HONG KONG INSTITUTE OF ASIA-PACIFIC STUDIES FH & th 3z K &

THE CHINESE UNIVERSITY OF HONG KONG  #F#5i K32 AT

Fax E>Z{#E @ (852) 2603 5215
SHATIN « NT - HONG KONG  TEL : (852) 3943 6740 A S 0 - &R (\AED) S =RElE
E-mail ET-H#i4 : hkiaps@cuhk.edu.hk

PARB L AT A E 2021 £ 60 i
BRIH FEALLADERS

FBATSCRE (X)) BALAYIFATEEER AT E B Lt 2% - HIFitamtirE
BUF RS TE H —XAVEHE - FELIB RN EBIF REAET - TG maEit -
Hr—maH SR

(=) ${#EF T s B g R - ZE N HDIEHEERR - 143%0Z55H R
TSR EBITIFRIR - B A M TR 0.6 HE 3% - RoRANmERVAE 55.3% > BIH
oy EF 0.4 EE 8L - e T —FF ) AYRTE 29.8% > sefi Hin Bt 0.6 {#H5r
B FETEEMRE (RGterE) BUr o RIEHEVE e A 24T EREERVER - A
M HEERER AN (EETEFEARH) B SEARTHEE PR RmER EBUTR
BEVEEE (14.3%) BERFNH (13.9%) B&E - A mENE 3L (55.3%) AR
—EEHT (66.3% ) Ryl - ROt e/ EURRI(EF NI E A 0y 8y E 7y Ee oA 29t EBEA =
B (AR -

(=) $H4 7 it ? B A Ranee - BT RN RER EMEH
HEERG TR PR Ry 29.3 43 (H 0 732 100 57 > 50 o3 Ryt » ~FI9Fsy ~ Bt
B G AEFSET R AR 5P N BMfR =) B A (e Nk 0.7 47
FiatiErE e (¢ ) BUR - WE A B PR 28tt BRI ER - ot ER
HIR R REDFP RIS AT BE - 28T > B B EAE N H RFELEE: - S5 H Y
s &R E YRRy (293 71) BHEARC RN A8 (24.2 53) Ry datBEEMERRE (t
T ) RS EIN AN B EdET EVEREER - N SRS ia e R E—2
T ZEEARNH RS ERDS - MgGtERE e [ EREUT (ANOVA) ) Zii#
HEEH ~ BETEE REUEEURA BB S (R 29T ERIEAR( - BEGERAT © 60



IREEE (39.6 73 ) ~ /NERERLUT (44.7 73 ) SRfEEIER] (59.3 53) HYZETE > Fréa THY
s RS - AR > 18 BRE 29 Bk (11.7 53) ~ REELLE (21.2 53) SRR ]
(10.5 57) HIZEi R > &G THYRF RIBHERRIE (RRTRM) -

(2) $= =9 £ 2 Ranme - ZE FAHGIHEEET > TRHEBUEE
RIS HTH PR By 28.6 7 > S A 13 Rk 1.0 73+ IABCEI R BRSR 7N A (-1
HRbor Ry 31.2 43 > S A G TNk 1.2 73 5 IMEECE] FREEE S H Iy EEsT R 20.4 73> 4h
WAL H T R 1.5 57 - et e (¢ fg) BUR - L s&RmE A (P 288586
SHET ERVBEKY - HE B TR A O EEEL > ESEtEE T E (1 R ) > B
FHRGRIETH P o Z R 24T ERVBE /K - ROt B RTHIRF S R BRI =
NHEERRIL ERAV I 25 ST E e BRI 24tat LRV ZKE > Sl
H ATEEE o B R RN Rye it (AR -

() 8 % $ % F it @R - TR EXNABIHESE > A 164%H1)
HRFNEEEEFEET - A A Tk 0.5 [EH 2R - R AMEENE 49.1% > A
A BT 14 EE S TEE T/ % ) 095 327%  BHHG T 0.2 EE5
% - LB ERIE A TR T © SRR (RO R iRHEEEE
BURH S (BRI R R4T RIBIE AR o 00— F —BE A A SEAH fHE bR
(S TEREBURFITET 57 LE( 16.4% M 24875 HETIEC 18.1% ) B TR (S EATET ST EE(49.1% )
WARENH (58.0%) By MR At E MRS HF N AN EF N AN E R 24T B
EEER (RHRN) -

() AR &EFfag TR - ZFE - —FXNAHRAETH 19.1%09Z5HRRE
AMEEILE R RBUR - BT A BT 0.4 5 0% - BoRANEEIVRIA 55.3% kA H
BTt L2 (EE2EE S MEE "% —FF ) 09F 21.8% - AlEA A6 Nk 2.1 [HE >
B o PEHE LW E AV E b AL St tiae (RTRE) #8r - R TR
BUSIEREEAR 24T DEEIER - FH BT TFE AR SEABHEETER
(BEFREIFATE SR (19.1%) #—FFT (13.9%) Fis > TR AMEERE 7 (55.3%)
BRI EZFANH (66.6% ) ;5 RITIREIRER » SHEAHAMEFSHNE 2L 24
st EEERAR (RIFRE) -



WIS > A #EERERER - S8t RE - TRAERAR
SHEE (HBUFEIUWEE « Fr 8 k=L ERRRr - DIERRFEBUFA R EFHIE
B » Bl A fHEES A 2RE 2R - 28 > - B X H Oy AL - bR T EE
ERAERE E E R R (et tee 28R G ) > BUFERIUREE - FrE K
B E|ERRIART T DU R & BUR A1 LB B (S (R A N A (A R S
(satBEtnetg 2 BER %) -

1]

RRHEN 2 A 0% = HG T > SE A eSS (5
BB R TS ) IO SERTIRT T 703 fir 18 skl LIVAR (REEE
a1 330 45 FHEE 364 %) FREGEE R TR E AR B R A
28.7%1 30.4% - B, 703 {ERIHEASHEE - B LB BRI AIE TR B0 A 3.70 (EES
SBELLPY (TISTERR 95% )« BN » S b L SHE TR SRS T R A B P B e
R RF T BT LRI B R AR 53 I B -

R B KIS AT G A BT =
BT —4RNH 1A

B E7T 7 FEL AL A (FT) B FHEL (T iF 239431341 ¢



(32 LU B FEEHEE ~ 15 BRI = 1 5/ RATZHETF T FFEBET IS E/E LR PR AIIE (/&
HIEE » I ZA T HTECT (HIFEFIZE o &l SR 15 1% - 2020 4 7 H (0B ZE 7
ERTAETT) » KB FIHTTAESE 75 11 & B a e K e i s B (i 2 2 ST R8T
P o JES) o H12020 £ 8 J7 175540 » FRZE 2 IR T RISIEHER T-1E Bty Sz B e g Ak
5T BB E B S 1 R A T B FIE T E T a b LTl T F R A 77 T (E
B o [ BHEAA IR PE - F]EE & A2 () (Rounding ) AT 17 - 10781 4B FIEEAE B AL A A -
B ETRE H 1P FT T EEAZ 0 100% 491527 < 1

M- HEFRARA RO LR (FAY)

TR i )= RE1E (EEAED)
—FF 1REER
2026 A (&—) 55.3 29.8 14.3 0.7 (703)
20465 H 54.9 29.2 14.9 1.1 (705)
21 F 4 H 58.3 26.5 14.0 12 (706)
213 H 60.0 23.8 15.1 1.0 (712)
20462 H 59.8 23.8 15.7 0.7 (704)
20461 A 61.7 23.6 14.4 0.3 (720)
204E12 A 62.5 212 15.8 0.5 (709)
20411 A 61.9 21.1 16.4 0.5 (703)
20 4 10 H 63.4 21.9 14.4 0.3 (715)
2049 H 64.3 212 13.8 0.7 (737)
2048 H 63.0 20.8 15.8 0.4 (717)
2046 A (57 66.3 19.0 13.9 0.8 (707)

M« T AR (RRTE MR RF B AR EBUEEFERE 2 % (1) W ~ (2) HWEs—FF > % (3) HE
WE? |

s KRITERUR 0 2021 4 6 12021 4 5 AVE LA ERA 24T LEER(%R [p>0.05] -
T &R TRMERUR 0 2021 45 6 AT 2020 4 6 AMVE LA ERES AT REEER R [p <0.05] -



oS DR R B A R (T 00 i)

e ((EZN
21526 A (85— 29.3 (683)
2145 H 30.0 (692)
21 £ 4 H 28.4 (692)
21 3 H 27.2 (701)
2142 H 26.9 (696)
2141 H 25.8 (711)
20412 B 25.6 (703)
20411 H 26.1 (692)
20 4£ 10 A 25.1 (706)
20 4£9 H 245 (729)
20 £ 8 H 254 (708)
2026 H (582 24.2 (698)
fRE « " RERSIREE DL O o3 By 2 100 77 Byim oy » 50 oy Byt o IR & Bs E AResl B ik iEae e i %6 % o

e ? |

* ITECREMEHE 2021 4 6 A{REoraiitEsi s A IEE 2.15 43 > fE2#E7E (standard deviation ) £y 28.72
{78 (median) £5 30 43 > J{E (mode) £ 047 o

it &L thREREDT 0 2021 F 6 I 2021 £ 5 ARVE SRR AR 24T EEER(R [p>0.05] -
AR & R E TR > 2021 £ 6 12020 £ 6 HRVE TR A R 2 4ET EEER (R [p <0.05] -

HEAZ CEEEA AR F AL

R NE ERaee [Epaee
077 242 34.4

66.1
1-49 47 223 31.7
50 4y 82 11.7 11.7
51-99 4% 123 17.5

19.4
100 4y 14 1.9
ENCIVE 5 Vs 20 2.8 2.8

AL (703) 100.0




R A RARE A B A LHEF R B A REA LB (T304 k)

BRIy (A

eRD 5 27.8 (326)
z 30.7 (357)

#4s (x- ] 18 552 29 % 11.7 (106)
30 %2 59 % 28.3 (364)

60 jFHELL 39.6 (214)

KT AR (- ) /NI 44.7 (86)
gz 33.1 (293)

REEDLE 21.2 (293)

s (- ) (3o ) bz c4icl| 59.3 (81)
YA AR ) 31.9 (400)

R 10.5 (169)

ik AEEEEUIT (ANOVA) G S BIHny Py 2 B2t EREER (R [p<0.05] -

SE TR, BAEES DIRIR, B AR, 99  DOAYIRENER | ESEE CRR,
CHBORIE , R T RAIE B2 -



HEI CHZEPEFMARGTLA* (L0 )

B E E RIS AABCE] E-RBRBER FRBE] E R A

LR U 2N 1)) BEGETr  (BEAED BRGEY (%N )

204£ 6 A (&E—) 28.6 (651) 31.2 (665) 20.4 (642)
2145 H 29.6 (650) 32.4 (668) 21.9 (640)
21424 H 28.0 (655) 31.7 (676) 20.9 (645)
2143 H 27.1 (668) 29.4 (674) 18.8 (649)
21462 H 26.7 (663) 29.9 (675) 20.4 (663)
2141 H 26.2 (680) 312 (691) 19.7 (679)
20 4F 12 H 26.9 (689) 30.2 (693) 19.9 (678)
204E 11 A 27.7 (673) 31.5 (683) 20.4 (674)
20 4F 10 A 25.7 (698) 29.6 (704) 19.2 (691)
204£9 A 24.8 (711) 29.1 (722) 18.2 (699)
20 8 H 25.2 (686) 30.0 (688) 19.5 (674)
2046 H (55=) 25.5 (666) 29.6 (683) 18.6 (670)

MRE - TR B B SRR RS AR - DL 0 73 B f5r 2 100 73 Ryirsr 73 0 50 43 Rk > IRg EYE
#5708 ?
i« AR ECE] BRSO PRSI - DL 0 43 Ryl fs3 & 100 43 Ryfic 4y 0 50 oy Byt IRg e
L 0E 7
MRE - T A ERBE] SR EE BEREREAE R - DL 0 73 By RSy 2 100 73 Ryiermr 7y 0 50 43 Rt {RgEYE
2 3E ? |
* B E] R IR - MBS BRSO MR B E] EHREFE RS 2021 4 6 B{naEsravihiEsRE ol R IEE
2.08 43 ~ IE& 2.14 53 B 1E & 2.00 47 - FE#EE (standard deviation ) 435l 27.04 ~ 28.13 Kz 25.82 - Hi{ir#}
(median) 5305 ~30490 K 547 F{H (mode) B 043~ 047K 047 -

SF— 1 Lh#EZ 2021 52 6 AF02021 4F 5 HA AT 2R &Kt mEn - s RETE S 281 A ES
at LEER A [p>0.05] °

ARt EE#E 2021 £F 6 FA12020 £E 6 HAVFHRF 225 - &8 ¢ lE U - BREBUS B S RIRE R RF oy 2
REHET REERG  [p<0.05]  Heg (I 5RAVIRE R A 29T EEER (R(p = 0.05]



A DA BB R @R (F A )

Tl bl i il (AR
204£ 6 A (35— 49.1 32.7 16.4 1.8 (699)
2145 H 47.7 329 16.9 2.4 (703)
2144 H 51.4 30.2 16.5 1.9 (705)
2143 H 52.7 27.0 18.0 2.3 (711)
2142 H 53.4 24.6 19.1 2.9 (703)
2141 H 54.1 24.9 182 2.8 (718)
20412 H 54.6 25.2 18.9 1.4 (709)
20411 H 53.4 26.7 19.2 0.7 (703)
20410 H 58.9 223 17.9 0.9 (714)
2049 H 58.6 23.4 16.8 1.1 (737)
2048 H 57.5 21.7 18.6 2.2 (715)
2066 H (5 58.0 21.5 18.1 2.4 (702)

PR - T REUREE » A R EEFAREBIFIE ? 4 (1) MEE - (2) FEs—FF - Efk (3) BEE? |
it EERTRRERDS 0 2021 £ 6 A 12021 £ 5 HRYE S LE AR 24Et EEEERIG [p >0.05] -
SR A RUTRRERDS 0 2021 £ 6 12020 4 6 ARYE pLE AR 24T REIER (A [p <0.05]

WA S AR R TR (FAW)

Tl bt B it (BT
2146 B (&—) 55.3 21.8 19.1 3.9 (691)
214E5 H 54.1 23.9 18.7 3.3 (685)
214£4 H 56.7 23.6 17.5 22 (694)
214E3 H 56.7 23.1 16.7 3.5 (704)
21 2 H 55.5 22.1 16.3 6.2 (693)
21421 H 57.7 20.9 17.2 4.2 (712)
20412 H 57.0 23.9 15.4 3.8 (703)
20411 H 56.5 25.9 14.8 2.9 (698)
20 4£10 H 59.7 225 15.2 2.5 (710)
20 4£9 H 60.1 23.0 14.4 2.5 (732)
20 4F 8 H 60.8 20.5 15.4 3.4 (711)
20426 B (512 66.6 16.6 13.9 2.9 (691)

[ TOREEE A R E IR PRBURIE ? (4 (D) AMEE - (2) TiEsi—4F - Efh (3) FEE? |
it ¢ ERUTRERTR © 2021 £ 6 A 2021 £ 5 HEYE rtEor i RA 24t EREER R [p>0.05] -
At SERUTRRERTUR © 2021 £E 6 HA 2020 £ 6 HEYE by i RESGT EEEERR [p <0.05] -



Survey Findings on HKSAR Government’s Popularity in June 2021
Released by Hong Kong Institute of Asia-Pacific Studies at CUHK

A telephone survey was conducted from 11 June to 21 June, 2021 by the Hong Kong Institute of
Asia-Pacific Studies, The Chinese University of Hong Kong (CUHK) to study the popularity of
the HKSAR Government. The major findings are summarised as follows:

Satisfaction with the HKSAR Government. According to the current survey in June 2021,
14.3% of the 703 respondents expressed satisfaction towards the HKSAR Government, 55.3%
said they were dissatisfied, and 29.8% answered ‘in-between’. The corresponding figures for
May 2021 were 14.9%, 54.9%, and 29.2%, respectively. The statistical analysis shows that the
results for June 2021 were not statistically significant different from those of May 2021.
However, when comparing the figures with those from June 2020, the difference in percentage
distribution between June 2021 and June 2020 was found statistically significant.

Rating of Chief Executive Carrie Lam. The survey in June 2021 indicated that the
performance rating of Chief Executive Carrie Lam (with a point scale ranging from 0 to 100, 50
as the passing mark) stood at 29.3 on average, slightly higher than the rating for May 2021 (30.0).
But the statistical significance test (t-test) shows that the mean difference between the rating in
June 2021 and the rating in May 2021 was not statistically significant. When comparing her
current rating (29.3) with that of June 2020 (24.2), the mean difference of the two months was
found statistically significant.

Ratings of Three Secretaries. The ratings of the Chief Secretary for Administration (Matthew
Cheung), Financial Secretary (Paul Chan) and Secretary for Justice (Teresa Cheng) in June 2021
were 28.6, 31.2 and 20.4 respectively. The corresponding figures in May 2021 were 29.6, 32.4
and 21.9. The comparison of the ratings of the three Secretaries between June 2021 and May
2021 did not find any statistically significant differences. When their ratings in June 2021 were
compared with the respective figures in June 2020, except for the Chief Secretary for
Administration, statistically significant differences were not found for the Financial Secretary and
the Secretary for Justice.

Trust in the HKSAR Government. As of June 2021, 16.4% of the respondents showed trust
in the HKSAR Government and 49.1% expressed distrust; 32.7% answered ‘in-between’. The
results in May 2021 were 16.9%, 47.7%, and 32.9%, respectively. No statistically significant
difference was found in trust in the HKSAR Government between June 2021 and May 2021.
When comparing the figure in the current survey with those of June 2020, the difference between
the percentages in June 2021 (Trust: 16.4%; Distrust: 49.1%) and the percentages in June 2020
(Trust: 18.1%; Distrust: 58.0%) was observed to be statistically significant.

Trust in the Central Government. Regarding the level of trust in the Central Government in
June 2021, 19.1% said they trusted it, 55.3% answered the opposite, and 21.8% said ‘in-between’.
The respective figures from May 2021 were 18.7%, 54.1%, and 23.9%. No statistically
significant difference was found between June 2021 and May 2021. The difference between the
percentages in June 2021 (Trust: 19.1%; Distrust: 55.3%) and those of June 2020 (Trust: 13.9%;
Distrust: 66.6%) was found statistically significant.



In conclusion, the current survey results in June 2021 indicate that all the popularity indices (the
public satisfaction level of the government performance, the performance rating of the Chief
Executive and the three Secretaries, and even the trust in the HKSAR Government and the Central
Government) were not significantly different from those in May 2021 (significance test shows the
differences are not statistically significant). = However, when compared with the survey
conducted in June 2020, except the ratings of Financial Secretary and Secretary for Justice, all the
other popularity indices were detected significantly different (significance test shows the
differences are all statistically significant).

The survey employed a dual-frame sampling design that included both landline and mobile phone
numbers. A total of 703 respondents aged 18 or above (landline: 339; mobile: 364) were
successfully interviewed, with response rates of 28.7% (landline) and 30.4% (mobile). The
sampling error for the sample size of 703 is estimated at plus or minus 3.70 percentage points at
the 95% confidence level. Furthermore, the data of this survey was weighted based on the
probability of the respondents being selected via dual-frame sampling design and relevant age-
sex distribution of the population published by the Census and Statistics Department before
analysis.

Media Contact: Dr. ZHENG Wan-tai Victor, Associate Director (Executive) (Tel: 3943 1341).



