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Dear fellow colleagues and students,

Scheduled for launch on 22 Oct 2010, CUSIS (Chinese University Student Information System)

Release 2 will include a number of additional functions such as grade book, academic advisement, and



alumni management. To accommodate the launch, the following applications will be temporarily shut

down for data conversion and programme update.

System Outage

Outage Period Systems/Services Affected

15 Oct 00:00 — 22 Oct 09:00 CUSIS functions, including :

e managing student personal information
e browsing course catalog and program information
e making online payments

e printing transcript, etc

22 Oct 00:00 — 22 Oct 02:00 MyCUHK

During the outage period, majority of campus-wide applications such as Campus-wide E-mail System
(CWEM and Webmail), eLearning platforms (WebCT, Moodle and CUForum) and etc will not be

affected. Please visit http://www.cuhk.edu.hk/cusis/outage.html for a detailed list of affected systems.

For enquiries, please write to ITSC Electronic HelpDesk at

https://helpdesk.itsc.cuhk.edu.hk/group/cusis-help

Thank you for your attention.

Information Technology Services Centre

The Chinese University of Hong Kong



