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Background 
Webmaster / Service Manager – Support and Outreach Team Space 
Oceanography Division (DOS) 

Activities in 
education 

 Advanced training courses : french engineering students (2011), 
brazilian oceanographers  (2012). 

 Aviso website’s webmaster: (http://www.aviso.oceanobs.com) 

 Web editor on the Basic Radar Altimetry Toolbox and Radar Altimetry 
Tutorial (Data Use Cases, scientific/technical topics) 

 Editor’s in chief of the Aviso Users Newsletter  

 Developping and producing multimedia ressources : Animated maps / 
Scientific web pages ... 

 Conception of the website update strategy wrt to the different publics 
aimed and user inquiries, application fields and visitors feedback, 
feedback analysis, survey, technical aspects follow-up… 

 MyOcean user service management 

 Altimetry product helpdesk: questions/answers monitoring, FAQ 
implementation, scientific answers, user information strategy… 
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