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Connect/ Use to CUHK/CUHKa Wi-Fi Service on iOS. 
(This user guide suits iOS 11 the best and is applicable to iOS 8/9/10 with slight 
difference in user interface.) 
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 Reference: 

https://www.itsc.cuhk.edu.hk/en-gb/all-it/wifi-and-network/on-campus-wifi#tab

_1  

 Before using the service, you should have your OnePass (CWEM) account ready. 

 For further enquiries, please write to ITSC Service Desk 

(https://servicedesk.itsc.cuhk.edu.hk/) 
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A. Detect a CUHK/CUHKa Hotspot Connection 

1. From the screen, select Settings > Wi-Fi. 

Then switch on the Wi-Fi function. 

 

2. From the list Choose a Network..., 

select CUHK/CUHKa. 
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B. Connect to CUHK Wi-Fi Service 

1. A screen of Use Policies and Guidelines of 

CUHK Wi-Fi Service will be prompted.  

(By default, you can browse CUHK homepage 

at http://www.cuhk.edu.hk even though you 

have not yet login to the Wi-Fi service.) 

 

 

2. Click Accept to continue. 

 

http://www.cuhk.edu.hk/
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3. At "Login to CUHK Wi-Fi Service" page, enter 

your Computing ID and your CWEM password, 

then click Log In. 

 

Your computing ID: 

e.g. : s1155xxxxxx for students,  

bxxxxxx for staffs. 

 

4. A window showing "Login successful" will pop 

up. 

And you may enjoy CUHK Wi-Fi service from 

now on. 
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