
MPF Services

Manulife RetireChoice 
(MPF) Scheme

Dedicated to Serving You
Your financial circumstances and investment objectives are unique. It is important that your MPF service provider is trustworthy and 
understands your needs. It is also crucial that you have sufficient tools and support that help you manage your MPF investment.

Service Platforms Designed for You
We have different service platforms to serve you better.

Our Services Details

e-Channels 
(www.manulife.com.hk)

Check your account information anytime, anywhere! 

•	 Employee online platform – you can view your 
account details and manage your MPF account 
via our website at www.manulife.com.hk (Please 
select Individual   Products   MPF   Manulife 
RetireChoice (MPF) Scheme   Employee login) 

•	 Website – you can access our fund information, 
interactive educational tools and market 
commentaries via our website. You can also 
check the fund price (Please select Individual     
Products   MPF   Manulife RetireChoice (MPF) 
Scheme   Fund Price)

•	 Online factsheets and market updates – find out more about the latest fund information and our 
market views

•	 Online investment managers’ video – you can draw inspiration from the latest views of different 
investment professionals   

•	 SMS/email notification – you can receive the SMS/email notification about the monthly MPF 
account balance and transaction

Manulife MPF Members’ Direct: 
(852) 2298 9000

Our professional and dedicated Client Service team always stands by to address your enquiries. 
Equipped with the knowledge and experiences, our staff are committed to serving MPF and pension 
clients. They are available from Monday to Friday 9:00 am to 6:00 pm, and on Saturday, 9:00 am to 
1:00 pm.

Member benefit statements Member benefit statements are available twice a year to keep you up-to-date about your MPF benefits 
and investment performance.

Member education and 
seminars

We provide various information and tools to assist our MPF members to make their investment 
decisions. We also organize member seminars to share market updates and keep you abreast of 
MPF related information.
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