CU Mass Mailing: Temporarily Shut Down of Campus-wide Applications During CUSIS
Changeover Period and the New 10-digit Student ID Format

Dispatching Date: 28 Jun 2010

Sender: Information Technology Services Centre (ITSC) - itsc@cuhk.edu.hk

<<< The English version of this letter follows the Chinese one >>>
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Dear fellow colleagues and students,

The Chinese University Student Information System (CUSIS) and the new MyCUHK will go
live on 5 July 2010 (Monday). This e-mail is to remind you that a number of campus-wide
applications will temporarily NOT be available from Jun 30 to Jul 5, and the arrangement of the

new 10-digit Student ID number format.

Temporarily Shut Down of Campus-wide Applications

Outage Period Systems/Services Affected

30 Jun 19:00 to 1 Jul 07:00 ®  Central Authentication and Directory Service

30 Jun 19:00 to 1 Jul 08:30 ®  Campus-wide E-mail System (CWEM and Webmail)

VPN and Wi-Fi connections for Campus Network

30 Jun 19:00 to 1 Jul 19:00 ) CUHK website (http://www.cuhk.edu.hk) that needs

to login

® elearning Platforms (WebCT, Moodle and CUForum)




30 Jun 19:00 to 5 Jul 09:00

° MyCUHK

A more detailed list of affected systems has been published at CUSIS website

http://www.cuhk.edu.hk/cusis/outage.html.

New 10-digit Student ID Format

The new 10-digit Student ID number format will be effective on 1 Jul 2010 at 7am. To minimize

the impact, the new ID number of all current students (except graduating students) will simply

be their existing ID number prefixed with ‘10’ (e.g. 08123450 will become 1008123450). Below

is a summary of the new ID number format and other related information

ID Number Systems / Applications to be login
NEW Student ID 1008123450 | MyCUHK (effective from 5 Jul 2010)
Computing ID s0812345 ® Campus-wide E-mail System (CWEM
and Webmail)
(remain ® VPN and Wi-Fi connections for Campus
unchanged) Network

® el earning Platforms (WebCT, Moodle
and CUForum)

CWEM E-mail Dropbox

s0812345@mailserv.cuhk.edu.hk

(remain unchanged)

CWEM Password

Associated CWEM password of s0812345

(remain unchanged)

Please visit CUSIS website (http://www.cuhk.edu.hk/cusis) about the new 10-digit Student ID

and related CUSIS go live arrangement.

For enquiries, please write to ITSC Electronic HelpDesk at

https://helpdesk.itsc.cuhk.edu.hk/group/cusis-help

Thank you for your attention.

Information Technology Services Centre

The Chinese University of Hong Kong




*Arrangement for Jul/Aug 2010 graduating students:

Your Student ID number remains in an 8-digit format after 1 Jul 2010.



