N HAF¥ X RSB Ew

\

W The Chinese University of Hong Kong Library

Online payment by credit card (How to)

1. Log in to “My Library Record” on the Library Homepage (What is my login ID and
password?)
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2. Click “Pay” under the tab “FINE + FEES”

DATABASE
JOURNAL A-Z SEARCH wee

CUHK Library =

OVERVIEW LOANS fal FINE + FEES PERSONAL DETAILS
Loans @renewall  Requests Fine + fees
Current fines balance is 36.00.
EETE Lévy, Janine I S o
Due: 02-Apr-2020, 23:58 £) HKALL.Physically received by library E‘gb'yz;ng’3::0”&{”“ SHORLC Sast s
ebit W
Chung Chi College Elisabeth Luce Moor... Pick up: University Library § 1L
Overdue fine
, :
Weber, Mary Beth, Martin, Sus Twenty-first century access services : on the fror
Due: 20-Apr-2020, 22:00 HKALL. Physically received by library Debit 5.00 HKD
University Library UL Z688.5 .R48 2015 Pick up: University Library
Overdue fine
Caro, Susanne, iR Resources anytime, anywhere : how interlibrary

Due: 20-Apr-2020, 22:00 HKALL. Ready to be sent Debit 3.00 HKD

y Library UL Z701.3.D54 C37

ha

Pick up: Univ

ty Library Fine date: 16-Jul-2019

VIEW ALL 8 LOANS >

Pay
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DATABASE READING
LISTS

JOURNAL A-7 SEARCH BROWSE

{p My Library Record

0 FINE + FEES

Sortby Fine Date-Newest ¥ o

Overdue fine

3. You will be directed to the CUHK Library Online Payment system
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CUHK Library Online Payment

SIGNED IN AS: CUHK Library

Select Fines / Fees to be Settled by Online Payment

UseriD: 998
User Name: CUHK Library

Fines | Fees Details:

Fine / Fee Type Fine /Fee Date Title Barcode Fine / Fee Amount (HKD)
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4. Select the fines / fees to be settled OR leave it as it is (i.e. all fines / fees selected)

5. Click “Submit”

CUHK Library Online Payment

SIGNED IN AS: CUHK Library

Select Fines / Fees to be Settled by Online Payment

User ID° 998
User Name. CUHK Library

Fines | Fees Detalls:

Fine / Fee Type Fine / Fee Date Title Barcode Fine | Fee Amount (HKD)
#] Overdue fine 2017-07-20 HEA s WMEMST = Bicoin/ 45, Bét (el AR 004923324 4.00
164914
¥] Overdue fine 20190716 Resources anytime, anywhere - how interlibrary loan becomes 005145487 3.00
192534 resource shanng / Ryan Litsey

¥] Overdue fine 2019-08-08 Digitizing your coliection - public library success stories / Susanne 005053654 5.00

092213 Caro ; with contnbutions by Sam Meisier. Tammy Ravas, and Wendy
Nalker
#] Overdue fine 201907-16 Cataloging for school librarians / Marie Kelsey 004944382 300
192536
¥| Overdue fine 2019-08-08 Twenty-first century access services . on the front kne of academic 004900100 5.00
09.22:21 kbrananship / edited by Michael J. Krasulskl, Jr. and Trevor A
Dawes
#] Damageditem 201707-13 1.00
fine 225538
#] ILL Pholocopies 2017-07-13 15.00
225538

PR

Total Amount. HKD 36.00

Payment receipt will be senl to email address in library system. If you want 10 use another email address, piease update the email address in the
system at My Library Account and star the online payment process again

- [



AN 4 E ;
@%;ﬁ?iﬁ%@’%ﬁ

¥ The Chinese University of Hong Kong Library

6. Click “Confirm” if the amount shown under “Fine / Fee Amount (HKD)” is correct OR click
“Back” if you would like to amend your selection

CUHK Library Online Payment

SIGNED IN AS. CUHK Library [EEIENT)
Select Fines / Fees to be Settled by Online Payment

User ID: 998
User Name CUMK Library

Fines | Fees Details:

Fine / Fee Type Fine / Fee Date Title Barcode Fine /| Fee Amount (HKD)

Overdue fMine 2017-07-20 A @ Wi
16.49.14 et al B§

it

gi#+ = Bacoin / 34 Xir 004923324 400

Amount 1o be paid HKD 4.00

Click Confirm button below 1o pay this amount by credit card online: HKD 4.00

"Please note that there may be overseas handling fee or foreign exchange charge for foreign currency transactions

7. Click the card type you would like to use. Only MasterCard, UnionPay and Visa credit cards
are accepted

O BEART R

Amount HKD 4.00
Merchant CUHK-Library
Invoice Number UL06202003030001

Press your payment method to pay.

o VISA &=

Digital Wallet

Learn More

« Cancel. and return to CUHK-Library

You are connected to 2 Secure Payment Page operated by Joint Electronic Teller

. Jetw
Your payment instruction will be securely transmitted 1o the bank for authorisation




'S S 5
@ 2AYXAGEHE N

W The Chinese University of Hong Kong Library

8. Enter your card information and click “Pay Now”

Amount HKD 4.00
Merchant CUHK-Library
Invoice Number UL06202003030001

Card Information

Enter your card information

Card Type VISA

Credit Card Number

Expiry Date MM *  YYYY v Card Verificabon Number Al g

« Cancel, and return 1o CUHK-Library

You are connected to a Secure Payment Page operated by Joint Electronic Teller

e Jetw

Your payment instruction will be securely transmitied 10 the bank for authorisation

9. Click “OK” to confirm the transaction details shown

[ JETCO Payrent Gatews

//voww.jetcopg.com/Fa

www_jetcopg.com says

Merchant:CUHK-Library

Invoice NumberUL0OS6202003030002

Amount:4.00

Credit Card Number:

Expiry Date:

Card Verification Value (CVV2):100 r

Confirm to proceed the transaction?
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10. Click “Print” if you wish to have a print receipt. A payment receipt will also be sent to your
email address registered in your library record automatically

CUHK Library Online Payment

SIGNED IN AS: CUHK Library

Payment Receipt

The online payment is successful. The fines / fees in the library system has been settied
User ID: 998

User Name: CUHK Library

Transaction ID: UL06202003030002

Payment Date and Time: 2020-03-03 18:06:18

Fines / Fees Details:

Fine | Fee Type Fine/Fee Date Title Barcode Fine | Fee Amount (HKD)
Overdue fine 2017-07-20 ELEER 1% IEESSH = Bitcoin / =45, £ 004923324 4.00
16:49:14 fetalE

Total Paid Amount. HKD 4.00
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For enquiry, please contact us at 3943-7305 or email to library@cuhk.edu.hk.




