11 - Micro-Modules for Improving Engagement and Problem
Exploration Skills

Tools / Services Pedagogical Uses

ITSC — Provided technical support about on the = The micro-modules were presented in video

use of Articulate Storyline 2. clips format, supplement with mini-lectures,
quiz and open-ended questions. Students were
CLEAR — Provided technical support in required to watch the video clips before lecture
producing the video and aminations for the to preview the key concepts that would be
mid-term and final evaluations. covered in the coming lecture. The course

instructors deepened students’ learning through
in-class discussions and role plays.



