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Agenda

Quick Guide for New Students on:

Online & Physical Accessto University Service

Stay Connected with the University and Peers via Microsoft 365
WiFi and Network

Software Must Be Used for eLearning

Mobile Apps to Facilitate Your University Life

Facilities for group project, printing and scanning

Safeguard Yourself & Your Device

Contact ITSC

Q&A
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Computing Account -
Online Access




Computing Account — Online Access

Get Your Door Key Ready (CAI S

The Chinese University of Hong Kong
Information Technology Services Centre
Computing Account Information (CAI) Slip
Student Name and Study Programme Student ID Computing ID

TEST, student 11558¢ 1155880 s115588°
MA Comparative & Pub History

A. Terms and Conditions

As a user of the University computing systems, you are automatically bounded by the policies and guidelines specified in
the document "Computing Network - Policies and Guidelines on Access and Usage' published at
https://www.itsc.cuhk.edu hk/it-policies/net-guide-use. Furthermore, upon acceptance of the computing accounts in this
slip, you are agreed to accept ITSC's privacy policy and practices in collecting, holding and using of your personal data
relevant to your Lompulmg accounts in this slip. The details information about the pollcv and practices have been
published at https://www.itsc /i Mgp\ Should you have any enquiries, please submit it through ITSC
Service Desk at https:/servic cuhk

. Responsibilities and Security Requirements for your Computing Account:

1. You are responsible for protecting your password securely all the time.

2. You should never disclose your password to anyone. Please note that ITSC and CUHK will NEVER ask for your
password and/or personal information through emails.

3. Allowing anyone to use your email or computing account is forbidden. Violation of this guideline is subject to
immediate deprivation of access privilege and disciplinary actions.

4. You should change your initial password immediately and set it to a strong password. The University has adopted
OncPass Password Expiry Policy. Your password must be changed at least once every year. Please visit ITSC
homepage for details.

. Computing Accounts Details:
Student ID: 11558
Computing ID: s11558
OnePass (CWEM) Password: (Please scroll to the next page)
E-mail Address: 115588 @link.cuhk.edu.hk

Expiry Date:

Email Address:
1155123457@link.cuhk.edu.hk

Also login ID for CUHK Login
/ Most Online Service

OnePass Password

For all ITSC Services +
other IT platforms







Common Login Screen

Welcome {0

CUHK

ol 6

OE | TS

CUHK LOGIN

For MyCUHK Microsoft 365,LibrarySearch...

Login with

Student: Student-ID@link.cuhk.edu.hk
Staff: alias@cuhk.edu.hk

Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

[Login ID

OnePass Password

> Login Help

» Change Password / Forgot Password
). Forget Alumni ID / Password

> Contact ITSC

» Maintenance Schedule

» {CADS Reference Number: 223)

O
9
o
-



Login Screen

* Incorrect ID / PW

CUHK LOGIN

For MyCUHK, Microseft 365, LibrarySearch...

Login with

Student: Student-ID@ link.cuhk.edu.hk
Staff: alias@cuhk.eduhk

Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

Incorrect user D or password. Type the correct user ID and
password, and try again.

123@link.cuhk.edu.hk

[breli'ass Password

e

Sign in

I:-a

Login Help

Change Password / Forgot Password

Forgot Alumni ID / Password

Contact ITSC

Maintenance Schedule

@000

s [CADS Reference Mumber: 233)

@ itsC Information Technology Semices Centre

;__iﬁ"r !""s'g_. The Chinese University of Hang Kang




PW reset —
Self Service
Password Reset

(SSPR)

Forgot password?



CUHK Self-service Password Reset (SSPR)

Information Technology Services Centre - CUHK

P W re S et " S e | f This service lets you reset a forgotten OnePass (CWEM) Password if you
L] N d
Service Password L frmaton A0

e Have alternate email address recorded in CUHK [ 7]

Re S et ( S S P R ) Please provide your information so that we can verify your identity.

1. Enter your information

Student ID | |

https://cai.itsc.cuhk.edu

.hk/sspr/

Last Name | |

Verification Code

.
( 20 0 Pt >
Generate New Image

‘ Submit ‘ ‘ Clear ‘

Need Help? Write to ITSC Service Desk

The Chinese University of Hong Kong Information Technology Services Centre Copyright @ 2021. All Rights Reserved.



https://cai.itsc.cuhk.edu.hk/sspr/

Login Screen

‘Bad Request - Header Field Too Long

Bad Request - Header Field Too Long

.
HTTP Error 400, A request header field s 100 long B I a C k bOa rd

X

Blackboard Leam is currently unable to log into your account using
Zoom

single sign-on. Contact your administrator for assistance.

For reference, the Error ID is 459a70c1-15b2-4bf8-aa54-
1¢c2cdd778195.

LR o) T ar2) O X72087)
Return To Login Page

eClear all your login credentials/ cache in your browser Or

eUse InPrivate Windows (Edge) / Incognito Widows (Chrome) / Private Window (Firefox) / Private
Window (Safari) in your browser


https://cuhk.service-now.com/sp?id=kb_article&sys_id=7c40acfbdba8441075e29cb6db961990

Password Expiry




Password Expiry

Staff: alias@cuhk.edu.hk
Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

Logn 0 Change Your OnePass

OnePass Password

(CWEM) Password Annually

o» Login Help
- Change Password / Forgot Password

) > Forgot Alumni ID / Password

o - Contact ITSC
e » Maintenance Schedule

A
(CADS Reference Number: 233)
& itSC Information Technology Services Certre

The Chinese University ofHong Kong




Enroll 2FA to
Use |T Systems

# DUO2FA

/ .
w
X
-
"
A
<Rk
e
23
-y
ol
g
- by Unknown author is licensed under


http://ugandajournalistsresourcecentre.com/podcast-unpacking-ugandas-draft-data-protection-privacy-bill-2014/
https://creativecommons.org/licenses/by-nc/3.0/

Enroll 2FA to Use IT Systems W
(1) downioad DU mobite in Agp store

[ —
* |tisa MUST to use 2-factor m |
authentication (2FA) to log in popular w—— (U_ntosavo e cunk oo
IT services

* Microsoft 365 I
(e.g. email Services: y

https://www.cuhk.edu.hk/0365
e CUHK /SSL VPN
* Personal Information Update in CUSIS

(3) In DUO Portal, select Enroll Devices and then Tablet

=" S )

Two Factor Authentlcatlon

© Altar mercling rour Sevon, JTA CANNOT bn destint by deatng e Ouo Motke a9 o
MNM

Mwﬂwlnu

IR ® e (4) Open DUO Mobile on your phone. Click + to
oo == Scan the QR Code Shown

itsCumzr
S es Centre

- O Sevon e et Yee TS wi e et el



https://www.cuhk.edu.hk/o365

CU Link —
Physical Access




CU Link — Physical
Access

* Undergraduates can collect CU link
card according to schedule.

https://culink.cuhk.edu.hk/new-
undergraduate-student-id-card-
distribution-schedule/ CU Link Self-Service System

:I_": |:,_E

* Don't forget to get your PIN through Please slectsenice
the CU Link Default PIN Enquiry
System

| Check card default PIN |

httDSI//WWW.CUhk.EdU.hk/CUllnk/Dln |L05[CLI Lin}{RepurtingSEruice|



https://culink.cuhk.edu.hk/new-undergraduate-student-id-card-distribution-schedule/
https://www.cuhk.edu.hk/culink/pin

@Link Email &
Office 365

e Stay Connected with the University
and Peers via Microsoft 365




How To login?

e . CUHK LOGIN

Login with
Student: Student-ID@link.cuhk.edu.hk

e — StudentID@Ilink.cuhk.edu.hk

Password: OnePass PasSWV
[ognD =" ]

| OnePass Password

Welcome to

CUHK

Reach this page when you go to
Microsoft 365:
© 5 https://www.cuhk.edu.hk/0365

O Change Password / Forgot Password

9 » Forgot Alumni ID / Password
o Contact ITSC

» Maintenance Schedule

Information Technology Services Certre

e 5 The Chinese University ofHong Kong
e



https://www.cuhk.edu.hk/o365

How to Login?

(On Browser.)

CUHK LOGIN

For Office 365, @Link, LibrarySearch and more
Welcome CUHKAD?

For security reasons, we require additional information
to verify your account

= EET[II"IES

ey

Device: Ds v

Enter a Passcode

send Me a Push

| Remember me for 1 hour

(On Mobile.)

ull CMHK & 14:14 @ 7 © 98%
Login Request

d by Duo Security

CUHK LOGIN
2

©

Central, HCW, HK

14:14:17 HKT
23 July 2018

o X

Approve




@Link Email

y O

Services Centre

- an - v > - B .
s s e Stttk . 5 ItSCInlom\ationTechnology M About  Services  Top Asked News

Use Wiki off Campus
We l CO m e Install Anti-virus Software

Update Microsoft 365 Staff Profile

Manage Project / Other Account(s) (via
0 ' Campus Network or CUHK / SSL VPN)

I :..:i%.'_.;' e Ao = 2
: - ) s S0T ) : . e Change OnePass Password
:'::l I Depess of CU naass samss so roracate e - ® a s Forgot Password
byt G AP B DS o P A S it e Define Email Address
= B R [ .
.
; .
«7,.4,.__,, . .

Contact


https://cai.itsc.cuhk.edu.hk/alias/

Download Free & the Latest Office @ Office 365
5 Notebook + 5 Tablets + 5 Phones

i3t Office 365 2 Q & 7

Good morning Install Office -

=+ o - R
Start new Outlook OneDrive Word Excel PowerPoint
MW P Wi NG g =

OneNote SharePoint Teams 2 as;o Sway All apps




O n e D rive free of 1024.00 GE L

i Onerive *1TB Storage

T Upload v 22 Sync #% Automate v
L] L] L]
= * Share Project Files with
allcsl. T 12:17 PM @ ® 28% 84
® Recent .
My files . Files Sy P r I h r
o Shared )
Q  Files, Folders
@ Recycle bin [0 Name v Modified ~ e
Sorted by Name v = oo .
- * Sync Across Devices
LA Attachments February 20, 2018 Attachments
2020 DSME —— 21Feb 2018 - Zero KB
= ERP shared folder May 16 P shared fol
B 2020 0sme os ERPs are older
- IT™ August 8, 2020 16 May
& i — - - -
Peer Evaluation ™ ~ | oneDrve - O >
! The Chinese University of ... ~& Japan photo September 5, 2017 9 Aug 2020 - 97.4 MB Home Share View (7]
Microsoft Teams Chat Files August 13, 2020 & japaniphoto M o Sirelerme ions ™ Large fcons L2
s . [ M cors_| -
5Sep 2017 -14.88 GB 2 Navigation [T = TR - Current Show/ Options
» i - - hider -
Personal July 4 Microsoft Teams Chat Files | "~ i
H Panes Layout
14 Aug 2020 - 771 KB ! R i i
@ Document.docx October 8 2020 persona| <« ~ 4~ @ > Kany.. > OneDrive - The.. v f} £ Search OneDrive - The Chinese Univers...
~ 4Jul-15MB | Quick access
Deskt:
@ Document I Desktop " € Shared
8 Oct 2020 - 11 KB ¥ Downloads P i
Documents b Vendor
No other files to see here = Pictures »
Q_ Search W Recycle B #, OneDrive - The Chinese University of Hong Kong ”
archive
1
= Q Poster
0o
@ . (W) 1 special

{on Files

Template



Other Tools in Microsoft

@ L5} ® s OneNote a Ov

* OneNote — Quick e - -
iy~ - w B
Notes for Your mump o mweeree O OO @ TR i o

Lessons & Share it | 8 pocraons - MOTOR  CENTRAL

7 PSy IS dcience

&
&

. Q Basic \g
with Peers ' &L
' Society ??' [o) @
> Social interaction &
[ cuture vy OCCIPITAL
— ' Positive Psy LOBE
@ > Mental Disorder
OneMote ' Biological T
Capture and organize your notes ' Statistic P Ghgmioo CE RE
across all your devices, > Learning AUD'TORY BELLUM
' Personality COR TE X
> Motivation SPINAL

| Developmental
‘ > Mental Well-being CORD
' Education

> Research and Statistic

' Health

g Eclecticism wm’
;Q, Add section Add page CHAN CHUN TSONG




Other Tools in Microsoft

Questions Responses @

....................................................................................

* Forms — Open /
Closed Survey with abc
Fast Report
Generation 1 00:02 Active

Responses Average time to complete Status
View resul Its @ Open in Excel
Forms 1. Question
Create surveys, guizzes, and polls More Details

and easily see results in real time.

@ = 1

@ Option 2 0




Other Tools in Microsoft

 PowerBI| — Visualize

Your data

Power Bl

h Create actionable, dynamic, and
engaging data dashboards you can
share with others.

W

O]
\

2% B o4

B

Home

Favorites

Recent

Create

Datasets

Goals

Apps

Shared with me

Learn

Workspaces

My workspace

@ Copy link K Chat in Teams

Explore the 100 most ... | Publish date 11/26/2020 s~

THE DEFINITIVE

100

MOST USEFUL
PRODUCTIVITY TIPS

all of the 100 practical
Y hared by the Filtered team
in their PDF report
we comverted the 107 pages of the PDF i
an interactive Power Bl report!
report to become more productive &

DiscoverEl's Top 3 Tips for visualizing
data in Power Bl %

m visual i our go-
to for creating a nice sa
. Use icons, images and
atting to bring text to ife!

e

LEARN MORE —>

1. Productivity scale 2. Amount of effort

B0 100.00

L

(&

v | 7= o &

M il Tak= short breaks

o 4l To-dolists

"r il £zt well

W dll 2-minute ule

& ] Contol social media

] " email
o) ‘ Crganise your workspace

[t sopoateparn e

3. What area would | like to improve?

2

=L

4. Start Again

"

ElElE) &

. TIME-
BOXING
& 100 -

02 PRIORITISL
o H

w

03, SAY NO
s

04 MOVE!
e - H

05 CONTROL 7

YOUR DEVICES
£ -H

06. TAKE sHai @
BREAKS
o

07.T0-DO LS. ™ 8 EATwELL 0. 2-minuTE X
i o RULE

4




Microsoft Briefing

[MS 365 Apps] Students: Work, study and gather on Teams &
(02 | experience co-working features (Cantonese)

Online Meeting via M5 Teams

2 September 2027, Thursday (2:30 PM)

[MS 365 Apps] Students: Work, study and gather on Teams &
(02 | experience co-working features (English)
Thursday Online Meeting via M5 Teams

2 September 2021, Thursday (4:00 PM)




CUHK Network
Service

WiFi and Network



https://presencianoticias.com/2020/05/06/como-extender-la-senal-de-wifi-en-casa/
https://creativecommons.org/licenses/by/3.0/

WiFi on / off Campus

e CUHK Wi-Fi Service @ CUHK
* SSID / Network Name = CUHK / CUHK1x
* https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network,

* Wi-Fi Hotspot Partnership Programme @ / out of
* SSID / Network Name = eduroam / CSL/ Y5ZONE

* Accountregistration required:
https://wifipartners.itsc.cuhk.edu.hk

Tips: CUHK1x and Eduroam

only needs login once

< Settings Wi-Fi
Wi-Fi

v/ CUHK1x

PUBLIC NETWORKS

CUHK

OTHER NETWORKS

CSL

CSL Wi-Fi Roam
CUguest

eduroam

Kingfive

Kingtwo

OnePlus 7 Pro
Wi-Fi.HK via CUHK
Y5ZONE

Other...

e

c))
©

o)) 4):& 4))

o))

D) IR )
© 600 0 0 0 6 6 ©

c))

)



https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/on-campus-wifi/
https://wifipartners.itsc.cuhk.edu.hk/
https://wifipartners.itsc.cuhk.edu.hk/

Virtual Private Network (VPN) — CUHK / SSL
VPN

* Some CUHK websites / online resources are accessible off campus only if users have
connected to a VPN connection.

* Two VPN Services
e CUHK VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
e SSL VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn

* Services Require VPN Connection
* CUHK Restricted Webpage at https://www.cuhk.edu.hk
» Kaspersky anti-virus download center
e Camtasia registration list
* Virtual Classroom to access SPSS/SAS/Matlab

* Connection in China may be unstable due to the Great Firewall.


https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn
http://www.cuhk.edu.hk/
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https://scherlund.blogspot.com/2017/11/is-e-learning-replacing-face-to-face.html
https://creativecommons.org/licenses/by/3.0/

Blackboard — Lecture Notes Exchange

Motifications

Announcements

Course Outline

Course Contents

Discussion Board

Groups

My Grades

Library

Reading List

Z00OM

Panopto Video

My Groups

2

[ ].n

Course Contents

Course Contents

e
’—‘ Unit 1 - Introduction to ERP

ot b

ol csl. T

Unit 2 -

Unit 3 -

Guest Talk |

Unit4 -’

Unit5-"

Unit 6 - Implementing ERP

@ @ 60% %

& | Analysis w

~ Marks Not Posted

169.5 Based on > !

submitted work

DUE DATES

= No Items Due 3
“~ In the next 2 weeks

COURSE MATERIALS

—1]1 Announcements

ol 2 2
© 6 items

<] Messages >
—ﬁ‘ Course Content 5
L 10 items

Bk qulaborate 5

1 item
~—~ Discussions 5

)
Ll 0 items

INSTRUCTORS

Blackboard

Blackboard Inc.

Read Lecture Notes
Submit Assignment
View Project Grade
View Lecture Video

https://blackboard.cuhk.edu.hk




Zoom / Teams — Online Meeting & Chatting

workspace in Office 365.

v Lock Meeting
o3 Show device settings

v Enable Waiting Room

iy
Allow participants to: [ Askto Unmute | More> RSN '.- “

Ask to Start Video

B} Show meeting notes

St S I Enter full screen
nare screen

Make Host

78, Show background effects

g Chat Make Co-Host

Allow Recor .

R {\k Pin Turn on live captions (preview)
v Rename Themselves Rename

Put in Waiting Room . o8

Mt e @ Remove participant - L

v Unmute Themselves Rerove Start 4

Report a art recording

Make a presenter

> End meeting

Report...
(74 Tum off incoming video

Reactions




Camtasia — Video Editing

Camtasia

Edit Modify View Shore Holp

TechSmith Camtasia - On-Screen Project.tscproj*

@ Record I:!] ¥ 9 0% v

* create & edit learning  [Au——

) X . A . Callout
MV Livrary 5 ;

Sign In v

. F P o A - = | - Scicct theme
V I d e O S £y Annotations » e

Source Sai
B Tronsitions

Rogulor
s,/ Behaviors
"

* Register at L | =

Algnment EElE ¥

| . = V. Spacing @
% Cursor Effects

https://io.edtech.cuhk. FEes *— B
edu.hk/slms/ Ve

00:16 / €

+
0:00:16:20

k 0002000 0:00:50,00 00100.00 0:0110:00 0:0130,00

Track 4

Track 3

Track 2 ' Rec 01-08-19_002 (Scrcell)
|

Callout



https://io.edtech.cuhk.edu.hk/slms/

Qualtrics / MyCU Form /

Report: EEVSETIEE g Add Filter ~

-C Add Report Breakout >

Q

=+ Create Custom Page

2= Q2- 1. Please indicate if you are

= Q3 - 2. Have you resided / Are

you residing in CUHK student
hostels?

2= Q5- 1. What type of computer(s)
do you use most at your home or
student hestel for study?

2= Q6 -2. What OS version of
computer(s) do you use most at
your home or student hostel for
study?

2 E Q7 - 3. What type of smartphone
do you use most to connect to
the Internet?

.

9 = Q66 - 1. Have you ever used the
following University applications?

o—

9 = Q10 - 2. Have you ever used the

following network access
methods?

Q3 - 2. Have you resided / Are you residing in CUHK student ...

Yes, | am residing in
CUHK student hostels

es, | once was
residing in CUHK
student hostels

No

7 Back to Top

0.2

04

05

ﬁ. Share Report v

o

Page Options

B Manage Forms

Untitled Form

This is your form description. Click here to edit.

Text

MName

First Last

Please answer the following questions:

icrosoft Forms — Survey Tool

Answer A Answer B Answer C Answer D
First Question O (@] O O
Second Question O (@] o] O
Third Question O O O ]
Fourth Question O @] O O

Questions

abc

1

Responses

View results

Add a Field Field Prop:

T Single Line Text

Multiple Choice

erties
8 Number
[ Checkboxes
+ Drop Down
late
Phone

Web Site

Email

R

Section Break

/ Signature

Responses @

00:02

Average time to complete

Active
Status

@ Open in Excel



https://cuhk.qualtrics.com/
https://www.itsc.cuhk.edu.hk/all-it/business-applications/mycuform/

Qualtrics / MyCU Form / Microsoft Forms —
Survey Tool

Feature Microsoft Forms Qualtrics MyCUForm
Question type: Multiple choice Yes Yes Yes

Question type: File upload Yes Yes Yes

Display logic & branching Yes Yes Yes

Allows for anonymous responses or set login '€ Yes Only anonymous response
Built-in distribution via email No Yes No

Ability to track which individuals have No Yes No, until finished
responded

Automated email reminders No Yes No

Other configurable email triggers No Yes Yes

Download raw response data Yes Yes Yes

Automated accessibility/usability review No Yes No





https://technofaq.org/posts/2019/07/5-secrets-to-building-an-amazing-mobile-app/
https://creativecommons.org/licenses/by-nc-sa/3.0/

CUHK Mobile App

CUHK Mobile

Education

S Ak




CUHK Mobile App

« Check hotline for each department
- Classroom location
- Shuttle bus schedule

Available @ Google Play & Apple App Store



Mobile App

Student Class Timetable
imi This App is for students to

check their class schedule in

LIS cunk,

* Merge your class
timetable to your
mobile device

* Download it at
https://campusapps.its
c.cuhk.edu.hk/store/lo
gin.aspx

e Notes for iPhone users:
https://support.apple.c

om/en-us/HT204460

4

Student:1155 Logout

All No Time

2021-22 TERM 1

DSME Database & Big D...

Section:IA Component:LEC Dates and Time.:...

2021-22 TERM 2

DSME® = Bus Intelligence T...

Section:IA Component:LEC Dates and Time.:...

Weelk Class

allcsl. T 3:35 PM @ B51%(%)

< 19 Oct Event Details Edit
DSME® = Database & Big
. M -

Town Centre Sapphire Room
Tuesday, 19 Oct 2021
from

6 PM

7 PM

8 PM

9 PM

Calendar » CUHK Class Timetable

Alert None

Notes

Component: Lecture
Instructors: Professor

Delete Event


https://campusapps.itsc.cuhk.edu.hk/store/login.aspx
https://support.apple.com/en-us/HT204460

Safeguard
Yourself & Your
Device




Phishing

WHAT'S NEW WE PROVIDE SERVICES FOR
Reminder: Unified Login 1D
16 for Network Connection
;5“.25!' and... NEW STAFF NEW STUDENT
Service Status
IT Briefings and
ﬁ‘l.l.lﬁ Workshops
a
2021 ITSC Updates
- @ @® X
s PHISHING Staff / Student Staff Email (@Link for
ALERT Accounts Alumni
maore news >

Phishing emails look real AND
include attachments with virus

or fraud hyperlinks.

Beware of the sender,
attachments & hyperlinks!

Contact ITSC if in doubt!

01

Jun Phishing Alert: %= CEEE
2021
20
May Phishing Alert: One Time Activation to Secure your Email
2021
21 o
Jul Phishing Alert: J23E5E] 22/ b HIAIZBES
2021
From: EEE T <000u(@ s
Sent: Wed 21-Jul-21 8:29 AM
Subject: 1HIESE SO MU EES
BEBIMEA
ETEEESE  £2 EBocoooooxHK » BEEEEREEMTE -
EREANSESELIIELUE AR EENEENIIIFEESNFEE -

ERIEREEREN EILaREEERFANEE -
EER  TONEESEFRNEE

>> EFEHAEE ML
> ZEEEREREIE it

FEHILIERTEFERERNEE -
MREREEMEALE  LEREEBEESEA -
BEREENEE SHAEESEEEE-

FEUILRARMNE NEERNEE -
EFZELSRSUNER E L EERIEETEEERE -

ERERE
EEEH

EE—FEDEE - ETEEEEF I -
MRTRLEFIIE FEEN SHAESRNER  JUELESILITE -



—
| I l St a ‘ | Kaspersky KSN Reputation Service
Endpoint Security 10 ol Reports @9 Quarantine

for Windows

K E ] S p e rS ky Protection and Control «- 2N kany_itsc, you are working under a policy B

& Endpont control

* Get afree copy of Kaspersky
anti-virus software

at https://www.itsc.cuhk.edu.hk/
all-it/information-security/anti-
virus-on-pcs (Require a VPN for
off-campus access!)

. Protection enabled
o wed: 21061, threats Setected: 0

E] Tasks - 6 out of 8 tasks are scheduled
ttace Cntcal Areas Scan <l s 30-Jul-16 at 9:01 AM

Help Support License



https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs

More free software

1. Amazon Web Services (AWS) Educate

3. Anti-virus solution — Kaspersky Anti-virus for Windows and Mac

6. Office 365 ProPlus (Word/Excel/Powerpoint/Teams)

10. MATLAB and Simulink

11. Camtasia

A Y Y A S N

12. Zoom



https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/aws-educate/
https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs/
https://www.itsc.cuhk.edu.hk/all-it/email-messaging-and-collaboration/office-365-proplus/
https://www.itsc.cuhk.edu.hk/all-it/procurement-support/campus-wide-software/matlab-and-simulink/
https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/camtasia-site-license-program/
https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/zoom/

'
<

” @
. | l f s l
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IT Facilities

eDiscussion Room for Projects
*Printing and Scanning Service

User Area, 1/F Pi Chiu Building Learning Comons 6/F Wu Ho Man Yuen

Building




Contact &
Follow Us



https://www.bundabergnow.com/2019/01/25/customer-service-demand-grows/
https://creativecommons.org/licenses/by/3.0/
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Services Centre
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Please anter your Email Address and
OnePass Password

Weicome to CUHK
Students/Staff Wi-Fi
Service

| ayee vt v

NEW LOGIN FOR CUHK WIFI AND RESNET (HOSTEL
NETWORK)

WHAT'S NEW

Changing Password & Email Alias Services Maintenance of

M About Services TopAsked News Contact

1‘

*“/

more news >

PHISHING

A;Ssg & @Link Opt-in... Aug MyCUHK and CUSISon 7...
2021 Service Status 2021 Service Status A L E R T
WE PROVIDE SERVICES FOR

@ ITSC Homepage
http://www.itsc.cuhk.edu.hk

tay Tuned

| | S! eNewsletter

-

‘ .

-

Better CUHK Network! Upgraded WiFi & Consistent Login ID

We cannot study, teach, research, work, eat and even sleep without the Internet,

Please check out how we upgrade the CUHK network service to let you enjoy
smooth teaching, learning and living experience!

Highlight: ITSC Stands by You with

terg,

Extended Support during Exam

The centrzlized exam is coming 2nd we will be

/- there to support you!

- Here we list out our extended support.

vy

@ 1TSC eNewsletter:

2021 Apr | Volume 185

QA Q=

L

A Road to Single Sign-on
& 2-factor Authentication

Must-Do Things before
Your Graduation

Thanks for the
Comments in User
Survey & Lucky Draw
Result

Diversified Lab Facilities
to Support Multimedia &
Special Educational
Needs

http://www.cuhk.edu.hk/itsc/digest

ITSC Homepage & eNewsletter



Follow us@FB or
Our New IG/TG

FOLLOW US
000

@itscCUHK
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Need Help!?

°
Itsc Information Technology Knowledge  Service Catalog
Services Centre

**Hotline: 3943 8845
How caf We help?
- +|TSC Service Desk:

i How can we help? a https://servicedesk.itsc.cuhk.edu.hk

?\\\\
L < Visit us at

Order Something
e Browse the catalog for services and items you need ° User AreaS' 1/F, Pl Ch’IU BU|Id|ng
* Learning Commons:6/F, Wu Ho Man Yuen

@ Knowledge Base Building
Browse and search for articles, rate or submit feedback ° CU Lln k Card Centre' Room 804’ 8/F’ Wu HO
Man Yuen Building

61


https://servicedesk.itsc.cuhk.edu.hk

i i r:l'
. T
@
I Information Technology
Services Centre

Thank you |

CUHKITSC



