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From the Editor

Heading towards the end of the year, students are usually busy studying for examinations, working on projects, doing
part-time jobs to pay bills and hunting for full-time jobs, etc. Actually a student’s life should be much more than those
hassles. Let’s take a few minutes to sit back and relax. Try to go into a time machine, think about those joyful moments
that you spent with your family or friends, those difficult times when others helped you out, even the last dessert that
you enjoyed or the little puppy that you played with the other day. You will notice that your life is full of happiness. It's
just that you are too busy to be aware of them or feel embarrassed to express your appreciation.

Flipping over the pages, you will hear lots of appreciation: the commendations on CUHK’s fitness for purpose in
teaching and learning by the Quality Assurance Council, a student who was impressed by the dynamic development of
mainland China after joining the promotional campaign of the Shanghai World Expo 2010, an international student from
Zimbabwe who treasures the opportunity to study in Hong Kong, and many more.

Starting from today, uncover yourself. Let us all be thankful and appreciative towards our lives and surroundings. It
does not take much to say “Thank you” but in return, it gives you more satisfaction than you can expect.

Lilian Pang
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In the BN EEER LT

The Turnaround Story of Mr. Philip Chen

Swani Wu (Final year, BBA)

Seldom did students know that Mr. Philip Chen had been the Chairman of Ocean Park from 1999-2003. At the

when he was first engaged in the amusement park business, he faced a great challenge when Ocean Park lost

nearly HK$85 million. Nevertheless, Mr. Chen put the downturn to an end by the simple formula of P=R-C.

|
invitation of the Office of Student Affairs, Mr. Chen talked to students recently about his experience. At a time
Profit = Revenue - Cost ‘

The first mission of Mr. Chen at Ocean Park was to increase l

revenue by all means. Increasing entrance fee, organizing |
attractive seasonal events including ‘Halloween Bash’, and
boosting visitors’ in-the-park consumption such as purchase of
souvenirs were effective in raising the revenue considerably. On
the other hand, cost control was another significant issue to

guarantee profit. Mr. Chen was able to show his decisiveness in

ceasing the operation of the Water World, which failed in making

profit and incurred an exceptionally huge loss.

You always have an opportunity to make profit.

When Mr. Chen left his position as the Chairman of Ocean Park in 2003, a remarkable profit of HK$50 million
was noted since he applied the “P=R-C” formula into the operation of the Park. He leveraged limited resources
and grasped every opportunity during the downturn to create an optimal profit to save Ocean Park, which was
by then the only local theme park in Hong Kong. Mr. Chen had successfully written a turnaround story for Ocean

Park by turning a significant deficit into an extraordinary profit.

Put your heart into it—Passion.

Though Mr. Chen is now a businessman who has proven ability and wisdom in various industries, he keeps
striving for betterment. By sharing his stories, he encouraged students to pursue continuous improvement, no
matter how good our performance already is. Filling ourselves with passion is the best way to strive for

i
improvement continuously. The key to gaining unlimited motivation is, after all, to be fully devoted to our job. |
\
I

Ask yourself, have you done your very best? Did you enjoy what you have done? ‘
| was inspired by Mr. Chen’s sharing that we were the only judge to ourselves, but not the others. Just simply
ask ourselves, have we done our very best? If we can do our very best every time, | believe all of us, like Mr.

Chen, can create our turnaround story one day!
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Around B{; Xl T:

Hello! | am from Zimbabwe.
Katsande, Danai Rukudzo (Year 1, BBA)

All too frequently | am asked questions like ‘What brings you here to The
‘ Chinese University of Hong Kong (CUHK)?' or ‘Are you an exchange
student?' Of course, people would wish to know what brought me all the way
from Zimbabwe, which was in Southern Africa, to a distant land like Hong
Kong. | could say that | came to know about CUHK via the Internet and
CUHK’s website. After being quite impressed by the University’s academic
and non-academic activities, coupled with its international rating, | knew that
| could not miss out on such an opportunity to interact and relate to people

from all over the world.

Having arrived in Hong Kong two weeks into the semester, getting settled

and focused proved a challenge at first. However, after making new friends

and hanging out with classmates and block mates, | slowly began to be

grafted into the CUHK environment. At present, | already feel at home because of the warm welcome | received
from the staff and students alike, and the continual benevolence that | am treated with at CUHK. Within my first
few weeks | got to partake in various activities and to join some social clubs. | was also introduced to the
Mid-Autumn Festival early into the semester, and such events actually serve to bridge the cultural gap that
exists hetween Hong Kong students and myself. | am also learning Cantonese to be a more effective

communicator at CUHK.

Truth be told, CUHK is a culturally diverse institution, bringing together many different people from various
walks of life from all corners of the globe. | particularly enjoy such a setting because | am able to make
acquaintances with my peers and other students. These early contacts may prove vital in the future, be it in the
professional arena or even the social arena. | believe in the richness of diversity at all levels as this enables
me to enhance my communication skills when it comes to dealing with other members of the society. My stay

here has started off on a very cheerful note and | hope | will be able to interact with even more students and

. - T iy |
Particulars of Zimbabwe

Capital: Harare

Official languages: Shona, isiNdebele and English

Area: 390,757 square kilometres Zimbabwe
Population: 13,349,000
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As a Human Resources personnel at
UNDP China Internship Programme

Maggie Lin (Final year, MPhil, Anthropology)

| worked as an intern in the Human Resources
Department in the United Nations Development
Programme's (UNDP) Beijing office from July to
September 2008. The internship gave me much
satisfaction for | had to handle the whole process of
personnel recruitment by myself - from posting the
job description to screening resumes, arranging and
attending interviews and writing up notes. | also had
to organize some profiles before the auditors came.
Compartmentalizing files and data has always been
my major weakness. But the internship has trained
me and | feel my organization skills have improved.

| have learnt that | indeed have the patience to handle matters in a meticulous manner, a skill of crucial
importance to working in any company. This experience not only offered me a glimpse of how Human
Resources functions on a daily basis, it gave me real hands-on experience in working in a big international
organization, which is beneficial for my career development no matter where | am heading in the future.

On top of working in the field of human resources, during the last 70 days, | have had the chance to take up
different roles and help out at various departments. This exposure offered me a well-rounded perspective of
this organization as | could better understand the daily functioning of the office, how different departments
operate and cooperate.

Human Resources may not be directly related to what | am studying in university. It nonetheless allows me to
get in touch with people from different cultures and diverse background and this is essentially what
anthropology is about. My anthropological training in university has trained me to communicate with a wide

range of people, and being in the HR department
gives me the opportunity to fully utilize my
interpersonal skills.

On top of that, | have also had the chance to see
many Olympic and Paralympic events, which
added much excitement to the Beijing
experience. | love the blend of old and new in
Beijing. | felt like half a foreigner but also very
much at home there. | love Beijing and would like
to go back again for work or travel.

About The UNDP China Internship Programme

The UNDP China Internship Programme offers a small group of outstanding postgraduate students the
opportunity to acquire working experience in the United Nations system each year. The Programme
provides a compact understanding of UNDP’s development policies, thematic priorities, and technical
cooperation activities. Interns will specialize in the areas of international political science, legal studies,
human resources, public administration, information technology, communication, marketing, languages
and other activities related to sustainable human development. In summer 2008, three out of the seven
internship places were offered to CUHK postgraduate students.
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Vice-Chancellor Meets with Mainland Students

Jennifer Sun (Year 3, Professional Accountancy)

On September 23, 2008, Prof. Lawrence J. Lau, Vice-Chancellor, met with mainland students in University
Guest House. Thirty mainland students, including the representatives of all years of study, the first-year |
scholarship recipients, and the executive committee members of Mainland Undergraduate Association |
(MUA), spent a great time sharing their university life with the Vice-Chancellor.

.

TS T

Prof. Lau mentioned that more than 250 outstanding
mainland undergraduate students from 25 provinces
were admitted to CUHK this year, and extension of
student recruitment to every province was planned
for the future. Based on the mission “to combine
tradition with modernity and to bring together China
and the West", Prof. Lau encouraged students to learn
about various cultures and strive to be well-rounded
individuals.

Most of the year-one students showed that they were
able to adapt to the new environment and get along
with local students very well. As for the senior students,

they paid close attention to the employment trends
for mainland students and hoped to get more career
guidance. Besides, MUA members opined that
the cultural make-up of mainland students needed
nourishment. They also reflected that some students
were trying hard to manage stress from both daily life
and studies.

In response, Prof. Lau encouraged students to
establish positive outlooks on life and personal
values; students could learn about various fields and
to make personal choices according to individual
interest and needs. Students were also encouraged

to participate in different activities so as to get
immersed in the local environment better. Showing
great concern to students under pressure, Prof. Lau
suggested that senior students could help the year-
one students by sharing experience or organizing
suitable activities. On the other hand, students could
seek help from the University when they encountered
any difficulties in life or studies.

In conclusion, the meeting promoted an open
exchange of ideas between Vice-Chancellor and
mainland students. It received warm welcome and
many students showed appreciation of such meeting
opportunities.

Learn Cultures from Joyful Cooking

Bryan San (Year 3, Journalism)

A dainty dessert not only brings joy to people, but also breathes the fine essence of culture into those who love

it. On October 24, 2008, 20 students had a wonderful time while immersing themselves in the aroma of Earl

Grey Tea; they learned a British-style delicacy - Earl Grey Tea Mousse Cake — in the first class of the English and

American Dessert Workshops organized by the Incoming Students Section of the
Office of Student Affairs.

;. Participants learned the steps of making the cake in a two-hour lesson, from
stirring eggs and flour to the final decoration. The essential ingredient - Earl Grey
tea leaves - was brewed before mixed into the mousse. Named after the 2nd Earl
Grey, British Prime Minister in the 1830s, the Earl Grey tea is a tea blend with a
distinctive flavour and aroma derived from the addition of oil extracted from the
rind of the bergamot orange, a fragrant citrus fruit*.

For an excellent dessert, an appealing appearance is essential. Every student
showed their creativity in decorating their cakes. Some of them said preparing
- cream for adornment was the most challenging. “It is difficult to grasp the skills of
stirring it,” said Mandy Wong, “but it is the most interesting part of the process. |

A Simple Recipe of Earl Grey Tea Mousse Gake

Ingredients (make 6 servings):

Base: 8 eggs, 200g flour, 160g sugar, 100g milk, 40g butter
Mousse: 100g grape juice, 1 teaspoon sugar, 3 gelatine sheets,
1 teaspoon rum, 35¢g Earl Grey tea, 80g cream

gained a sense of achievement after |
have successfully decorated my cake
with cream. See how lovely it is!”

What the participants carried home
from the workshop was not just a tasty,
British-style mousse cake, but also an
enjoyable experience and a sense of
achievement. “It is great to cook with
someone who loves cooking,” said Lee
Yeuk Yu, a delighted participant.

Cooking Tips:

1. Preheat oven to 200°C.

2. Bake for 25 minutes.

3. Pour mousse after the base is cooled down.
4. Refrigerate before serving.

# Recipe provided by The Chef

* Information cited from Wikipedia
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Stay tuned

Student Activities and Amenities Section, 0SA For enquiry: Tel. 2609 7216 , or saau@cuhk.edu.hk

Event Organizer / Speaker Date

CUHK 45th Anniversary Photo Competition Student Activities and Amenities Section | Nov 2008 - Jan 2009

Application for Outstanding Service Awards for Tertiary Students Hong Kong Student Services Association | Nov - Dec 2008

Learning Enancement Service, 03A  For enquiry: leos@cuhk.edu.hk

Ovganizer / Speaker

Effective Learning Workshop on Presentation Skills (To be conducted in
Putonghua)
Undergraduates (Recruitment begins in November 2008)

Chinese New Year Gathering (For all non-local undergraduates) Learning Enhancement Service Late Jan 2009

Incoming Students Services, 0SA  For enquiry: Tel. 2609 7945, or isso@cuhk.edu.hk

s e e T s R

Career Planning and Development Centre, 0SA  For updated details: Tel: 2609 7202, cpde@cuhk.edu.hk, or
www.cuhk.edu.hk/osa/aps/seminar/ibform.hts

Organizer / Speaker
Essential Interviewing Skills Workshop The Nielsen Company 28 Nov 2008

Scholarship and Financial Aids  For enquiry: Scholarships and Financial Aid Section ~ Tel. 2609 7205, or sfas@cuhk.edu.hk
www.cuhk.edu.hk/adm/sfas

Organizer /Speaker | Date |

Application for loans, bursaries, scholarships, academic awards Scholarships and Financial Aid Section | Announcements available
starting from 1 Sep 2008

y |




