BB T XKRE T AABRF R

Information Technology Services Centre, CUHK

\ 2 £ Ay
a8 - i

N\

Cisco Unifiled Communications
Web Access User Options




Phone set User’s Web Page

* Launch web browser (eg. Internet Explorer),

and go to
https://callmanager.cuhk.edu.hk/ccmuser

Cisco Unified Communications

Self Care Portal



https://callmanager.cuhk.edu.hk/ccmuser

Logon User Page
* Enter your User Name

(E + Your Extn. No.)

* Enter your Password

(Default Password: 112233)
* Click Logon button




User Options

* User Options at the top menu, and select Phones
from 3

wthatli - Unified Communications Self Care Portal

tabs ==

Phones IM & Availabdity General Settings

Phone Settings

My Phones

Company Phones

Call Forwarding These are the phones provided to you by your company. You may set personal preferences for these in Phone Settings

Ray Chiu - 671

671 Ray Chiu

Additional Phones

Add other phones such as your home office phone or personal mobile phone. Use these numbers with click to call features in Jabber applications
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Add Speed Dials

e Select Speed Dial Numbers -> Add Speed Dial




Add Speed Dials

* Add Speed Dial

— Go to Speed Dial Settings
— Enter Phone No.

— Enter Label
— SD 1-199

Add Speed Dial
Click to e

Label (Descnption)*

Speed Dial*
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Add Speed Dials
* Adding Speed Dial

Click to Add Speed Dial
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Add Speed Dials
* Finished 1 Speed Dial Entry




*Select Phone Setting -> Create New Contact

My Phones

Phone Settings

Call Forwardng

Phone Contacts

Phone Settings

* Speed Dial Numbers

» Services

* Ring Settings

» Voicemail Notification Seltings

» Call History
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Display Name Last Name

Create New Contact

First Name



Phone Contacts

e Add New Contact

Add New Phone Contact

Contact Information

Display Name*

First Name

Last Name

Email

Contact Methods

Work

Home




Phone Contacts

e Adding New Entry

— Enter Display Name, First Name, Last Name, E-Mail
— Enter Work Phone No., Home Phone No., Mobile Phone

- CI ICk Save 1 IAdd New Phone Contact ; P
b Utto n m - Contact Information =
to save changes | —— (=

Contact Methods




Call Forwarding

* Select My Phones -> Call Forwarding




Call Forwarding
* Changing existing call forwarding

—Click IS Save button to save the changes



