUHK Login to make posting request. After receiving your request, CU Link 
Card Centre will send out your card to your Hong Kong mailing address within 5 working 
days. However, due to COVID-19 pandemic, Hongkong Post may have special 
arrangement for postal services which may delay the mail delivery.  The actual delivery 
time will be subject to the service provision by Hongkong Post. 

 
2. If you are a non-local undergraduate student, you should collect your CU Link (student card) at 

CU Link Card Centre in person. 
 
• Collect CU Link (student card) in person: please login the [online booking system] with 

CUHK Login. After the appointment is made, please visit CU Link Card Centre on schedule 
and present your identity document for CU Link (student card) collection. 

 
• If you are not available to visit CU Link Card Centre in person, you have to make an 

appointment through the [online booking system] and authorize other person to collect 
the CU Link (student card) on your behalf.  You are requested to give your authorisation 
in writing.  The authorized representative should present the following documents:  

 
 an identity card of the authorized representative; 
 a copy of the student’s identity document; and 
 the student’s written authorisation (Form Download here) 

 
 
 

 
 

Note: Due to COVID-19, the University has announced the guidelines for social and non-academic events. For more 
information, please refer to The Chinese University of Hong Kong Referencing Guidelines for Social and Non-academic Events 
during COVID-19  

 
 

 

https://cloud.itsc.cuhk.edu.hk/CULINK-SelfService/cardmailing.aspx
https://cloud.itsc.cuhk.edu.hk/CULINK-SelfService/cardmailing.aspx
https://www.hongkongpost.hk/en/about_us/whats_new/press_release/index.html
https://webapp.itsc.cuhk.edu.hk/ras/restricted/eventlist?id=121
https://webapp.itsc.cuhk.edu.hk/ras/restricted/eventlist?id=121
https://culink.cuhk.edu.hk/form-download/
https://www.cpr.cuhk.edu.hk/en/announcement/the-chinese-university-of-hong-kong-referencing-guidelines-for-social-and-non-academic-events-during-covid-19-2/
https://www.cpr.cuhk.edu.hk/en/announcement/the-chinese-university-of-hong-kong-referencing-guidelines-for-social-and-non-academic-events-during-covid-19-2/
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