WmEESIREST  EhERLTESR

ERHENERE HEKBHLHEE
ITREEELRR EREBEELET

BEREESR  RERDEBE

BEEREBEE— A MEAMEES
SEFREND  BEZARNAERBR O

HEBREERE HSSRBEL

==

ETHRBIWTH » —BEHMS LR

ASERXFFER  AN—EMEE

BABKMEY ZREHHSE

PAREN

ARBEMTE » AZ i HE B

[==]
SXBIAAD - BEKEFRIL
RBERERERX  BLEIERR

BEAE AR A - L EE O E D

Medical
and Health
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Equally important is preserving the health and well-
being of medical workers so as to continue their critical mission of saving lives. By uniting and pledging to adhere
to the Hygiene Charter, the Medical and Health sector is committed to Hong Kong and safeguarding the health of
the public.

¢ Develop preventative and disease control measures in line with guidelines from the health authorities and conduct
regular assessments.

e Enhance preventative measures at the reception, including the following:

- Advising patients to make appointments by phone in order to reduce their waiting time and avoid overcrowding
in the clinic

- Separating general patients from those with suspected infectious disease and collecting information from the
patients on:

¢ symptoms of respiratory disease, fever, cough or breathing difficulties
e overseas travel, especially to high-risk countries in the past 10 days
e contact with suspected infectious disease carriers and their family members
— Advising patients to wear masks, particularly those with symptoms of infectious diseases

- Placing patients suspected of having contracted infectious disease in an isolated room to minimize chances
of contact with other patients. All medical staff should intensify prevention measures when in contact with such
patients

¢ Enhance preventative measures in the treatment room, including the following:

- Avoiding any body contact with the patient. Wear gloves before any contact. Dispose of the gloves and
thoroughly clean hands after every patient handling

- Wearing protective clothing and goggles at all times when handling medical procedures that are likely to generate
splashes or sprays of blood, body fluids, secretions and/or excretions from patients

- Using disposable equipments or materials, where possible and handle these with care during disposal. Disinfect
stethoscope with alcohol after every consultation

- Disinfecting all medical equipment and apparatus as well as utensils immediately after use, especially after
handling a patient suspected of having contracted an infectious disease



- Avoiding the use of oral medical equipment

- Avoiding the use of a spray to deliver medicine to the patient where possible to avoid the creation of any particles
in the air

— Using thermo/chemical sterilization methods to ensure the cleanliness of all appliances and medical equipment
in the clinic

Enhance daily cleaning and disinfection with diluted household bleach (1 part bleach mixed with 99 parts water).
If any item/floor surface is contaminated with vomit or respiratory secretions, clean and disinfect the affected spot
immediately.

Ensure daily cleaning and disinfection of the toilets and maintain a record. There should be a special focus on
disinfecting the taps, toilet seats, flush handles, sinks, floor, cabinet door handles, drains and trash bins. Avoid
placing non-disposable towels for public use. Flush only when the toilet is covered to avoid splashing. Use
household bleach to clean the drains.

All medical staff should wear a mask when handling patients. Enhance personal hygiene and ensure hands and
body are clean. Uniforms should be cleaned frequently to ensure that viruses/disease do not linger on clothing.

Call an ambulance immediately if there are suspected cases of infection. The clinic must be thoroughly cleansed
and disinfected at once. First-aid staff should wear protective clothing and the ambulance and other equipment
should be disinfected after use.

Display key hygiene and disease information as a means to facilitate greater personal health and hygiene consciousness
(for example, display information on "How to wear a mask properly" in telephone booths).

Open the windows and enhance cleaning of the ventilation system to ensure good air circulation in the indoor
environment.

Constantly monitor, review and refine the cleaning and disinfecting procedures for medical appliances, equipment
and materials strictly.

Enhance medical staff's protective facilities and ensure their effectiveness to prevent chances of spreading diseases.
Enhance professional standards by attending ongoing training.

Constantly update yourself with medical and healthcare knowledge.

Be a good role model to the public by maintaining a healthy and enriching lifestyle.

Constantly monitor and strengthen the hygiene condition of the clinic, including the toilets, drainage systems,
ventilation and air quality.





