Evaluate and improve one dialogue between a user and a system 
Instructions
In this task, you will evaluate and improve one dialogue which is the communication between a user and a dialog system. The dialog system provides bus schedule information for Pittsburgh. Imagine you would like to schedule a bus trip by pretending to be the user who interacts with the system. Evaluate the dialogue and modify it until you are satisfied by following guidelines below carefully.
Note: the user utterances are speech recognition results. The system tries its best to respond based on these results.
Step1. Please read the dialogue first, and evaluate it on a 1-5 point scale.
Original dialogue:
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Do you think you understand from the dialog about what the user wanted?
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(confidence, about user inputs)
Do you think the system is successful in providing the information that the user wanted?
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Does the system work the way you would expect it to?
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(whether each request and response hold together)
Overall, do you think that this is a good system?  (Please take into consideration the latency of the system, indicated by the “break time” at some of the system’s responses).
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(overall impression of the system)
Step2. Now please modify the dialogue until you are satisfied with it.

Please follow guidelines below:
· You may try to paraphrase the system responses if you think they are long-winded, odd or stupid.  You may also group some system responses together. Basically, how would you like the system to respond?
· You may remove a system’s question if you consider it superfluous. When you delete a system’s question, please also delete the corresponding user’s response, in order to make the whole dialog consistent.

· You may assign additional abilities to the system, such as the ability to point out errors made by the user, etc.
· You may also write comments in the textbox below the dialog, in addition to the changes you have made.
Click here to refer to the example
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If you have any comments, please enter it in the text box below.

[image: image44.wmf]
Step3. Now please evaluate the (new) dialogue that you have just modified.
Do you think you understand from the dialog about what the user wanted?
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Do you think the system is successful in providing the information that the user wanted?
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Does the system work the way you would expect it to?

[image: image31.wmf]Not at all
[image: image32.wmf]Barely
[image: image33.wmf]Somewhat
[image: image34.wmf]Almost
[image: image35.wmf]Completely
(whether each request and response hold together)

Overall, do you think that this is a good system?  (Please take into consideration the latency of the system, indicated by the “break time” at some of the system’s responses).
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System:   Welcome to the CMU Let's Go bus information system.


System:   To get help at any time, just say Help or press zero.


System:  What can I do for you?


User: FOR THE NEXT BUS FROM THE AIRPORT TO DOWNTOWN 


System:   Leaving from THE AIRPORT.   Did I get that right? 


User: YES 


System:  Alright


System:   Going to DOWNTOWN.   Did I get that right? 


User: YES 


System:  Right


System:   I think you want the next bus.   Am I right? 


User: YES 


System:  Right


System:  Hold on. I'll look that up. 


System:   The next 28X leaves THE AIRPORT at 4 oh 1 p.m. and arrives at LIBERTY AVENUE AT MARKET at 4 47 p.m.


























System:   Welcome to the CMU Let's Go bus information system.


� HTMLCONTROL Forms.HTML:Option.1 ���Keep � HTMLCONTROL Forms.HTML:Option.1 ���Modify � HTMLCONTROL Forms.HTML:Option.1 ���Remove  


If you choose “Modify”, please edit the changed system utterance in the below text box.


  





System:   To get help at any time, just say Help or press zero.


� HTMLCONTROL Forms.HTML:Option.1 ��� Keep � HTMLCONTROL Forms.HTML:Option.1 ���Modify � HTMLCONTROL Forms.HTML:Option.1 ���Remove  


If you choose “Modify”, please edit the changed system utterance in the below text box.


 � 


System:  What can I do for you?


� HTMLCONTROL Forms.HTML:Option.1 ���Keep � HTMLCONTROL Forms.HTML:Option.1 ���Modify � HTMLCONTROL Forms.HTML:Option.1 ���Remove  


If you choose “Modify”, please edit the changed system utterance in the below text box.


�


User: FOR THE NEXT BUS FROM THE AIRPORT TO DOWNTOWN


� HTMLCONTROL Forms.HTML:Option.1 ��� Keep � HTMLCONTROL Forms.HTML:Option.1 ���Remove


System:   Leaving from THE AIRPORT.   Did I get that right? 


� HTMLCONTROL Forms.HTML:Option.1 ���Keep � HTMLCONTROL Forms.HTML:Option.1 ���Modify � HTMLCONTROL Forms.HTML:Option.1 ���Remove  


If you choose “Modify”, please edit the changed system utterance in the below text box.


�


User: YES 


� HTMLCONTROL Forms.HTML:Option.1 ��� Keep � HTMLCONTROL Forms.HTML:Option.1 ���Remove


System:  Alright


System:   Going to DOWNTOWN.   Did I get that right? 


User: YES 


System:  Right


System:   I think you want the next bus.   Am I right? 


User: YES 


System:  Right


System:  Hold on. I'll look that up. 


System:   The next 28X leaves THE AIRPORT at 4 oh 1 p.m. and arrives at LIBERTY AVENUE AT MARKET at 4 47 p.m.
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