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Wi-Fi

Use Policies and Guidelines of CUHK

Service

The University Information Technology Services Centre (ITSC)
has implemented a Wi-Fi service (SSID=CUHK or CUHKa) for all
CUHK staff and students.

Note:
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. To access the CUHK Wi-Fi Service, you should have read

and agreed to the policies and guidelines published at
ITSC homepage.

Except for the initial CWEM authentication, all the data
are transferred in plain text without encryption. You
should therefore avoid accessing sites that ask for your
sensitive / personal information (such as online banking,
when using it.

For a secured connection or accessing some University
restricted websites (e.g.Anti-virus Software Download
page), you should run a VPN connection additionally ove
this Wi-Fi service.

Smartphone users should temporarily disable mobile
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associated service charge from your mobile operator
caused by the accidental change of Internet access from
the campus free Wi-Fi connections to mobile data
services when the Wi-Fi signal becomes weak or
inaccessible. For details of how to disable your mobile
data services, please contact your mobile operator.
According to the University policy, Win XP computer is
not allowed to connect to the campus network including,
but not limited to, departmental networks, Central WiFi
(e.g. SSID=CUHK or CUHKa), ResNet, ClassNet and VPN.
Please upgrade your computer to Win 7 or above if you
want to connect to the campus network.

For more details, please visit ITSC homepage
(http://www.itsc.cuhk.edu.hk/en-gb/all-it/wifi-and-

network/on-campus-wifi).

For any enquiries, please contact ITSC Service Desk at 3943

8845 during office hours.
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Information Technology Services Centre, The Chinese University
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are transferred in plain text without encryption.
5. For a secured connection or accessing some University

restricted websites, you should run a VPN connection

additionally over this Wi-Fi service.
1;]( E/\] com p uti 1] g I D: 6. According to the University policy, Win XP computer is
not allowed to connect to the campus network. Please
15” : ( % E ) s 1 1 5 5XXXXXX, upgrade your computer to Win 7 or above if you want to

connect to the campus network.

( H%E ) bXXXXXX 7. For service detalils, please visit

http://www.cuhk.edu.hk/itsc/network/wlan

Please enter your CWEM account and password to login CUHK

WI-Fi Service.
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