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CADENZA: A Jockey Club Initiative for Seniors
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New Attitude and New Direction
in Elderly Care
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Introduction {7

 The Hong Kong Jockey Club CADENZA project aims to
provide an elder-friendly environment in Hong Kong.
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* Research:
- Focus group study

<A
o |dent|fy service needs from the users’ perspective.
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— Survey
S
» To identify knowledge and attitudes towards ageing.
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Focus Group E%'TJ ;ﬁ"ﬁrﬁrj

* A wide variety of health and social services have been
provided to meet the needs of elderly people.
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» There has been little evaluation from the users’
perspective regarding what the needs are and how well
current service provisions match their needs.
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* Aim: To identify service needs from the user’s
perspective.
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* Method
?IZ;&:“FJE:\I
— Participants =¥
» 24 Elderly people =¥
* 24 Service providers I H
- Eight focus group discussions
”‘ﬁWJ“W$§ﬁP
» 4 groups: health care and social workers
AR pieT
* 4 groups: elderly people aged over 65
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Focus Group Findings EFPJ {'WE%F)J

* What the elderly want of their health services:
R H BRI :
— Fast access
2 PR M
— Affordability
T T e
— Provision of information of available services
ﬁﬁ;}ﬁm?}%gl% fL
— Continuity of care and smooth transition
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Focus Group Findings E[!‘*J e L,,{?F,J

* Areas for improvement:
IE[:;I-; At

- Adequacy and accessibility of medical services
HELA e L R 2 BRI

— Co-ordination of health and social care
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— Negative perceptions
BABEFR H Y P §

— Training needs for the general public and health
professionals
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Survey: Understandlng of Elderly Issues

* There is a pervasive negative image of ageing and
knowledge gap among the general public and health
professionals.
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« Aim: To determine education needs.
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Survey: Understandlng of Elderly Issues

* Method

T
— Questionnaire
i
» Face-to-face interview
[RES iRl
* Self-administer (web-based, paper and pencil)
F1 504 GRLEAS ~ ETIA)
— Participants
2 -5
* N=2,694
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urvey Flndlngs Image of the EIderIy

% “Agree”
Fﬁj ﬁ"
Questions Elderly Soon-to-be old Adult Healthcare
il Age 65+ Age 50-64 Age 18-49 Professionals
=4 iz = ET B
£ 5 65+ 5§ 50-64 5 18-49
n=580 n=348 n=1564 n=275
* Most elder[y people are unhappy. 71 71 54 51
K SRR HAE TR T
» Most elderly people drop out of the 68 59 48 50
society.
SRR O R
« Except labour Work, most elderly people 33 50 55 57
can work like a young person.
llﬁfgrﬁ%” B N SRPRHER (B
BI
Ider peop e should give way to younger 76 44 14 16
workers.
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Health Literacy

% “Agree”
I 2l —
Questions Elderly Soon-to-be old Adult
Eﬂg Age 65+ Age 50-64 Age 18-49
=H HiE ~ Hr
£ 5 65+ 5§ 50-64 85 18-49
n=580 n=348 n=1564
* Most elderly people are healthy. 37 21 21
SRR HHE
« Most elderly people’s teeth would fall out. 95 89 70
L EYRBAP
« If my family member becomes demented, 24 25 16
I know how to take care of him/her.
wws#%s% SR T SRR BB
T l
. egarding‘ health, only the doctor will be 60 32 13
able to tell elderly people what to do.
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Healthcare

Professionals
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n=275
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Living Environment

% “Agree”
Fﬁj ﬁ"
Questions Elderly Soon-to-be old Adult
Eﬁ Age 65+ Age 50-64 Age 18-49
¥ ERS e
F §% 65+ F §8;50-64 Fi§g18-49
n=580 n=348 n=1564
* | am not familiar with the household aids 96 92 70
available for elderly people. (e.g. installing
handrail at home)
SR ;f@%ﬂ#]&‘hﬁ%ﬁﬁfiﬁiﬁ:i?ﬁ(ﬁ‘]ﬂ'
TR T
* Compared with youn%er people, older people 96 92 70
are more likely to be hit by a car while
crossing the road when the pedestrian red
light is on.
EEH UL RYEGE R
* When crossing the road: If the pedestrian light 38 21 17
is about to change to red, most elderly people
can get to the other side before it changes.
YL BB R P PR e (R R 2 3g R - [
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End-of-Life Care and Legal & Financial Issues

Pt S PR 5 3 (AR [ 4

% “Agree”
Fﬁj ﬁ",
Questions Elderly Soon-to-be old Adult Healthcare
it Age 65+ Age 50-64 Age 18-49  Professionals
B 65+ #§%50-64 B 18-49
n=580 n=348 n=1564 n=275
 Elderly people with terminal illness should
discuss with hospital staff on how to provide 97 9 = it
support to them and their family.
%ﬁﬁ’ﬁj?llﬁﬁ-\?ﬁ R EITEIRE f‘ilﬂlﬁ
s
. Resuscnanon procedures in the hospital can 87 81 69 56

make an older person live Ionger
PRI LB R ERAHEE
o If mifamny member becomes demented I do 59 43 58 47
not know how to look after the finances for
him/her. (e.g., drawing money from his/her
bank account)
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Survey Findings: Summary
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* The results showed significant knowledge gaps and
misconceptions relating to ageing
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- Negat|ve perceptions

ERHERE

— Poor health literacy

PRSI T L

— Dependence on others for health matters
SR AT R I P

— Lack of knowledge regardmg home alds
TR I A (RS

— Unrealistic expec ation of prolonBanon of life

BTN B R H R T R

— Lack of knowledge a out Endurlng Powers of Attorney
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Survey Findings: Summary
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. These can be grouped into six major areas:
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1) geism and age disparity
F g i)

2) Optimising mental and physical function
TRLE R OB AT £ B

3) Knowledge of services and self-help
TRy R H P
4) iving environment
EREE:
5) Quality of dying
BRERHAUS BT
6) Legal and financial issues
¥ @ﬂ'ﬂa‘i}fﬁrg
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The role of CADENZA Project
in response to these findings
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CADENZA Training Programme
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e Organized by The Nethersole School of Nursing, CUHK,
since 2008

I ¥l SRR Sk RSP 2008 5 I

£ -year interdisciplinary training program deS|gned to
prowde general and professional education in
gerontology.
L EA T O BSEE RV = I — BT B S PR a
#gkﬂ lﬁﬁﬂ AR - R R I
» Target groups: general public, informal & family
caregivers, professional healthcare and social workers
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CADENZA Training Programme
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* Five major themes of the CADENZA Training
Programme
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— Successful aging & intergenerational solidarity
R~ PSR L R

— Psychosocial & Spiritual Care
<HpY urf@ﬁﬁé;@g

— Chronic disease management & end-of-life care
B R W B R

— Dementia: preventlve & supportive care
¥ Lyzli]ﬁifr; V3 R Fﬁﬁ'

— Community & residential care for older people
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CADENZA Training Programme
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« Teaching and Iearning methods FHE=N

General public Public seminars * 5&%

S Monthly roadshows & k[ #5F48]
Carnivals = # &

Informal and family Workshops = [‘E'i’B

caregivers

i e L

Professional healthcare Self-directed web-based courses

and social workers L SPOR

e ng* " Face-to-face seminars
R
Cllnlcal placement or visits
ey
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CADENZA Training Programme
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« Upcoming training activities EJ[J}{’?%%J?!"WQ'%E
— Public seminars 7t 5585
« Say goodbye to insomnia (25/ 2/ 2009)
RPN “F]FL” (25/ 2/ 2009)
* Psychosocial adaptation to major life events in old age (6/3/2009)
HEPERI 2 I YT (6/3/2009)
— Workshop = (8%
» Organizing activities to promote successful aging (5/3/2009 -2/4/2009)
(RLEE R L F gwi—,;’: (5/3/2009 -2/4/2009)
— Roadshow BESHE
* What is dementia? (Shum Shui Po: 24/4/2009)
LY kygﬂﬁiﬁ_t(jz,:‘vfﬂy: 24/4/2009)
— Carnival =& ¢
* Theme: Promoting intergenerational solidarity (16 May 2009)
2 iﬂifif“ii?ﬁiliﬁ?d/&% (16 May 2009)

{Please refer to the booklet for other upcoming training activities}
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CADENZA Training Programme

* Free of charge
e

* Title awards: CADENZA Practitioner/ CADENZA
Ambassador

TR Y GE CRETFHL Y RE

e Course information & enrolment
DR B fH
— Telephone : 2696 1249
ﬁ‘??&“r: 2696 1249
— Website : www.cadenza.hk/training
;'quﬁi_ﬂ—: www.cadenza.hk/training
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Public Awareness & Education

* Major theme: Empowerment

— Acquiring knowledge and skills to help ourselves,
targettlng the areas identified in the survey
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» Strategy for knowledge and skill diffusion:
— Radio, TV, newspaper, public education fair,
exhibitions, school events
ﬁ';*,' 7h,_ =5 o ":Fil ,@
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CADENZA 18-District Programme

AR E | = S

» CADENZA has begun a series of interactive public
education events across 18 districts in Hong Kong
from Jan 2009 to Jun 2010, in collaboration with

RTHKS5.
iﬂ‘ ) _J# \”‘[' Juiz]E —‘L e ":F_{ F gjﬁw‘
FIFIM—{ b= ,EF}J“‘ ’E‘}&?ﬁflg}]
— Jan 2009 Wlnnlng the 2nd Half of Life
B S TS
— Feb 2009: The Exercise Pattern for Older Persons
BRI BT W TR D
— Mar 2009:%E%/:e4Protection
E A
— Apr 2009: Health Llfes#le and Diet

Jl—h\

+  Website %F@‘*U_P www.rthk.org.hk/special/cadenza
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Integrated Service
e qJ?jj

. Conceptualrsrn? a user-oriented integrated service
centre for the elderly to provide a seamless one stop
service in a trans-disciplinary manner, using a case
management approach

DA I;I'_"_,_f':k,“r":“ 4 I et 5
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* Designed from the users perspective
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. Covers health maintenance; how to cope with living with
various chronic diseases; mental health support

g%ggﬁ’ LRGSR ~ 35 IR IR T [FIFO SRR ~ R

» Cost effectiveness and cost benefit analysis
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Further information about CADENZA can be
obtained via:

E J%EJ TR & 5H FOREE YRR 2 B 2V

Website Ak http://www.cadenza.hk/
Email ”ﬁ;—*—,éli: info@cadenza.hk
Telephone ”qﬁﬁ: 2219-4271
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